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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNbTAHTINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 29.04.2022

AL

"0 3awwmTe npas notpebutenei

7 deBpans 1992 rogna N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH
O 3ALUMTE NPAB NOTPEBUTEJEN

Crucok HU3MCHAIOIMNUX JOKYMCHTOB
(B pen. ®enepanbHbIx 3aKk0HOB OT 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-P3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N _140-D3,
ot 16.10.2006 N _160-®3, ot 25.11.2006 N _193-P3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N_160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
01 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N _185-P3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pexn. 22.12.2020), ot 24.04.2020 N _144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrosimuii  3akoH peryiupyer OTHOIICHHUS, BO3HUKAIOUIME MEXIy TIOTPEOUTENsIMU U
W3TOTOBHUTEISIMUA,  HCIONHHUTEISIMH, HMMIIOPTEpaMH, MpPOJaBLAMH, BJIaJelblAMH  arperaTopoB
uHpopMalu o ToBapax (yciyrax) Npu MNpoJa)ke TOBApPOB (BBINOJHEHHHM pabOT, OKa3aHWM YCIYT),
yCTaHaBJIMBAET MpaBa MoTpeduTeneil Ha mpuodpeTeHrne ToBapoB (paboT, yClIyr) HaJUIeXkKallero KauecTBa
u 0e30MacHbIX AJIS KU3HU, 37J0POBbs, UMYIIECTBA MOTpeOUTENeN U OKpYXKarolled cpebl, MoJydyeHHe
uHpopManuu o ToBapax (paborax, yciayrax) u o0 MX M3rOTOBHUTENAX (MCIIOIHUTENSAX, MPOJABIAX), O
BJIAJENbIIaX arperaropoB HH(poOpManuu O ToBapax (yciayrax), HMpPOCBELIEHHE, TOCYJapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE ONPEEIIIET MEXaHU3M P3N YTHX IIPAB.

(B pen. @enepanbHbx 3ak0HOB OT 21.12.2004 N _171-®3, ot 25.10.2007 N _234-D3, ot 29.07.2018 N
250-93)

OCHOBHBIE MOHATHS, UCITOJIB3YEMbBIC B HACTOAILCM 3aKkoHe:

noTpeOUTENh - TpaXJaHUH, HMCEIOIIUMI HaMepeHHe 3aka3aTh WM [puodpectd 1u6O
3aKa3bIBAIOIINNA, TPUOOPETAIOLINIA HITH UCTIONB3YIOUIHA TOBaphl (paboThl, YCIIyTH) UCKITIOUUTENBHO JUIS
JUYHBIX, CEMEWHBIX, JOMallHUX H WHBIX HYXI, HE CBS3aHHBIX C  OCYIIECTBICHHUEM
HpeANPUHUMATENILCKOHN JIESITEIbHOCTH;
(B pen. deaepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

U3rOTOBUTENb - OPraHM3allis HE3aBUCHUMO OT €€ OpPraHU3alMOHHO-IPaBOBOM (HOpMBI, a Takxke
WH/IMBUYaIbHBIA IPEANPUHIMATEINb, TPOU3BOISIIME TOBAPHI I PeaTU3alluu TOTPEOUTENIIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 29.04.2022

AL

"O 3awwuTe npas noTpebutenei

UCTIOJTHUTENIb - OPTaHU3allMs HE3aBUCHMO OT €€ OpraHH3alMOHHO-TIPaBOBOW (OpMBI, a TaKxke
WHAWBUIYAIbHBIM  NpeANpUHUMATENb, BBIIOJIHAIOMIME pabOThl WM  OKa3bIBAaIOIIUME  YCIYTH
HOTPEOUTENSIM 10 BO3ME3THOMY JI0OTOBOPY;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MpOJIaBeI] - OpTaHHW3allds HE3aBUCUMO OT €€ OpPraHHU3aI[MOHHO-TIPaBOBON (OpPMBI, a TaKke
WHIUBHUIYAIbHBIM  TPEANPUHUMATENb, PEATU3YIOMUE TOBaphl TMOTPEOUTENISIM IO  JIOTOBOPY
KYTUTH-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a63ar yrparun cuiny. - @enepanbHbiii 3akoH ot 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboTbl, YCIYrM) - HECOOTBETCTBHE ToBapa (padoTbl, YCIYrH) WU
00s13aTeNTbHBIM TPEOOBAHUSAM, TPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM HM TOPSIKE, WIN
YCIOBUAM JIOrOBOpa (NpHM HMX OTCYTCTBMM MJIM HEMOJHOTE YCJIOBUH OOBIYHO MpPEnbsBISEMbIM
TpeOOBaHUAM), WM LIEJSIM, JUIsl KOTOPBIX ToBap (paboTa, yciyra) Takoro pojia 0OObIYHO HCIIONb3YeTcCs,
WIN LEJSIM, O KOTOPBIX MpojaBel] (MCIOJHUTENb) ObUI MOCTAaBIEH B M3BECTHOCTh MOTPEOUTENIEM IPH
3aKJIIOYCHUH JIOTOBOPA, MM 00pa3ily M (MJIM) OMMCAHUIO IPU MPOJaKe ToBapa 1o odpasily u (Wiu) 1o
OIHCAHUIO;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIA HEJOCTAaTOK ToBapa (pabOThl, YCIAYrd) - HEYCTPAHUMBIH HEIOCTATOK HJIN
HEIOCTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH 0e3 HeCOpa3MEPHBIX PACXOJ0B WM 3aTpaT BPEMEHH,
WIA BBISABISCTCS HEOJHOKPATHO, WJIM MPOSBIISIETCS BHOBL IIOCIE €r0 YCTPAHCHHUS, WIH JPYTHE
MOJJ00HBIE HEAOCTATKH;

(B pen. ®enepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-P3)

Oe3omacHOCTh ToBapa (paboThl, yciIyru) - 0e30macHOCTh ToBapa (paboThl, YCIyTH) AJs >KU3HH,
30pPOBBS,, MMYIIECTBA IOTPEOUTENST M OKPYKAIOIIEH cpeasl Npu  OOBIYHBIX YCIOBHSAX €ro
UCIIOJIb30BAHUS, XPaHEHHs, TPAHCIIOPTHUPOBKH M YTWIM3AIMM, a Takke O€30IacHOCTh Mpolecca
BBITOJIHEHUS paboThI (OKa3aHUs YCIYTH);

YIOJHOMOYEHHAs  M3rOTOBUTENEM  (NIPOJABLIOM)  OpraHu3alus Wi  YIIOJHOMOYEHHBIN
U3roToBUTENEM (IIPOJABLOM) WHIMBUAYaJbHBIA MpeANpUHUMATENb (Jajee - YIOJIHOMOYEHHas
OpraHu3amusl WIW  YIOJHOMOYEHHBIM WHIWBHUIYAIbHBIM TPEANPUHUMATENh) - OpraHu3aIusd,
OCYLUECTBIISIOIIAs OMNPEIEICHHYIO JEATEeIbHOCTh, WM OpraHu3alus, CO3/JaHHAs Ha TEPPUTOPUU
Poccuiickoit @enepanuu U3roToBUTENEM (MPOJABIIOM), B TOM YHWCJI€ WHOCTPAHHBIM HM3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBHITIONHSIONINE OMpEeIeHHbIe (PYHKIMM HAa OCHOBaHUHM JIOTOBOpA C
U3roTOBUTENEM (IIPOJABLOM) U YIIOJHOMOYEHHbIE UM Ha IMPHUHITHE U YJOBJIETBOPEHUE TpeOOBaHUI
norpeduTeneii B OTHOIIEHHWHM TOBapa HEHAJJIEXKAllero KayecTBa, JMOO HWHAMBUAYAIbHbBIN
NpeaNpUHUMATENb, 3apETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoil denepanuu, BBITOIHSIIOMIMI
ornpezeneHHble (YHKIUM HA OCHOBAHWHU JOrOBOpa C HM3rOTOBHUTENEM (MPOJABLIOM), B TOM YHCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM MPOAABIIOM), M YIIOJIHOMOYEHHBIH UM Ha MPUHATHE U
yJIOBJIETBOPEHHE TPEOOBaHMI MOTpeOUTENCH B OTHOILICHUH TOBAapa HEHAJUIEkKAIIIEro KauecTBa;

(a63ar BBeneHn denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alMs HE3aBUCUMO OT  OPTraHW3alMOHHO-TIPABOBOH  (GOpMBI WM
WHIWBHUIYATbHBIA TIPEANPUHAMATENb, OCYIISCTBISIONMIUEG WMIIOPT TOBapa IJsi €ro TOCIeTyroIIei
peanuzanuu Ha Tepputopun Poccuiickoit denepanuu;
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ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 29.04.2022

AL

"O 3awwuTe npas noTpebutenei

(ab3a1 BBenen denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BIIQJIeTiel] arperatopa wHQpoOpMamuu o ToBapax (yciayrax) (mamee - Biajenel] arperatropa) -
OpraHm3aiysi HE3aBHUCHMO OT OpraHW3alMOHHO-TIPABOBOH  (QoOpMBI  JIMOO  WHAMBUAYATBHBIN
MpEeANPUHUMATEIb, KOTOPBIE SABIISIFOTCS BJIaJACNbIIAMH IIPOTPAMMBI JUIsl SJIEKTPOHHBIX BBIYUCITUTEIIBHBIX
MaIluH u (unm) BIIAJIENIbIIAMU caiTa " (nnn) CTpaHUIbI caira B
MH(pOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTH "MHTepHET" M KOTOphIE MPEIOCTABIISIOT MOTPEOUTEITIO
B OTHOIIEGHUU OMNPEIEICHHOTO ToBapa (YCIyr) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHTHCS C
MpeAJIOKEHUEM poaBla (MCIOJHUTENS) O 3aKII0YEHUH JI0r0BOpa KYIUIM-TIPOAAXKUA TOBapa (I0roBopa
BO3ME3/THOTO OKa3aHUsl YCIYr), 3aKIIOYUTh C MPOJABIOM (HUCIOIHUTEIEM) JIOTOBOP KYILTU-TIPOJAKH
(IOTOBOP BO3ME3THOTO OKA3aHHS yCIYT), a TaKKe MPOU3BECTH MPEABAPUTEIbHYIO OIIaTy YKa3aHHOTO
ToBapa (yCiayru) myTeM HaJUYHBIX PAcueTOB JUOO MEepeBojia JCHEKHBIX CPEICTB BIAACIBILY arperaropa
B paMKax NpUMEHSeMBbIX (opM OE3HAIMYHBIX PACUETOB B COOTBETCTBUM C IyHKTOM 3 cratbu 16.1
Hacrosiniero 3akoHa U ®PenepanbHbiM 3akoHOM OT 27 uroHA 2011 roma N 161-®03 "O HauMoHanbHOMN
IJIaTEXKHOU cucteme'.

(ab3an; BBenen PenepanbHbiM 3akoHOM 0T 29.07.2018 N 250-@3; B pen. denepanbHOro 3aKoHa OT
31.07.2020 N 290-®3)

Mnasa I. OBLUME NMONOXEHUA

Cratba 1. lpaBoBoe perynupoBaHMe OTHOLWEHMW B obnacTtu 3awuTbl npasB
noTtpeoutenen

1. OTHomIeHUs B 00JAacTH 3alllMTHI MpaB MOTpeOUTeNel peryIupyroTces ['pakJaHCKUM KOJIEKCOM
Poccuiickoii @enepaninu, HaCTOAMM 3aKOHOM, APYTMMHU (efepabHbIMU 3aKOHAMU (JlaJIee - 3aKOHbI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HMMM WHBIMH HOPMAaTHBHBIMH IIPAaBOBBIMM akTaMu Poccuiickoin
denepauuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TlpaBurtensctBo Poccuiickoit ®denmepanmm HE BHpaBe NoOpydaTh (efepalbHBIM OpraHam
WCTIOTHUTEIIPHON BJIACTH MIPUHUMATH aKThI, COJIEPIKAIINE HOPMBI O 3aIUTE MPaB MOTPEOUTEIEH.

[IpaButensctBOo Poccuiickoit denepanuu BHpaBe H3AaBaTh I TMOTPEOUTENsT W TpOJaBla
(u3roroBHTEIIA, HCIIOJIHUTEII, YIOJTHOMOYEHHOM OpraHHU3aIiH AN YIOJIHOMOYEHHOTO
WHAUBUAYATBHOTO MpeANpUHUMATENs, UMIIOpPTepa, Biajeiblla arperatopa) OpaBmia, oOs3aTelbHbIC
P 3aKITIOYCHUH W WCIIOTHCHHWU ITyOJUYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOHN KYyTUIU-TIPOJAXKH,
SHEProCHA0KEHUS, TOTOBOPOB O BBHIITOJHEHUU padOT 1 00 OKa3aHUU YCIIyT).

(ab63ar; BBeneH dexepanbHbiM 3akoHOM oT 21.12.2004 N 171-®3; B pen. denepanbHOro 3aKoHa OT
24.04.2020 N 144-®3)

Ao63ar1 yrpatun cuiy ¢ 1 aBrycra 2011 roga. - @enepanbhblii 3akos ot 18.07.2011 N 242-03.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon ®egepauum

1. Ecom mexnayHaponueiM noroBopoM Poccuiickoit denepanuy yCTaHOBIICHB!I MHBIE MPaBHIIA O
3aluTe MpaB MoTpeduTeneil, 4eM Te, KOTOpble MPelyCMOTPEHbl HACTOAIIMM 3aKOHOM, IPUMEHSIOTCS

npaBujia MEKAYHAPOJHOT'O 1OTOBOpPA.

2. Pemenus MeXrocyJapCTBEHHBIX OpraHoOB, IPUHATBIE HA OCHOBAaHUU  IIOJIOKEHUH
MEKIYyHApOAHBIX J10roBopoB Poccuiickoii @Penepaunu B HX MCTOJIKOBAHWM, IPOTHBOpEYAIIEM
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 29.04.2022

an

"O 3awwuTe npas noTpebutenei

Koncturynuu Poccuiickoit @enepanuu, He nojyiexxar ucnoinHeHuto B Poccuiickoit ®enepanuu. Takoe
MIPOTUBOPEUYNE MOXKET OBITh YCTAHOBIICHO B HOPSAKE, OMpeeIeHHOM (heepaabHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBeneH @enepanbHbiM 3akoHOM OT 08.12.2020 N 429-03)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHWe B oOOGNacTu 3awuTbl npas
notpeéburenen

1. TIlpaBo motpebuteneif Ha TNPOCBEIIEHME B O00JIACTH 3alMTBl IpaB MOTpeOHTENei
o0ecrieynBaeTcsi TMOCPEICTBOM BKIIOYEHHSI COOTBETCTBYIOIIMX TpeOoBaHWi B  (erepaibHbIe
TOCYJapCTBEHHBIE 00pa3oBaTeNbHBIE CTAaHIAPTHI MW 00pa3oBaTeNbHBIE TPOTPAMMBI, a TaKXKe
MOCPEACTBOM OpraHM3allMM CUCTEMBbl MH(MOpMALuK morpedureneii 00 ux mpaBax M O HEOOXOIUMBIX
JEUCTBHAX IO 3aIIUTE ITUX MPaB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B memsax peanm3anuu mpaBa MOTpeOUTENed Ha MPOCBEHICHHE B OOJACTH 3alIWTHl IPaB
noTpeOuTeNel Opral rocy1apCTBEHHOTO HAA30pa OCYIIECTBISET POPMUPOBAHUE U BEJCHUE OTKPHITOTO
U OOMIETOCTYMHOTO TOCYAApCTBEHHOTO WH()OPMAIMOHHOTO pecypca B 00JAacTH 3allUThl TpPaB
norpeOuTened, KadyectBa M OE30MAaCHOCTH TOBapoB (padoT, yCiIyr) B TOPAJKE, YCTaHOBJICHHOM
[IpaBurenscTBOM Poccuiickon Penepanuu.

(. 2 BBennen denepanbHbiM 3aKkoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. IIponaBer (MCIONHUTEINB) 00s3aH TEpeIaTh MOTPEOUTENO ToBap (BBIMOJHUTH PaboTy, OKa3aTh
YCIIYTY), KA4ECTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oTCyTCTBUM B JIOTOBOpE YCJIOBHH O KadecTBe ToBapa (paboThl, YCIyru) MpojaBell
(ucriomHUTENb) 00s3aH Tmepenarb MOTPeOUTEN0 ToBap (BBINOJIHUTH pPadOTy, OKa3zaTh YCIyTY),
COOTBETCTBYIOIINI OOBIYHO MPEIBSBISEMBIM TPEOOBAHUSM W TPUTOMHBIN JJS eNeH, IS KOTOPBIX
ToBap (paboTa, yciryra) Takoro pojaa 0ObIYHO MCTIONb3YETCS.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnam mpopaser] (MCHOJHUTENb) MPU 3aKIIOYEHUH JOTOBOpa OBLT IMOCTaBJIEH MOTpEOUTENneM B
M3BECTHOCTh O KOHKPETHBIX LENAX NMPUOOpETeHHs ToBapa (BBIMOJHEHUS paboThl, OKa3aHUS YCIyTH),
npojasel (MCIIONHUTENB) 00513aH NepeaaTh MOTPEOUTEIN0 ToBap (BBIMOIHUTE PadOTy, OKa3aTh yCIyry),
HpPIFO)IHBIfI JJIA UCITIOJIB30BaHUsI B COOTBETCTBHUU C OTUMU L ECIAMU.

4. Ilpu npogake ToBapa o 00pasily U (WJIK) ONMKUCAHUIO MpoaBel] 00s3aH MepeaaTh MOTPEeOUTEIIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily | (M) OIMHCAHHMIO.

4.1. Ilpu npopaxke OTIAECNBbHBIX BHJIOB TEXHHUYECKH CIIOKHBIX TOBAapOB C MPEABAPUTEIHHO
YCTAaHOBJICHHBIMU TMPOTPAMMaMH JUIS  DJICKTPOHHBIX  BBIYMCIUTENBHBIX MAIIUH TOTPEOUTENTIO
o0ecreunBaeTCss BO3MOXKHOCTh HCIOJIB30BaTh OTICIBHBIC BHUJBI TEXHUYECKH CIIOKHBIX TOBApOB C
MPEABAPUTENIBHO YCTAHOBJICHHBIMH TMPOTpaMMaMH IS DJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIHH,
CTpaHaMH TMPOUCXOKACHUS KOTOPHIX SBISIFOTCA Poccuiickas depepanusi WM Ipyrue rocynapcrBa -
wieHbl EBpa3uiicKoro 3KOHOMHUYECKOr0 COr03a. llepeueHb OTAENbHBIX BUJIOB YKa3aHHBIX TEXHUYECKHU
CIIOHBIX TOBApOB, MOPSAOK COCTAaBICHUS W BEACHUS MEPEYHs MporpamMM [Uisl 3JIEKTPOHHBIX
BBIYMCIIMTENIbHBIX MAIIUH, CTPAaHAMH MTPOUCXOXKICHHS KOTOPBIX ABIsIOTCS Poccuiickas denepanuus nimn
JIpyTHe TOCyAapcTBa - WiCHbl EBpa3HiiCKOro SKOHOMUYECKOTO COK03a M KOTOPBIE TOJIKHBI OBITh
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 29.04.2022

AL

"O 3awwuTe npas noTpebutenei

NIPEBApUTENILHO YCTAHOBIJIEHBI, U MOPSAIOK MX MPEJBAPUTENILHOW YCTaHOBKH, BKJIIOYas TpeOOBaHUS K
(byHKIMOHMPOBaHUIO, onpeaesstoTcs [IpaBurensctBom Poccuiickoii @eneparum.

IIpenBapuTeIbHO YCTAHOBIIEHHBIE IPOTPAMMBI Ul 3JIEKTPOHHBIX BBIYMCIIMTEIBHBIX MAIlUH,
HCIOJIb3yEMbIe MOTPEOUTENIEM Ha OTAEIbHBIX BHUJAX TEXHUYECKHU CIIOKHBIX TOBApOB JUIsl JAOCTYINa K
nHpopMalii Ha caiiTax B HH(OPMAaLMOHHO-TEIEKOMMYHHMKAIIMOHHON cetu "MHTepHeT", HOMKHBI
obecreyrBaTh BO3MOXHOCTb HCIIOJIB30BaHUS 0€3 JIONMOJIHUTENbHBIX HAcTpoeK (M0 yMOJIYaHHIO)
TIOMCKOBOM CUCTEMBI, CTPAHOM ITPOUCXOKIACHUS KOTOpOH sBisieTcs Poccuiickas denepanus Win Ipyrue
rocygapcrsa - 4jaeHel EBpa3sMHCKOro SKOHOMUYECKOIO CO03a, B IIOPAJIKE, YCTAHOBICHHOM
[IpaButensctBoM Poccuiickoit @enepanuu. TpeOoBaHUs K yKa3aHHOH MOHUCKOBOM CUCTEME U MOPSAIOK
ee onpezaeneHus ycranasinuBaroTceda [IpasurensctBom Poccuniickoit @enepannm.

(1. 4.1 BBengen ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecam 3akoHaMM WIM B YCTaHOBJICHHOM HMH TOPSAAKE IPEIYCMOTPEHBI 00s3aTelbHbIC
TpeOoBaHUs K ToBapy (pabote, yciyre), mpojaaBen (MCIOTHUTENb) O0s3aH MepenaTh MOTPEOUTETIO
TOBAap (BBIMOJIHUTH paboTy, OKa3aTh YCIYTY), COOTBETCTBYIOLINIA ATUM TPEOOBAHUSIM.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lNpaBa M o06s3aHHOCTM uU3roToBUTENsA (MCnomnHUTens, npogaBua) B
obnacTn yctaHOBNeHUsi CpoKa ClyXObl, Cpoka rogHoctM ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha Tomap (paboTy), mpeaHa3HAYCHHBINH /I JUIUTEIHHOTO HCIIOJIb30BAHUS, W3TOTOBUTENb
(MCTIOJTHUTENB) BIPABE yCTAHABIMBATH CPOK CIIYXKOBI - MEPHUOJ], B TEYCHHE KOTOPOTO H3TOTOBHUTEIb
(ucronHUTENB) 00s3yeTcsl 00ecneunBaTh MOTPEOUTENIO BO3MOKHOCTh UCTIOIb30BaHUs ToBapa (padoThl)
10 Ha3HAYCHHWIO M HECTH OTBETCTBEHHOCTh 3a CYIIECTBEHHBIC HEIOCTATKM HAa OCHOBAaHWU TyHKTa 6
ctatb¥ 19 u myHkTa 6 crathu 29 HacTosIIero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. WsrortoBuTens (MCHOJIHHUTENb) O0s3aH YCTaHABIMBATH CPOK CIyXObl TOBapa (paboThl)
JUTATENTFHOTO TIOJb30BAHMSA, B TOM YHCJE KOMIUICKTYIOIIWX H3JENHi (JeTanei, y3JoB, arperaTtos),
KOTOPBIE 110 HCTEUYCHUH OTPEICIICHHOTO MTEPHO/Ia MOTYT TPE/ICTABIATh OMACHOCTH JUTS KU3HH, 3/I0POBbS
MOTPEOUTENS, IPUUMHATD BPE €ro UMYIIECTBY HIIH OKpPY’KaroIeH cpesie.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cimy»0b1 ToBapa (paboThl) MOXKET MCUUCIATHCS EIUHULAMH BPEMEHHU, a TaKKe HMHBIMH
CAMHUIaMH H3MCPCHUA (KI/IJIOMeTpaMI/I, MCTpaMH U MNPOYMMHU CAMHULIAMHU HU3MCPCHHUA HCXOAA H3
(YHKIIMOHATBFHOTO Ha3HAYSHHS TOBapa (pe3ynbraTa padoThr)).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha mnpoaykTel mHTaHUs, Nap(IOMEPHO-KOCMETHYECKHE TOBaphl, MEIWKAMEHTBI, TOBAPHI
OBITOBOM XUMHHM M HHBIE MOJO0OHBIE TOBaphl (PabOThl) H3TOTOBUTENH (KCIOIHUTENb) 00s3aH
yCTaHABIMBAaTh CPOK TOMHOCTH - TEPUOJA, MO HCTEYCHHH KOTOPOTo TOoBap (pabora) cuuTaeTcs
HETPUTOAHBIM JJIs1 UCTIOJIb30BAaHUS 110 HA3HAYECHUIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIpomaxka ToBapa (BBIMOTHEHHE PAOOTHI) MO MCTCUYCHUHM YCTAHOBJICHHOTO CPOKa TOJHOCTH, a
Tak)Xke ToBapa (BBIMOJTHEHUE PaOOTHI), HA KOTOPHIN JOJKEH ObITh YCTAHOBJICH CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3aMpeIIaeTcs.

(B pen. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 29.04.2022

AL

"O 3awwuTe npas noTpebutenei

6. M3rotoBuTens (MCIOJIHUTEIB) BIpaBe YCTAHABIMBATh Ha TOBap (paboTy) rapaHTUIHBIN CPOK -
MepHoj, B TEUEHHUE KOTOPOTO B CiIlydae OOHAapykeHHUs B ToBape (paboTe) HemocTaTka M3TOTOBHUTETH
(MCTIONTHUTENB), MPOJIABEll, YIIOJTHOMOUYCHHAS! OpraHW3aIis WIH YIOJIHOMOYCHHBIH WHIAWNBUIYAIbHBIN
MpeANPUHAMATEb, UMIIOPTEP OOS3aHBI yAOBICTBOPUTH TPEOOBAHWS TMOTPEOWTENS, yCTAHOBJICHHBIC
cTaThsaMu 18 1 29 HacTosmero 3akoHa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

WzroroBuTens BOpaBe NPUHATH 00SA3aTENBCTBO B OTHOLIEHHMH HEJOCTAaTKOB  TOBapa,
OOHApyXEHHBIX [0 WCTEUYCHUH YCTAaHOBIEHHOTO WM TapaHTHUHHOTO CpoKa (JIOMOJHUTEIBbHOE
00513aTEIBCTBO).

(ab3am BBenen denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

ConepkaHre  JOTOJHUTEIBHOTO  0053aTeNbCTBA  M3TOTOBUTENS, CPOK JICHCTBUS  TaKOTO
00s13aTeIbCTBA W TIOPSAJIOK OCYIIECTBICHHUS IMOTpeOUTEIEM TIpaB IO TaKOMy OO0s3aTEIbCTBY
OTIPEIETISIOTCS U3TOTOBUTENIEM.

(ab3am BBenen @enepanibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. Ilpomasen BIpaBe YCTAHOBUTb HA TOBAp TapaHTUMHBIA CPOK, €CIM OH HE YCTAaHOBJICH
H3TOTOBUTENIEM.

HponaBeu BIIpaBEC MPUHATH 003aTeNILCTBO B OTHOIICHUHN HEOOCTAaTKOB TOBapa, O6H3py>1(eHHI)IX 10
HCTCUCHHNU FapaHTHﬁHOFO CpoOKa, YCTAHOBJICHHOT'O U3I'OTOBUTECIIEM (,I[OHOJ'IHI/ITCJ'IBHOG O6H33TCJ'IBCTBO).

CopneprkaHue JOMOJHUTEIBHOIO 00s3aTeIbCTBA MPOAABLA, CPOK JIEHCTBUS TaKOro 00s3aTeNbCTBA
U TIOPSJIOK OCYIIECTBJICHHUS MOTpEeOUTENEeM IpaB MO TAKOMY 0053aTeNbCTBY OMPEACISIOTCS JOrOBOPOM
MEX]y TOTPEOUTENEM U TIPOIABLIOM.
(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. M3roroButens (MpojiaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHAPYKEHHBIE B
TEUEHHUE CPOKa NeHCTBUS JONOIHUTENBHOIO 00s3aTeIbCTBA, B COOTBETCTBUM C a03alleM BTOPBIM ITyHKTa
6 cratbum 18 HacTtosAmiero 3akoHa, a IIOCIE€ OKOHYAHUS CpOKa JEHCTBUS JIONOJHHUTEIBHOTO
00513aTeNbCTBA - B COOTBETCTBUHU C IYHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.

(n. 8 BBenen denepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratba 6. OGsA3aHHOCTbL M3roToBUTENA obecne4ynTb BO3MOXHOCTb peMOHTa M“
TeXHNn4eckKoro OGCﬂy)KVIBaHVIH TOoBapa

WzrotoButenb 00s3aH 00€CMEeYnTh BO3MOXHOCTh WCIOJB30BAaHUSI TOBapa B TEUEHHE €0 CPOKa
CITy>KOBI. J{71s1 TOM 1M U3rOTOBUTEIh 00ECTIEYNBAET PEMOHT U TEXHUYECKOE 00CTYKMBAaHHUE TOBApa, a
TaK)Ke BBITYCK M TIOCTaBKY B TOPrOBBIC M PEMOHTHBIE OPTraHU3aIllMU B HEOOXOIUMBIX JUISI PEMOHTa U
TEXHUYECKOTO OOCTy>KHBaHUS OOBEME U AaCCOPTUMEHTE 3alacHBIX 4YacTed B TEYEHUE CpOKa
MIPOM3BOJICTBA TOBapa M IMOCIE CHATHUS €ro C MPOM3BOJCTBA B TEUEHHUE CpPOKa CIyKObl TOoBapa, a Mpu
OTCYTCTBHH TaKOTO CPOKa B TEUECHHUE AECATHU JIET CO JTHS Nepeaun ToBapa MOTPeOUTeNio.

CraTtba 7. MpaBo noTpebutensa Ha 6e3onacHoOCTbL ToBapa (paboThl, ycnyru)
1. ITorpeOuTens UMeeT mpaBo Ha TO, YTOOBI TOBap (padoTa, yciayra) mpu OObIUHBIX YCIOBUSIX €TO

UCIOJIb30BAaHUS, XPAHEHUs, TPAHCIIOPTUPOBKU U YTWIM3aLUU Obul Oe30maceH AJs KU3HH, 3/10POBbS
NoTpeOUTENs, OKpYXKAroILeH cpebl, a TaKkKe He MPUUMHSI Bpel UMYIIEeCTBY notpedutesns. TpedoBaHus
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 29.04.2022

an

"O 3awwuTe npas noTpebutenei

, KOTOpBIe MOMKHBI OOecreynBaTh 0€30MacHOCTh ToBapa (paboThl, YCIyTH) ISl KU3HU U 30POBbS
MOTpeOUTENs, OKpYXKAIOIMIEH Cpeapl, a TakKe NpPeJOTBpAIICHHE MPUUYMHEHUS Bpela HMYIIECTBY
HOTp€6I/ITCJ'I$I, SABJIAKOTCA O6$I3aTeJIBHBIMI/I U YCTaHABJIMBAIOTCA 3aKOHOM HWJIM B YCTAHOBJICHHOM HM
TOPSI/IKE.

(B pen. deaepanproro 3akoHa ot 17.12.1999 N 212-D3)

2. 3rotoButenb (MUCIOIHUTEND) 00s13aH oOecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOTO CPOKa CITY>KOBI HJIM CPOKA TOJHOCTH TOBapa (paboThI).

Ecnu B cOOTBETCTBHHM € TTYHKTOM | CTaTh¥ 5 HACTOSIIETO 3aKOHA U3TOTOBUTEIb (MCIIOJHUTEIh) HE
YCTaHOBWJI Ha TOBap (paboTy) cpoK ciy>KObI, OH 00si3aH o0ecreunTh 6e30MacHOCTh ToBapa (paboThl) B
TEUYCHHE JECATH JIET CO JIHA Mepenadn ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, mnpuuMHEHHBI JKU3HU, 30pPOBBI0 WM HMYIIECTBY TOTPEOMTENST  BCIEIACTBUE
HeoOecrieueHus1 6e30macHOCTH ToBapa (PaboThl), MOICKUT BO3SMEIICHUIO B COOTBETCTBHH CO CTAThEH
14 HacTosmIero 3akoHa.

3. Ecim pans  Ge30macHOCTH  MCHOJIB30BaHMS ToBapa (paboThl, YCIyrw), €ro XpaHEHUs,
TPAHCIIOPTUPOBKU M YTWJIM3ALMKU HEOOXOAMMO COONIOAATh ClielMajIbHbIE NpaBuiIa (Jajnee - MpaBuia),
W3TOTOBHUTENH (MCIIOJIHUTENh) 00s3aH yKa3aTh STH NpaBHJIa B COMPOBOIUTEIHHON JOKYMEHTAIIMH Ha
ToBap (paboTy, yCiIyry), Ha STUKETKE, MAPKHUPOBKOW MJIM WUHBIM CIIOCOOOM, a MpoAaBel] (MCIIOTHUTEINb )
00s13aH TOBECTU ATH MpaBUiIa 10 CBECHUS MOTPeOUTENS.

4. Ecnin Ha ToBapsl (paboThl, YCIYTH) 3aKOHOM HMJIM B YCTAHOBJICHHOM UM IOPSAKE YCTaHOBIICHBI
o0si3aTenbHBIC TpeOoBaHMs, 00ECIIEUUBAIOIINE UX OE30MAaCHOCTh JUIS KU3HH, 3JI0POBbS MOTpeOUTES,
OKpYKaroIIel Cpelbl M MPeAOTBpAIlCHUE TPUUUHEHHS Bpela UMYIIECTBY IMOTPEOUTENsI, COOTBETCTBUE
TOBapoB (paboT, yCIIyT) yKa3aHHBIM TPEOOBAHUSM IIOMJICKHUT OO0S3aTEIHPHOMY TOATBEPKIACHUIO B
MOPSIIKE, TIPETYCMOTPEHHOM 3aKOHOM U MHBIMHU TIPABOBBIMH aKTaMH.

(B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mpojaka ToBapa (BBIIOJHEHHE DPaOOTHI, OKa3aHWE YCIYT'H), B TOM YHCIIE
UMIOPTHOrO TOBapa (paboThl, yciayru), 0e3 uHGOpManuu 00 00s3aTETPHOM IMOATBEP)KICHUU €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTaThH.

(1. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnum ycTaHOBIEHO, YTO TMpH COOJIOJCHUHM MOTPEOUTENEM YCTAaHOBJIEHHBIX IPaBUII
UCIOJb30BAaHUS, XPAaHEHHUsS WM TPAHCHOPTUPOBKM TOBapa (paboThl) OH NPUYMHAET HIM MOXKET
NPUYMHUTE BpeJ KHU3HH, 370POBBI0 M UMYIIECTBY MOTPEOUTENs, OKpYXKalolel cpeae, U3roTOBUTEINb
(ucromHUTENb, PO/IaBel) 00s3aH HE3aMeUIUTENIbHO PUOCTAHOBUTE €T0 TMPOM3BOJCTBO (peau3aliHio)
A0 yCTpaHCHUA MPUYIMUH BpCJa, a B HGOGXOI[I/IMLIX ClIydasdx IMPUHATb MCPLI IO U3BATHUIO €TO U3 060p0Ta
Y OT3BIBY OT NOTpeOuTeNs (moTpeduTeneii).

Ecnu npuunHel Bpea ycTpaHUTh HEBO3MOYKHO, U3TOTOBUTEND (MCIIOIHUTENb) 0053aH CHATH TaKOM
ToBap (paboTy, yciyry) ¢ Npou3BOACTBA. [Ipy HEBBINOJHEHUM M3rOTOBUTENEM (MCIIOJIHUTENIEM) 3TOH
0053aHHOCTH YNOJIHOMOYEHHBIH (efepanbHblii OpraH MCIOJHUTEIbHON BIACTH NPUHUMAET MEphl MO
OT3bIBY Takoro TtoBapa (paOoTbl, yCIyrd) ¢ BHYTPEHHEro pbhIHKa W (MJIM) OT MOTpeOUTeNns WiIn
noTpeOuTeNei B MopsIKe, yCTAaHOBICHHOM 3aKOHOIaTeNnbCcTBOM Poccuiickoit deneparyu.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N _171-®3, ot 18.07.2011 N 242-P3)

YOBITKH, TPUIMHEHHBIC TTOTPEOUTETIO B CBSI3M C OT3HIBOM TOBapa (paldoThI, YCIYTH), MOJICKAT
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 29.04.2022

AL

"O 3awwuTe npas noTpebutenei

BO3MEIIECHUIO U3TOTOBUTENEM (MCIIOIHUTEIEM) B TIOTHOM 00beMe.
6. YTpatuu cuny. - @enepanbHblil 3akoH oT 21.12.2004 N 171-D3.

Cratbs 8. lpaBo noTpebutensa Ha nHcgpopmaumo o6 nsrorosurtene (McnonHurene,
npoaaBue) u o ToBapax (pabotax, ycnyrax)

1. TlorpebOutenp BmpaBe MOTPeOOBATh MPEAOCTABICHHS HEOOXOAMMOW U JOCTOBEPHOM
uHpopManuu 00 M3roTOBUTENE (MCIOMHHUTENE, MPOAABIE), PSKUME ero paboThl M pealu3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. Vka3aHHas B MyHKTe | HacTosAmeW cTaTbu MH(POpPMALUS B HATNISATHOW M TOCTYIHOW (hopme
JIOBOJIUTCS IO CBEACHUS MOTPEOUTENEH MpH 3aKIIOYCHUN JOTOBOPOB KYIUTU-TIPOJAKH U JOTOBOPOB O
BBITIOJITHEHUH PpadoT (OKa3aHWM yCJIYT) CIOCOOaMM, MPHHATBIMH B OTACIBHBIX cepax oOCITyKUBaHHS
noTpeduTeneil, Ha PyCCKOM SI3bIKE, a JOMOJHUTEIBHO, M0 YCMOTPEHHUIO U3TOTOBUTENS (MCTIOTHHUTEIS,
Npo/aBlia), Ha TOCYJApCTBEHHBIX s3bIKax cyObekToB Poccuiickoit Denepanuy W POJIHBIX S3bIKAX
HaponoB Pocculickoit denepanuu.

3. YmonHOMOYeHHasi OpraHu3alys WK YIMOJHOMOYEHHBIN WHAMBUAYAJIbHBIN MpeanpuHUMATETh
mo TpeOOBAaHUIO TOTPEOUTENST O00S3aHBl MPEAOCTABUTH TMOJATBEPKIACHUE CBOMX IMOJTHOMOYHH,
BBITEKAIOIIUX U3 3aKJIIFOYCHHOT'O0 UMH JIOTOBOPA C U3TOTOBUTENIEM (TIPOAABIIOM).

(m. 3 BBenen DenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 marotroButene (mcnonHutene, npoaaBue, BrnagenbLle
arperartopa)
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. WsroroButens (WCIONHHUTENb, TNPOAABEI) OOSN3aH JOBECTH JO CBEACHHS MOTPeOUTENs
¢upMeHHOe HaMMEHOBaHME (HAMMEHOBAHME) CBOEH OpraHM3alllM, MECTO ee HaxXOXKAEHus (aapec) u
pexuM ee padbotsl. [Iponasen (MCIOIHNTENB) Pa3MEIIaeT YKa3aHHYI0 HH(OPMALIUIO HA BHIBECKE.

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

UzroroButenb (MCHOMHUTENb, NpPOAABEl]) - HWHAWBHUIYaAIbHBIM TNpeANpUHUMATENb - JIOJKEH
MPEIOCTaBUTh MOTPEOUTEN0 HMHPOPMALMIO O TOCYAAPCTBEHHOW pErucTpaul W HAUMEHOBAaHUU
3apETrUCTPUPOBABILIETO €T0 OPraHa.

W3roroBurens (mpoaasel]) 00s3aH JOBECTH JI0 CBECHUS MOTpeOuTeNst GupMEeHHOE HAaMMEHOBAHUE
(HanMEHOBaHME), MECTO HAXOXKACHUS (aApec) M PeKuM paboThl YIOIHOMOYEHHOW OpTraHU3aIlMH WU
YIOJHOMOYEHHOT'O MHANBUIyaJIbHOTO MPEANPUHUMATEIS.

(a63ar BBenen denepanbHpiM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YonHoMO4Y€HHas: OpraHu3anys Wi yIOJHOMOYEHHBIN MHANBUAYAIBHBIN IPEITPUHUMATEIb
B ciyyae oOpaiieHus NoTpeduTens oOsf3aHbl JOBECTH N0 €ro cBeAeHUs HHpopMmaiuio o cebe u
usrorosurene (mpoxaasue) (pupMeHHOE HaMMEHOBaHHE (HAMMEHOBAHHUE), MECTO HaxOoxkJeHHs (aapec),
PEeXUM pabOThI, TOCYIAPCTBEHHBIN PErHCTPALIMOHHBI HOMEpP 3allMCH O CO3AaHUU IOPHINYECKOTO JINIA,
dbamMuTuIo, WMs, OTYECTBO (€CIIM MMEETCs), TOCYNapCTBEHHBIH PErHCTPAlMOHHBIA HOMEp 3alHcCh O
roCy/IapCTBEHHON perucTpanu (pU3N4YEecKoro JIMia B Ka4eCTBE WHAUBUAYAIbHOIO MPEAIPUHUMATEIS).
Y1oJIHOMOYEHHAs: OpraHu3alus WIM YIOJHOMOYECHHBIM MHAWBHUYAJIbHBIM NPEANPUHUMATEIDL BIIPaBe
JIOBECTH 10 CBEJCHMs MOTpeduTesell MHPopMaLuio o cede MOCPeACTBOM €€ pa3MEeIleHHs Ha CBOEM
caiite B MH(QOPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOH ceTtu "HMHTepHeT", nHpopMannio 00 U3roToBUTEINE
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 29.04.2022

AL

"O 3awwuTe npas noTpebutenei

(mpojaBiie) MOCPEACTBOM pa3MeEIleHUs] Ha CBOEM caiiTe B MH(POPMAMOHHO-TEIEKOMMYHUKAIIMOHHON
ceTu "NnTepuer” CCBUIKH Ha  CTpaHuLly caTa  H3rOTOBUTEIS (mponaBua) B
MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn  "WHTrepHer", coaepxkaimlyro HHPOpMAIUIO 00
M3TOTOBUTENE (IIPOJIABIIE).

(m. 1.1 BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Bnanener arperaropa o0si3aH JOBECTH J0 CBeAEHHUs MOTpeOuTeneld uHdopmaiuio o cedbe u
npoaasie (ucronuutene) (pupMeHHOE HaUMEHOBaHME (HAMMEHOBAaHUE), MECTO HaXOXKJIEHHUs (amxpec),
PEeKUM pabOThI, FOCYIaPCTBEHHBIN PErMCTPALIMOHHBIM HOMEp 3alMCH O CO3JAaHUU IOPHINYECKOTO JINIIA,
bamMunuio, UM, OTYECTBO (€CIM MMEETCs), TOCYNapCTBEHHBIH PErnCTPAlMOHHBIA HOMEp 3alucu O
TOCYJapCTBEHHOHN perucTpanuy GU3NIECKOro JIMIa B KaYeCTBE MHIUBUAYAILHOTO TPEATNPHHUMATEIS),
a TaKke 00 MMEIIIMXCS W3MEHEHHUSX B yKazaHHoOW mHpopmaruu. Bmanener arperaropa J0BOAWUT 10
CBelleHUs ToTpebutenei wuHdopmanuio o cebe W TpojaBlie (MCIOJHUTENE) IOCPEICTBOM €€
pa3MelieHusl Ha CBOMX caiiTe W (WJIM) CTpaHMIle caiiTa B MH(POPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON
cetu "Uutepner". Mudopmaruio o nmpojaasie (MCIOIHUTENE) BIaeNIel] arperatopa BIpaBe J0BECTU 10
CBEJCHMsI IOTpEOUTENEH IOCPEICTBOM pa3MEIICHUs Ha CBOUX caiiTe W (WIM) CTpaHUIlE caiiTa B
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT" CChUIKM Ha callT mpoAaBIa (MCIIOJHUTENS)
B MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeT".

(n. 1.2 BBenen ®enepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. TIponaBen (McnoiHMUTENb) 00s3aH MPENOCTAaBUTh BIAJEINBIly arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B HH(OPMAINMOHHO-TEICKOMMYHHUKAITMOHHON ceTu "VHTepHEeT" (IpH ero HaIndum)
JOCTOBEpHYIO0 HMH(popManuioo o cebe, ykazaHHYIO0 B myHKTe 1.2 Hacrosmieidl crateu. B ciydae, ecnmu
UMEIOTCS M3MEHEHHUs B TakoW WH(pOpMammu, npojaBel] (MCIOJHUTENIh) O0s3aH B TEYCHHE OJIHOTO
paboyero HS C MOMEHTa BHECEHMs] B HE€ M3MEHEHUN COOOLIUThH BIAJENbIly arperaropa o0 ATHX
U3MEHEHMAX M Pa3MECTHTh HUX Ha CBOEM caiTe B HMHGOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH
"NuTepHer" (mpu ero Hanuuuu). Brnaznenen arperaropa o0s3aH BHECTH 3TH U3MEHEHUS B MHPOPMALIUIO
0 TmpojaBie (MCIOJHUTENE) B TEUEeHHE OJHOro pabouero IHs, €cild pa3MelIeHHe YKa3aHHOU
uHpOpMaLUK OCYIIECTBISICTCS HAa CaiiTe Biajenblia arperaropa W (WIHM) €ro CTpaHUIE caiiTa B
1H(}OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOH cetn "MHTepHeT".

(m. 1.3 BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BUI J€ATENBHOCTH, OCYLIECTBISEMbI H3rOTOBHUTENEM (MCIOJHUTENEM, HPOJABLIOM),
MOJUIEXKUT JIMIIEH3UPOBAHUIO U (MJIM) HCHOJHUTENb HMEET TOCYNapCTBEHHYIO aKKpeAMTAIHUIo, [0
CBEJICHUS MOTpeOuTeNs NOJKHA ObITh JOBeAeHa MH(OpMaIus O BHUIE JESITEIbHOCTH H3TOTOBUTEIS
(ucronHUTENS, MPOJABLIA), HOMEpE JMUEH3UU U (MJIM) HOMEPE CBMJIETENIBCTBA O T'OCYJApPCTBEHHOMN
aKKpeIUTallUY, CPOKaX NEHCTBUS yKa3aHHBIX JMLEH3UHU U (WJIM) CBUJIETENIbCTBA, a TAK)Ke MHPOpMAIs
00 oprase, BbIJIaBIIIEM YKa3aHHbIE JIMLIEH3UIO U (WJIH) CBUAETEILCTBO.

(. 2 B pen. @eaepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanus, nperycMOTpeHHas MyHKTaMH | U 2 HACTOSIIeH CTaThH, AOJDKHA ObITh JOBEIEHA
70 CBENEHHUS TMOTpeOHTEeNell Takke TpPU OCYIISCTBICHWHU TOPTOBIH, OBITOBOTO U WHBIX BHJIOB
oOCITyXKMBaHUSI MOTpEOUTENEH BO BPEMEHHBIX NMOMEIIEHUSIX, Ha spMapKax, ¢ JIOTKOB U B JAPYTUX
CITy4asix, €CJId TOProBJsi, OBITOBOE M MHBIE BUABI OOCIYKUBAaHUS IMOTPEOUTENICH OCYIIECTBISIOTCS BHE
MTOCTOSTHHOTO MECTa HaXOKICHHSI POAaBIia (MCTIOTHUTEIS).

Cratba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. M3rotoBuTens (MCHIOIHUTEND, POAABEL) 00s3aH CBOEBPEMEHHO IPEJOCTABIATh NOTPEOUTEINIO
HEOOXOMUMYI0 W JOCTOBEpHYIO WH(pOpMAIMI0O O ToBapax (paborax, yciyrax), O0eCIeUHBAIONIYIO
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 29.04.2022

an

"O 3awwuTe npas noTpebutenei

BO3MOXXHOCTh MX MPaBHIBHOTO BbIOOpa. [lo oThaenbHBIM BuAaM TOBapoB (paboT, YCIyr) mepeueHb U
crocoObl oBeAeHUs MH(pOpManuu A0 moTpedutens yctanaBnuBaroTcs [IpaButensctBoM Poccuiickoit
denepauuu.

2. Nadopmanus o ToBapax (padorax, yciayrax) B 0053aTeIbHOM MOPSIKE JODKHA COICPIKATh:

HAaMEHOBAaHHME TEXHUYECKOTO perjaMeHTa WJIA WHOE YCTAaHOBJICHHOE 3aKOHOJAaTEIThCTBOM
Poccuiickoit @enepanyii 0 TEXHHMYECKOM PETYJIUPOBAHMHM M CBHJICTEILCTBYIOMEE 00 00s3aTeIbHOM
MOATBEP>KIEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBe/IeHUSI 00 OCHOBHBIX MOTPEOMTENBCKUX CBOWMCTBAX TOBAapoOB (paboT, yciyr), B OTHOIICHUH
MIPOJYKTOB THTAHUS CBEACHUS O COCTaBe (B TOM YHCIE HAMMEHOBAHWE HCIOJIB30BAHHBIX B IPOIECCE
W3TOTOBIICHHSI TPOJAYKTOB THTAaHUS THIIEBBIX J100aBOK, OWOJOTHMYECKH aKTHBHBIX J00aBOK,
uHpopMalUs O HaIMYUMM B MPOAYKTAaX IMTAHUS KOMIIOHEHTOB, IOJIYYEHHBIX C IPUMEHEHUEM
T€HHO-UH)XEHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cly4yae, €CIHM COJAEp)KaHUE YKa3aHHBIX
OpPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBJIET 0ojiee AEBATU JIECATHIX MPOLEHTA), MUIIEBON LIEHHOCTH,
Ha3HAYEHUH, 00 YCJIOBUSAX NMPUMEHEHUS U XPAaHEHHUsS MPOAYKTOB MHUTAHHS, O CIIOCOOAaX M3TOTOBICHHS
TOTOBBIX OJIFONI, Bece (0OBeMe), Jare W MeCTe HM3TOTOBIICHUS W YIAKOBKH (pac(acoBKH) MPOIYKTOB
MTUTAHWUs, a TAKXKE CBEJICHUS O MPOTHUBOITOKA3AHMSIX JIJISI KX TIPUMEHEHUS TIPU OTACTHHBIX 3a00JICBAHUSX.
Ilepeyenp TOBapoB (pabot, yciyr), uH(popMalMs O KOTOPbIX AOJKHA COJEpXKaTh MPOTHBONOKA3AHUS
Ul UX TIPUMEHEHUs NpU OTAENbHBIX 3a0oyieBaHUX, yTBepxkaaercss IlpaButensctBoM Poccuiickoii
Oenepauny;

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N _171-P3, ot 25.10.2007 N 234-P3)

IeHy B pyOiIsiX W yCIOBHS NPHOOpPETeHHs TOBapoB (paboT, yciyr), B TOM YHCIE TpPU OIUIATe
TOBapoB (paboT, yciyr) Yepe3 OmpeaesieHHOE BpEeMs TMOCie WX Tepeaadd (BBITIOTHEHUS, OKA3aHWS)
NOTPEOUTENIO, MOJHYI0 CyMMY, IOJUIEXKAIllyl0 BbIIIATe MOTpeduTeneM, W rpaduk MorameHus 3TOH
CYMMBI;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
(B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuia M yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO MUCTIOIb30BaHUs TOBapoB (paboT, yciyr);

uHpOpMaLUIo 00 3HepreTnyeckoil 3((h)eKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPBIX TPeOOBaHUE
O HaNUYMM TakoM MHPOpPMALMU ONpEAEICHO B COOTBETCTBHMM C 3aKOHOJATENBCTBOM 00
SHEeprocOepeKeHU! 1 O MOBBILICHUN YHEPTeTHUECKON IPPEKTUBHOCTH;
(a63ar BBenen denepanbabiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CIy’KObl MJIM CPOK TOJHOCTH TOBapoB (paboOT), YCTAaHOBJIEHHBIH B COOTBETCTBUM C
HACTOAIIMM 3aKOHOM, a TaKXe CBEJICHHUS O HEOOXOAMMBIX NEHCTBHUSX MOTPEOUTENS MO HCTEUECHUU
yKa3aHHbIX CPOKOB M BO3MOXHBIX IOCJIE€ACTBUSAX IPU HEBBINOJIHEHUM TaKUX JEHCTBUM, €ClIU TOBaphl
(paboTbl) MO MCTEYEHUH YKAa3aHHBIX CPOKOB IPEACTAaBIJIAIOT OMACHOCTh MAJS KU3HM, 3[I0POBbS U
UMYIIECTBA NOTPEOUTENS UM CTAHOBATCS] HEIPUTOHBIMHU I UCTIOJIb30BAaHUS 110 HA3HAYCHHUIO;

aapec (MecTo HaxXOXIeHHUs), (UPMEHHOE HAWMMEHOBAaHUE (HAMMEHOBAHHE) W3TOTOBHUTEIS
(ucnosmHUTENS, IPOJABIIA), YIIOJTHOMOUYEHHON OpraHU3AIMKU WM YIIOJTHOMOYEHHOTO WHANBUIYAJTBHOTO
IpCAIpUHUMATEIA, UMIIOPTEPA;
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 29.04.2022

AL

"O 3awwuTe npas noTpebutenei

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopManuioo 00 00s3aTeNbHOM TOATBEP)KICHUM COOTBETCTBUS TOBAapoB (paboT, yciyr),
yKa3aHHBIX B IYHKTE 4 CTaThu 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nHGOpPMaIMIO 0 PaBUIaX MPOAAKH TOBAPOB (BBIOJHEHUS padOT, OKa3aHUs YCIyT);

yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOpOe OYyIeT BBINOJHATH paboTy (OKa3blBaTh YCIYTYy), U
nH(OPMAILIHIO O HEM, €CIIH ATO UMEET 3HaUCHHUE, UCXO/IS U3 XapakTepa padboTsl (YCIyTH);
(ab3a1 BBenen @enepalibHBIM 3aK0HOM OT 17.12.1999 N 212-03)

yKa3aHI/Ie Ha UCIIOJIL30BAHHC (bOHOFpaMM HpI/I OKa3aHHuHnu pa3BHeKaTeJIbHBIX YCJIYI‘ HNCITIOJIHUTCIISIMU
MY3BIKAJIBHBIX [IPOU3BEACHUI.
(a63ar BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Eciu mpuoOperaemblii MOTpeOHWTEIEM TOBAap OBUI B YHOTPEOJCHUM WM B HEM YCTPAHSICS
HEJO0CTaTOK (HEAOCTaTKH), MOTPEOUTENIO JOHKHA OBITh TIpeocTaBlieHa HHPOpMAaIHst 00 STOM.

3. Uudopmanus, npenycMOTpeHHas MyHKTOM 2 HACTOSIIEH CTaThbH, JTOBOAMTCSA JO CBEICHUS
noTpeOuTeNneil B TEXHUYECKOH NOKyMEHTalluH, MpujaraeMoil K ToBapam (paGoram, yciyram), Ha
STHKETKAaX, MAPKUPOBKOW MM MHBIM CIIOCOOOM, NMPHHATHIM JUIS OTIENBHBIX BHIOB TOBapoB (pador,
yeayr). Madopmanms 00 00s3aTeTbHOM MOATBEPKIACHHH COOTBETCTBHSI TOBAPOB MPEICTABISICTCS B
MOpsAIKEe U croco0amMu, KOTOpbIE YCTAHOBJIEHBI 3aKoHOAaTenbcTBOM Poccuiickoit denepaunuu o
TEXHUYECKOM PETYJIUPOBAHUH, U BKIIOYAET B ce0s CBEICHUS O HOMEpEe TOKYMEHTA, MOATBEPKIA0IIETO
TaKO€ COOTBETCTBHUE, O CPOKE €ro ACHCTBUS U 00 OpraHu3alliy, ero BbIAABIICH.

(B pen. @eaepanbubix 3aKk0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

AO3arr yrpaTui cuny. - @enepanbublil 3akoH oT 21.12.2004 N 171-03.
Cratba 11. Pexxkum paboTbl npoaasua (MCNonHUTENA)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MyHUITUTIAIBHBIX OpTaHU3aIil TOPTOBIIH, OBITOBOTO U MHBIX
BHUJIOB OOCITy>)KMBaHHSI TOTPEOUTENICH YCTAaHABIMBACTCS 110 PEIICHHI0 COOTBETCTBEHHO OPTaHOB
WCTIOTHUTENIBHON BlIacTh cyObekToB Poccuiickoit denepaiiny u opraHOB MECTHOTO CaMOYIIPaBJICHUSI.

2. Pexxum paboThl OpraHu3aluii, OCyIIECTBISIONUX JESTEIBHOCTh B Cepax TOProBoro, OLITOBOrO
U MHBIX BUJOB O0CIyKMBaHUA MOTpeOUTENel U HEe YKa3aHHBIX B IIyHKTE | HAcTOsIEH CTaTbu, a TaKXkKe
MHJUBHyaJIbHBIX IIPEANPUHUMATEIIEH YCTAHABIMBAETCSA UMU CAMOCTOSTEIIBHO.

3. Pexum pa6OTBI nmpoaaBna (I/ICHOHHI/ITCHH) JOBOAUTCA OO0 CBCACHUA HOTpe6I/ITCJ'ICI71 n JOJIKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roTOBUTENSA (UCNOMHUTENSA, NpoAaBua, Brnagenbua
arperaTtopa) 3a HeHagnexailyo nHdopmauuto o Toeape (pabote, ycnyre)
(B pen. @enepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnum moTpeOuTento HE MpenocTaBiIeHa BO3MOXHOCTh HE3aMEIJIUTEIbHO TONYYUTh TPU
3aKJIFOUYEHUH JIOTOBOpa MH(OpMAIHIo 0 ToBape (padore, yciryre), OH BIpaBe MOTpeOOBaTh OT POAABIA
(I/ICHOHHI/ITCJ'UI) BO3MCIUICHUA Y6BITKOB, MPUYIUHCHHBIX He00OCHOBAHHBIM YKIIOHCHHUEM OT 3aKIHOUYCHUA
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 29.04.2022

AL

"O 3awwuTe npas noTpebutenei

JIOTOBOpA, a €CJIM JIOTOBOP 3aKJIIOUEH, B PA3YMHBIN CPOK OTKA3aThCs OT €ro UCIOJIHEHUs U MOTpeOoBaTh
BO3BpaTa YIUIAYeHHOM 3a TOBap CyMMBI M BO3MEILEHUS IPYTUX YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu 0TKa3€e OT HCIIOJIHEHHUS JJOTOBOPA MOTPEOUTENh 00s3aH BO3BPATUTE TOBAp (pe3ynbTar padoThl,
YCIIYTH, €CJIH 3TO BO3MOXKHO TI0 MIX XapaKTePy) MPOAaBIly (HCTIOTHUTEIIO).
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBen; (MCHOJHUTENB), HE NPEJOCTABUBIIMN IOKYIATENIO IIOJHOM M JOCTOBEPHOM
nH(popManuu o ToBape (padore, yciayre), HECET OTBETCTBEHHOCTbD, MTPEIYCMOTPEHHYIO IMyHKTamMu 1 - 4
cratbu 18 mimm mynkroMm 1 craThu 29 Hactosimero 3akoHa, 32 HEJAOCTATKH ToBapa (paboThl, yCIIyTH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiayy MOTPeOUTEN0 BCIEACTBHE OTCYTCTBUS Y HEro Takol HH(OpMaIIUH.

(. 2 BBennen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnmagenen arperaropa, MpeJOCTAaBUBIIUN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOJIHYIO
nH(pOopMaIIKIo 0 ToBape (yCIIyre) Wik mpoAaBIle (MCIONMHUTENE), HA OCHOBAHUU KOTOPOH MOoTpeduTenemM
ObUT 3aKIIOYCH JIOTOBOP KYIUIH-TIPOJAXH (IOTOBOP BO3ME3THOTO OKAa3aHHs YCIYr) C MPOJABIIOM
(ucnosHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIE TOTPEOUTENIO BCIIEICTBHE
MPEAOCTaBIICHUS €My TaKOW WH(MOpPMAITUH.

Ecnu wnHOe He mpeaycMOTPEHO COTJIallieHHeM MEXIy BIaJeNIbIIeM arperaropa M IPOAABLOM
(MCHONTHUTENIEM) WM HE BBITEKAeT M3 CYIIECTBA OTHOLICHWH MEXIY HUMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE JIOTOBOpPA, 3aKJIFOYEHHOTO MOTpeOUTeNeM € MpPOAaBLOM (MCHOJIHUTENEM) Ha OCHOBAaHHUH
NPEJOCTaBICHHONW BIaJAeNblieM arperaropa HHpOpManuu o ToBape (yciayre) WIM TpOJaBIie
(ucmonHUTENE), a TaKKe 3a COOIOJCHHE MpaB MOTPeOUTENeH, HApYIICHHBIX B Pe3yJbTaTe Mepeaadn
notpedburento ToBapa (YCIyrd) HEHaJUIekKallero KadecTBa M oOMeHa HEeNpOoJ0BOJILCTBEHHOTO TOBapa
HaJUIeXKAIIEr0 KauecTBa Ha aHAIOTUYHBIN TOBAp, HECET MPOoAaBell (MCIIOTHUTENb).

Bnanmenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE TOTPEOUTEIIO
BCJIE/ICTBHE TPEOCTABICHUS €My HEJOCTOBEPHOM WM HEMoIHOW MH(popMaiuu o ToBape (yciyre), B
cllydae, eCJIM BJaJieliell arperaTopa He U3MeHseT HHPOPMAaLHUIo 0 ToBape (yciyre), IpeJoCTaBICHHYIO
MPOAaBIOM (MCTIOJHUTEIIEM) W COJEPXKAIIYIOCS B TMPEUIOKEHWH O 3aKIIOYCHHH JIOTOBOpa
KYIUTU-TIPOJIAKH (JIOTOBOPA BO3ME3THOTO OKa3aHUsI YCIIYT).

(. 2.1 BBeneH ®enepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. TloTtpeburens BIpaBe MpeabsIBUTH TpeOOBaHHE K BIAAEINbIly arperaropa 0 BO3BpaTe CyMMBbI
MPOU3BEJICHHON MM TMpeABapUTENIbHON oIiaThl ToBapa (yciyru). Bragenen arperatopa Bo3BpamiaeT
CyMMYy MOJIy4EHHOW MM TIpeaBapUTENbHON OIUiaThl ToBapa (YCIyru) B TEUEHHUE JCCATH KaJCHIAPHBIX
I[HGfI CO OHA NOpCAbABICHUA HOTpC6I/IT€J'IeM TakKoIo Tp€6OBaHI/I$I npu OJAHOBPECMCHHOM HAJINYHUU
CHEYIOIINX YCIOBUM:

ToBap (yciyra), B OTHOLIEHMH KOTOPOIrO MOTpeOuTeNeM BHECEHA IpeBapuTelibHas oIlaTta Ha
OaHKOBCKHUH cUeT BiaJieNblia arperaropa, He epeiad MoTPeOUTENIo0 B CPOK (YCIIyra He OKa3aHa B CPOK);

noTpeOuTeNh HAMpaBW MPOJABIYy (HMCIOIHUTENI0) yBeAOMICHHE 00 OTKa3ze OT HWCHOJHEHUS
JIOTOBOpa KYIUIM-TIPOJAXXH (JIOTOBOpa BO3ME3IHOTO OKa3aHMA YCIYr) B CBA3M C HapylIEHHEM
MPO/IaBIIOM (MCITOJIHUTENIEM) 00s3aTEIhCTBA TIEPEIATh TOBApP (OKa3aTh yCIYyTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TtpebGoBaHneM O BO3BpaTe CyMMbI MpeIBapUTENbHOM oOmiIaTel TOBapa (YCIyTrH)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 29.04.2022

AL

"O 3awwuTe npas noTpebutenei

NOTPEOUTENs  HANpaBIISET BIAJEIbIly arperaropa IMOATBEP)KICHUE HANpPaBICHUS  IMPOAABILY
(MCTIONTHUTENIO) YBEAOMIICHHSI 00 OTKa3e OT HCIOJHEHHs JOroBOpa KYIUTU-TIPOJaKu (JI0roBopa
BO3ME3/IHOTO OKa3aHUs YCIIyT).

Ecnmu wHOe He NpPeayCMOTPEHO YCIOBHSIMH IMOJB30BATEIBCKOTO WM HWHOTO COTJIAIICHUS
moTpeOuTeNst C BIAJCNIBIIEM arperaropa, yBeAOMJIEHHWE NpOaBIly (HCIONMHHUTEN0) 00 OTKaze oT
WCTIOJIHEHUST JIOTOBOpa KYIUIM-TIPOJaXXH (JIOTOBOpa BO3ME3THOTO OKa3aHHs YCIYr) MOXET OBITh
HATIPABJICHO BIIAJICNIbIly arperaropa, KOTOpbId 00s3aH HANIPABUTh €r0 MPOIABILy (MCIIOJHUTEITIO).

(m. 2.2 BBeneH PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2.3. B cnywae, yka3aHHOM B IIyHKT€ 2.2 HacTOSLIEW CTaTbM, BJaJEJEl] arperaropa BIIpaBe
0TKa3aTh MOTPEOUTEIIO B BO3BpATE€ CyMMBI IPEABAPUTEIHHON OIIaThl TOBapa (YCIyTrH) Ipu MOJyYeHUN
OT TpojaBIla (UCIIOJIHUTENS) MOITBEPKICHUS IPUHATHS TOTpeOUTENeM ToBapa (OKa3aHUs yCIyTu) Mpu
YCIIOBHH, YTO KOIUS TAaKOTO MOJTBEPXKIECHUS ObliIa HalpaBiieHa BIIaJIENbLIEM arperaropa noTpeouTelnto
B TEYEHHUE JeCSATH KaJCHJApHBIX JHEH cO JHSA IMOJy4YeHMs BIaJeiblieM arperatopa TpeOOBaHUS O
BO3BpaTe CyMMBbI IpeJBapUTENIbHON OIIaThl ToBapa (yciayrd). B ciydae Hecoriacus moTpeOHUTENs ¢
NPEJCTaBICHHBIMHA BIIAJICNBIIEM arperatopa J0Ka3aTeIbCTBAMU TPHHATUS IOTPEOUTENIeM TOoBapa
(okazaHust yciIyru) TOTpeOUTENh BIpaBe TpeOOBATh BO3BpaTa CYMMBI TPOU3BEIECHHON UM
MpeBapUTEIILHON OIIaThl ToBapa (yCIyTrH) B CyJAeOHOM TOPSIIKE.

(. 2.3 BBeneH ®enepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

3. Ilpy npuumHeHMHM Bpena >KU3HH, 3J0POBBI0 M HUMYIIECTBY MOTPEOUTENs BCIEACTBHE
HEMpPEeIOCTaBICHUSI €My IMOJIHON U TOCTOBEpHOU MH(pOopMAIK 0 ToBape (paboTe, ycinyre) moTpeduTensb
BIIpaBe NMOTPeOOBATH BO3MEIICHUS TAKOTO BPeia B MOPSIKE, IPEIyCMOTPEHHOM CTaThel 14 HacTOSIIEro
3akoHAa, B TOM 4YHCJIE TIOJHOTO BO3MEIICHHUS YOBITKOB, NPUYMHCHHBIX MPHPOIHBIM OOBEKTaM,
HaxOJIAIIUMCS B COOCTBEHHOCTH (BJIaICHUH ) TIOTPEOUTETISI.

(. 3 BBenen denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHHMH TpeOOBaHUN TMOTPEOUTENSS O BO3MEIICHUH YOBITKOB, MPHUYMHEHHBIX
HE/IOCTOBEPHOW WJIM HEAOCTaTOYHO MOJHOW MH(oOpManueil o ToBape (pabote, yciayre), HEOOXOIUMO
WCXOJUTh U3 MPEANOJIOKEHUS] 00 OTCYTCTBHM y MOTPEOUTENs CICIUAIBHBIX IMO3HAHWNA O CBOMCTBAX U
XapaKTEPUCTHKAX ToBapa (paboThl, yCIyTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (MCNONMHUTENs, npoAaasLa,
yNONTHOMOYEHHOMN opraHusauuu unun yNOSTHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTtens, MMNopTepa) 3a HapyLleHune npas noTpedburtenen
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHue npaB NOoTpeOUTENe N3roTOBUTENb (MCIIOJHUTENb, IPOIABEL, YIIOJIHOMOYEHHAs
OpraHu3anys WIM YIOJHOMOYEHHBIH HWHIUBUAYaIbHBIH MpEeANpUHUMATENb, HMIIOPTEpP) HECeT
OTBETCTBEHHOCTD, ITPElyCMOTPEHHYIO 3aKOHOM WJIU JI0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecom wHOe HE YCTaHOBJICHO 3aKOHOM, YOBITKH, TPUYMHEHHBIE TOTPEOUTENIO, TOJICkKAT
BO3MEIICHUIO B TTOJIHOW CyMMeE CBEPX HEYCTOMKH (TI€HHN), YCTAHOBJIECHHOMW 3aKOHOM WJIH JIOTOBOPOM.
(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Vmmara HCYCTOﬁKH (HeHI/I) U BO3MCHICHUC Y6LITKOB HE OCBO60)KI[aIOT HU3TrOTOBUTCIIA
(I/ICHOJIHI/ITCJ'I}I, npoaaBna, YIoJJHOMOYCHHYHO OpraHU3allui0 WIK YIIOJITHOMOYCHHOI'0O MHAWBUAYAJIIbHOTO
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 29.04.2022

an

"O 3awwuTe npas noTpebutenei

NpeanpuHUMATENs, UMIIOpPTEpa) OT MCIIOJHEHHS BO3JI0KEHHBIX Ha HEro 00s3aTelbCTB B HAType Iepen
NOTpeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. UsroroBurenb  (MCHOJMHUTENb, MpOJABEL,  YIOJHOMOYEHHas  OpraHu3auus  Win
YIOJHOMOYEHHBI  WHAMBUAYAIbHBI  MpeNlpUHUMATEIb,  HUMIOPTEP)  OCBOOOXKIAeTCsl  OT
OTBETCTBEHHOCTHU 3a HEHCIIOJHEHHME 00s3aTEIbCTB WM 3a HEHaJUIeXKallee MCIIOJIHEHHE 00s3aTelbCTB,
€CIIM JIOKQXET, YTO HEHCIIOJHEHHE 00s3aTeNIbCTB WM MX HEHaJyleXkalllee HCIOJHEHHE MPOM30ILI0

BCJIEJICTBUE HETIPEOI0IMMOM CUJIBI, @ TAK)KE 10 UHBIM OCHOBAHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM.
(B pen. @eaepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeOoBanmsi moTpeOUTENIsE 00 yIulaTe HEYCTOWKHU (IIEHH), TPEAYCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM,  TIOJJIEKAT  YJIOBJICTBOPEHHUIO  M3TOTOBUTENEM  (HCTIOJHUTEIEM,  MPOIABIIOM,
YIOJHOMOYEHHOM OpraHu3anudeid WiIM YHOJHOMOYEHHBIM WHAMBHUIYAIbHBIM TMPEANPUHUMATEIIEM,
UMIIOPTEPOM) B I0OPOBOJIHLHOM MOPSIKE.

(B pen. @eaepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBiIeTBOpeHHH CyIOM TpeOOBaHWUN TOTPEOUTENs, yYCTAHOBJICHHBIX 3aKOHOM, CY]I
B3BICKMBAET C W3TOTOBUTENS (MCIIOJHUTENS, TMPOAABIA, YIOJTHOMOYEHHOW OpTraHM3allid WU
YIIOJITHOMOYEHHOTO  MHJIMBHUAYaJbHOTO TPEANPUHUMATENS, HMIOpTEpa) 3a HECOOMIoJcHUE B
TO0OpPOBOJILBHOM TIOPSIJIKE YAOBIECTBOPEHHUS TpeOOBaHWUW moTpeduTens mTpad B pa3Mepe MAThACCAT
MPOLIEHTOB OT CYMMBI, IPUCYKIEHHOU Cy/I0M B TMOJIb3Yy MOTPEOUTES.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHreM B 3allUTy MpaB MOTPEOUTENS BBICTYNAIOT OOIIECTBEHHbIE OOBEIMHEHUS
norpeduTeneil (WX accouualiy, COI03bI) WM OpPraHbl MECTHOTO CaMOYIPAaBICHHS, NSATHICCAT
MPOIICHTOB CyMMBI B3BICKAHHOTO MTpada MEepedHcsIoTCsS YKa3aHHBIM — OOBEIUHEHHSIM  (UX
accouuanusaM, Col3aM) WK OpraHaM.

Crtatbsa 14. UmywiecTBeHHasA OTBETCTBEHHOCTb 3a BpepA, NPUYUHEHHbIA BCreacTBue
He[oCTaTKoB ToBapa (paboThl, ycnyrm)

1. Bpen, npuuMHEHHBIH JKWU3HM, 3J0POBbIO WJIM HMMYLIECTBY IOTpEOUTEN BCIEICTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJCTBEHHBIX, PELENTYPHbIX MJIM HHBIX HEIOCTATKOB TOBapa (paboTsl,
YCIIYTH), MOAJEXUT BO3MELICHUIO B TIOJTHOM OOBbeMe.

2. IIpaBo TpeOoBaTh BO3MEIIECHUS Bpeda, MPUYMHEHHOTO BCIEJACTBHE HEJOCTATKOB TOBapa
(paboThl, ycIyru), MPU3HAETCS 3a JIOOBIM MOTEPIEBIINM HE3aBUCHMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIIEHUSX C TIPOJIABIIOM (MCIIOJTHUTEICM) UITH HET.

3. Bpen, npuYMHEHHBIH KW3HHW, 3I0POBBI0 WM HWMYIIECTBY IOTPEOUTENS, MOMJICIKUT
BO3MEUICHUIO, €CIIM Bpe]] MPUYMHEH B TCUCHHWE YCTAHOBICHHOTO CPOKa CIYXOBI MM CpPOKa TOJHOCTH
ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbraT paboThl) JOKEH OBITh YCTAHOBJIEH B COOTBETCTBUM C IyHKTaMu 2, 4
CTaThbM 5 HACTOSILEr0 3aKOHAa CPOK CIyXKObl MM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeduTento He OblIa MPEJOCTaBICHA IOJNHAs M JIOCTOBEpHas MH(OpPMALUs O CPOKe CIyXKObl Min
CpOKE€ TOAHOCTH, JHOO MOTpeduTeNns HEe ObUT MPOMH(OPMUPOBAH O HEOOXOTUMBIX JEHCTBUSAX IO
UCTEUCHUH CpOKa CIIy>KObl MJIM CPOKa TOJHOCTH M BO3MOXKHBIX IOCIEACTBUSX IPU HEBBINOJIHEHUH
yKa3aHHbIX AEUCTBUM, 1100 TOBap (pe3ysbTaT padOThl) MO MCTEYEHUH 3TUX CPOKOB IPEJCTABISAET
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OMACHOCTh Ul >KU3HHU M 3[0pPOBbs, BpEe MOJUIEKHT BO3MELICHHIO HE3aBUCHUMO OT BPEMEHHU €ro
MIPUYNHEHUS.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTcTBUM C TyHKTOM | cTaThu 5 HacTosIIEro 3aKkoHa U3TOTOBUTEIb (MCIIOTHUTEIb) HE
YCTaHOBHWJI Ha TOBap (paboTy) CPOK CIIyKOBbI, BPE MOJICKUT BO3MEIIECHUIO B CIIydae €ro MPUIUHCHUS
B TEUEHHWE JECATH JIET CO JHs Iepenadd ToBapa (paboThl) MOTPEOHTENI0, a €CIU JICHb Iepeladyu
YCTaHOBHUTH HEBO3MOJKHO, C IaThl H3TOTOBJICHUS TOBapa (OKOHYAHHSI BBITIOJIHEHUS paOOTHI).

Bpen, npuunHEeHHBIN BCIEACTBUE HENOCTATKOB TOBApa, MOJUIEKUT BO3MEIIECHUIO MTPOJABLOM WU
M3TOTOBHTEJIEM TOBApa Mo BHIOOPY MOTEPIIEBIIETO.

Bpen, nmpuuWHEHHBI BCIEICTBHE HENOCTATKOB PaOOTHI MIIM YCIYTH, MOJUICKHT BO3MEIIECHHIO
HCIIOJIHUTEIIEM.

4. W3roroBuTellb (MCIIOJHUTENB) HECET OTBETCTBCHHOCTh 3a BpEI, NPHYMHCHHBIA JKU3HH,
3I0OPOBBI0 WMJIM HMMYIIECTBY MOTPEOUTENSI B CBSA3M C HCIIOJIB30BAaHHEM MAaTE€pPHaoOB, 00OPYIOBaHUS,
WHCTPYMEHTOB M HWHBIX CPEJACTB, HEOOXOAMMBIX Jisi MPOU3BOJCTBA TOBAapOB (BBIMOJHEHHUS paldoT,
OKa3aHHuA YCJIYI‘), HE3aBUCHUMO OT TOI'O, IIO3BOJIAJIL ypOBeHB Hay'-IHbIX U TCXHUYCCKUX 3HaHI/Iﬁ BBISIBUTH
HUX 0COOBIE CBOMCTBA WX HET.

5. M3roroBuTens (MCIONHUTENb, TPOAABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIN JOKAXKET,
YTO BpE€J INPUYMHEH BCIEACTBUE HENPEOAOJMMONW CWJIBI MM HapylleHUus HoTpeOuTeneM
YCTAQHOBJICHHBIX IPABUJI UCTIOIb30BAHUS, XPAaHEHHS WM TPAHCIIOPTUPOBKU TOBapa (paboThl, YCIIyTH).

CraTtba 15. KomneHcaumsa MmopanbHOro Bpega

MopanbHblii  Bpesl, NPUYUHEHHBIH MOTPEOUTENIO0 BCJIEACTBUE HApYUIEHHUs H3TOTOBHUTEIEM
(ucronmHUTENEM, ~ IPOAABLIOM,  YIOJIHOMOYEHHOM  OpraHM3anuMed  WIM  yIOJHOMOYEHHBIM
UHAWBUIYAIbHBIM IpeIIpUHUMATE]IeM, HUMIIOPTEPOM) IMIpaB MOTpeOUTeNs, MPeayCMOTPEHHBIX
3aKOHaMM M TMpPaBOBBIMU akTamu Poccuiickoii dexepanmu, peryiMpyromMMU OTHOIIEHUS B OO0JIACTH
3alIUTHI MIPaB MOTPEOUTENEH, MOUICKUT KOMIICHCAIIUH TPUYUHHUTEIEM Bpeaa NMpH HATUYUH €r0 BUHBIL.
Pasmep komneHcanmy MOpaiabHOTO Bpela ONPEENseTCsl CyJOM M HE 3aBHCHUT OT pa3Mepa BO3MEILECHUS
MMYLIECTBEHHOTO Bpeaa.

(B pen. deaepanbHbiX 3aK0HOB 0T 17.12.1999 N 212-@3, o1 21.12.2004 N 171-D3)

KOMHCHC&HI/IH MOpaJIbHOT'O Bpcaa OCYHICCTBJIACTCA HE3aBHUCHUMO oT BO3MCIIICHUA
HUMYIICCTBCHHOT'O Bp€aa U TOHCCCHHBIX HOTpC6I/ITeJ'ICM Y6BITKOB.

Cratba 16. HepencTBMTENbHOCTb YCNOBMWA [0roBopa, YLEMNSOWMX npaBa
notpebutens

1. VYcnosus AOTOBOpa, YHICMIIOIIHUE IIpaBa HOTpe6I/ITeJ'I$I 0 CpPaBHCHUIO C IIpaBUIIAMHU,
YCTAHOBJICHHBIMH 3aKOHAMU HWJIM WHBIMU IIPABOBBIMU AKTAMU Poccuiickoit @enepam/m B 00lacTu

3alUTHI IPAB MOTPEOUTEICH, TPUZHAIOTCS HEACHUCTBUTEIHLHBIMH.

Ecnu B pe3ynpTare HCIIOTHEHUS TOTOBOPA, YIIEMIISIONIETO TpaBa MOTpeOuTeNsi, y HET0 BOSHUKITH
yOBITKH, OHU TTO/IJIE)KAT BO3MEIIIEHUIO H3TOTOBUTENIEM (MCTIOTHUTEIIEM, TIPOIABIIOM) B TIOJTHOM O0BeEME.

2. 3anpemiaercs o0yCIIOBIMBATh NMPHOOPETCHUE OJHHMX TOBApOB (paboT, YCIyr) 00sS3aTelbHBIM
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npuoOpeTeHueM HHBIX TOBapoB (paloT, yciyr). YOBITKH, NMPUYMHEHHbIE MOTPEOUTENI0 BCIEICTBHE
HapyIllIeHUsl ero InpaBa Ha CBOOOAHBIM BBHIOOP TOBapoB (paboT, ycHyr), BO3MEIIAIOTCS MPOJABLOM
(WCTIOTHUTETIEM) B TTOJIHOM 00bEMe.

3amperniaercs 00yCIIOBIMBATH YAOBICTBOPEHUE TPEOOBAHWUN TOTpPEOUTENCH, MPEIBABISICMBIX B
TEYEHHUE TAPAHTUHHOTO CPOKaA, YCIOBUSIMHU, HE CBA3AHHBIMH C HEJIOCTATKaMH TOBAapOB (padoT, yCiIyT).
(a63arn BBeneH denepanbHpM 3aK0HOM OT 21.12.2004 N 171-D3)

3. IIponaBen (MCTIOMHUTENH) HE BIpaBe 0e3 corjacusi MOTPEOUTENS BBITOIHATH TOMOTHUTEIbHBIE
paboTel, yeiryru 3a 1iary. [lorpeburens BIpaBe OTKa3aThCs OT OIMJIAThl TakKuX paboT (yciyr), a ecinu
OHH OIUIAYCHBI, MOTPEOUTENH BIPAaBE MOTPEOOBATH OT MpOAaBIa (MCIIOTHUTEIS) BO3BpATa YIIAYCHHON
cymmbl. Coracue moTpeduTelst Ha BBITIOTHEHUE JTOTIOJIHUTEIBHBIX PadoT, YCIIyT 3a TaTy odopmisiercs
MPOJAaBUOM (HCIIOJHUTENIEM) B MUCBMEHHOW (opme, eciau MHOE He MPEeSyCMOTPEHO (enepalbHbIM
3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmMbl 1 NOPAAOK onnartbl MpU NMpoagaxe TOBapOB (BbINOSIHEHUMU
paboT, okazaHuUu ycnyr)
(BBeneHa ®PenepanbHbIM 3akoHOM OT 05.05.2014 N 112-03)

1. TlpomaBer (WCHONHUTENb, BIAJAENEL] arperaropa B Clydae HCIOJb30BAaHUA B CBOECH
JeSITeIbHOCTH HAJIMYHBIX PAcdyeToB C TNOTpeduTeneM) o0s3aH 00ecrneuuTh BO3MOMXHOCTH OILIATHI
TOBapoB (paboT, ycinyr) MyTeM HUCIOJIb30BAaHUS HAIIMOHATIBHBIX IUIATE)KHBIX MHCTPYMEHTOB, a8 TaKKe
HAJIMYHBIX PACUYETOB IO BEIOOPY MOTPEOUTEIIS.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

O0s13aHHOCT 00ECTIEYNTh BO3MOYKHOCTH OILIAThI TOBAapoB (paboT, YyCIYyr) ¢ HCIOIb30BaHHEM
HAIMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B paMKax HAIMOHAIBHON CHCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcs Ha TNpojaBla (MCIONHUTENS, BIaJeNblla arperatopa), y KOTOPOTO BBIpydYka OT
peanu3ay TOBApOB (BBIMOJIHEHHUS Ppa0dOT, OKa3aHHs YCIyT) 3a MPEIIIESCTBYIOUINA KaleHIapHBIA ToJ
MIPEBBINIACT JIBA/IIATh MUJIJTMOHOB pyOiei.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omiatsl ToBapoB (paboT, yCiIyT) HAXOAUTCS B MECTE, I1€ HE NPEIOCTABIISIIOTCS YCIYTH
JOCTyNa K TOABMXKHOW paauoTeneOHHOW CBsA3W M (WJIM) CPEeNCTBaM KOJUJIEKTUBHOIO JOCTyHa K
MH(POPMALMOHHO-TEIIEKOMMYHUKAITUOHHON ceTu "NHTepuer", IIpOJIaBell (McronHUTEND)
0CBOOOXKIAaeTCss OT OOSI3aHHOCTH OOECIEYHUTh B 3TOM MECT€ BO3MOXKHOCTH OIUIaThl TOBAapoB (pabor,
YCIIyT) C UCTIOJIb30BAaHUEM HALlMOHAJIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IponaBerr ocBoOOXKmaeTCsT OT OOS3aHHOCTH OOECMEYUTh BO3MOXKHOCTH OIUIATHI TOBAapOB C
HCIIOJIb30BAHUEM HAIIMOHAIBHBIX ILIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBApOB B KOTOPOM COCTaBJISIET MEHEE ISATH MHJUIMOHOB PyOJIeH 3a MpenniecTBYHOIIUI
KaJIeHAApHBINA TO/I.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnata ToBapoB (paboT, YCIyr) MOXKET MPOU3BOJIUTHCS MOTPEOHUTETIEM B COOTBETCTBUH C
yKa3aHHEM TpojiaBlia (MCIOJHUTENS) IMyTEM pPAcUueTOB 4Yepe3 CyOBbEKTOB HAIMOHAIBHOMW TUIATEKHOM
CHUCTEMBI, OCYILIECTBIISIIOIIMX OKa3aHUE IUIATeKHBIX YCIYT B COOTBETCTBMU C 3aKOHOIATEILCTBOM
Poccuiickoii @Penepauyu O HAUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIIM HHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU HJIM MHBIMA HOPMAaTHUBHBIMU MTPABOBBIMU akTaMu Poccuiickoit denepanuu.
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3. [Ipu omuate TOBapoB (padoT, ycinyr) HaJIMYHBIMU JIEHEKHBIMH CPEICTBAMHU 00s3aTeIbCTBA
noTpeOuTens mepex MpPOJABLOM (MCIOJHUTEIEM) IO oIlaTe TOBapoB (paboT, YyCIyr) CUMTArOTCA
HCIIOJIHCHHBIMU B pa3MCpPC BHCCCHHBIX ACHCKHBIX CPCACTB C MOMCHTA BHCCCHHA HAJIMYHBIX JCHCIKHBIX
CpeACTB TMpOAABIY (WMCHOJHHUTENIO) JHOO TIJIATEKHOMY areHty (cyOareHTy), OCYIIECTBIISIOIIEMY
ACATCIIBHOCTD 110 IIPUEMY TIaTexen (I)I/ISI/ILIeCKI/IX JIMII.

[Ipu ommare ToBapoB (paboT, ycCiIyr) IyTeM IepeBoAa MPEIOCTABISEMBIX IOTpeOUTeIeM
HAJIMYHBIX JIEHEKHBIX CPEJCTB 0€3 OTKPBITHUS OAHKOBCKOTO cueTa 00s3aTeNIbCTBA MOTPEOUTENS Tepen
MIPOJABIIOM (MCIIOTHUTEJIEM) TI0 OIjIaTe TOBApOB (paboT, YCIIyT) CUUTAIOTCS MCIIOTHEHHBIMH B pa3Mepe
BHECEHHBIX JCHEXKHBIX CPEJICTB C MOMEHTA BHECEHHS MOTPEOUTENeM HAIWYHBIX JICHEKHBIX CPEICTB
KpEAUTHON OpraHu3aluu JuO0 OaHKOBCKOMY IIIaT€KHOMY areHry (cyOareHTy), OCYIIECTBISIOLIUM
JIEATEIIbHOCTh B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoir denepanvii O HaIMOHAIBHOMN
IUIATESKHOM CHCTEME.

ITpu omnare ToBapoB (padboT, yciayr) MyTeM NepeBoAa JEHEKHBIX CPEACTB B PAMKAX MPUMEHSIEMBIX
¢dopM Oe3HATMYHBIX pacyeTOB O0A3aTENIbCTBA MOTPEOUTENS Iepe] MPOJABIOM (MCIOIHUTEIEM) IO
oriate ToBapoB (paboT, YCIyr) CUMTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOH B PacHOpsDKEHHH O
MepeBO/ie JICHeXKHBIX CPEICTB, C MOMEHTAa TOATBEP)KICHHS €ro WCIOJHEHUS O0O0CITy)KHBaIOIIEH
MOTpeOUTENS KPeIUTHOM opraHu3anuei.

4. Ilpu orutare ToBapoB (padboT, ycayr) mpoAaBly (MCIOJHUTENIO) 3aIPELIeHO YCTaHABIUBATh B
OTHOIIIEHWU OJHOTO BHIAa TOBapoB (paboT, yCIIyr) pa3iuyHbIe LIEHbl B 3aBUCHMOCTH OT crocoba ux
OTLIATHI TOCPEJACTBOM HAJIMYHBIX PACUETOB WM B PaMKaX MPUMEHSIEMbIX (POpM OE3HATHUHBIX PaCcUETOB.

5. IlponaBer] (MCHOJHUTENB) HECET OTBETCTBEHHOCTh 34 BO3HHUKIIME Yy MOTpeOUTENs YOBITKH,
BbI3BAHHbIE HApyILlIEHUEM TpeOOBaHUM MMyHKTa | HACTOsIIEN CTaThbH.

Cratba 17. Cyne6Has 3awmTa npaB notpebutenen

1. 3ammra npaB noTpeduTeNel OCYIECTBISAETCS CYIOM.

3amuTa mpaB  MOTpeOUTENed  YCIOYr, OKa3blBaeMbIX (MHAHCOBBHIMH  OpraHHU3aIUsIMHU,
OPTaHU3YIOIIMMH B3aHMMOJICHCTBHE C YIOJIHOMOYECHHBIM TI0 TIpaBaM MoTpeduTeneil (UHAHCOBBIX YCIIyT
B coorBercTBUU C DenepanbHbIM 3akoHOM "OO yHOJTHOMOYEHHOM IO MIpaBaM MOTpeOuTenei
(UHAHCOBBIX YCIYT", OCYLIECTBISIETCS ¢ OCOOEHHOCTSIMH, YCTAaHOBJIEHHBIMHU YKa3aHHbIM DenepalibHbIM
3aKOHOM.

(a63ar BBeieH denepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Wcku o 3ammTe mpaB MOTpeOUTENel MOTYT OBITh MPEIbSABICHBI IO BHIOOPY HCTIA B CYA IO
MECTY:

HaXOXXACHUA OpraHu3alun, a €CJIU OTBETYUKOM SABJISACTCA HH}IHBHHyaHLHBIﬁ npeanpuHnuMarelib, -
€ro XXUTCJIbCTBA,

JKUTCJIIbCTBA NN Hpe6LIBaHI/IH ucrnoa,
3aKIIFOYCHHUA UJIN UCIIOJIHCHUS I0TrO0BOpaA.

Ecnu uck x opraHu3alyi BBITCKACT M3 ACATCIIBHOCTU CC (I)I/IJII/IaJIa WM NpCACTaBUTCIILCTBA, OH
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 29.04.2022

AL

"O 3awwuTe npas noTpebutenei

MOJKET OBITh MPEABSABICH B CYJ [10 MECTY HAXOXKACHUS ee (huinaina Wil NpeacTaBUTeNbCTBA.
(1. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-03)

3. Tlorpeburenu, HMHBIC HCTIHI O WCKaM, CBSI3aHHBIM C HApyIICHHEM TIpaB IMOTpeOUTEINeH,
OCBOOOKIAIOTCS OT YIUIAThl TOCYJAPCTBEHHOW TONUIMHBI B COOTBETCTBHHM C 3aKOHOJIATCIHCTBOM
Poccutiickoit ®deneparuu o Hajorax u cOopax.

(. 3 B pen. @eaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLLUTA NPAB NMOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. lpaBa noTpebuTens npu o6HapyxeHuu B TOBape HeA0CTaTKOB
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. TToTrpeOuTens B ciiydae oOHapyXKEHHUS B TOBape HEJOCTATKOB, €CIM OHU HE OBLIA OrOBOPEHBI
MIPOJIABIIOM, TI0O CBOEMY BEIOODPY BITpaBe:

noTpebOBaTh 3aMEHbI HAa TOBAP 3TOM K€ MapKH (3TUX e MOJENU U (UIN) apTUKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOH ke TOBap Jpyroi Mapku (MOJEH, apTHUKYJIa) C COOTBETCTBYIOLIUM
IepepacyeToM MOKYITHOU LIEHBI,

HOTpC6OBaTL COPasMEPHOI0 YMCHBIIICHUSA HOKynHOﬁ ICHBI,

HOTpCGOBaTB HE3aMCJIUTCIILHOI'O 663BO3M€3}1H01" 0 YCTpaHCHHA HCIOCTATKOB TOBapa WA
BO3MCIICHHA PaCX0d0B Ha UX UCIIPABJICHUC HOTpe6I/ITeHeM WK TPCTHUM JIMIOM;

OTKa3aThCsl OT MCHOJHEHUS JOroBOpa KYIUIM-NIPOJaXU M MOTpeOOBaTh BO3BpaTa yIUIAY€HHOW 3a
ToBap cymMmbl. [lo TpeOoBaHMIO MPOAaBLA M 3a €r0 CUET MOTPEOUTENb JOJKEH BO3BPAaTHTh TOBAp C
HE0CTaTKaMHU.

[lpu »TOoM moTpeOHTENH BIpaBe NOTPeOOBaTH TaKKe MOJIHOTO BO3MENICHUSI YOBITKOB,
NPUYMHEHHBIX €My BCIIEICTBUE MPOJAKH TOBAapa HEHAJISKAIEro KauecTBa. Y OBITKM BO3MELIAIOTCS B
CPOKH, yCTAQHOBJICHHbIC HACTOSIIMM 3aKOHOM JUIS yJIOBJICTBOPEHHS COOTBETCTBYIOLIMX TpeOOBaHMA
noTpeduTes.

B oTHOIIEeHNM TEXHHYECKH CJIOXHOTO TOBapa MOTPeOHUTENh B Cilydae OOHapy>KeHUs B HEM
HE/I0CTAaTKOB BIIPaBE OTKA3aThCsl OT MCIIOJHEHMs J0TOBOpa KYIUJIM-NIPOAAXKU M MOTpeOoBaTh BO3BpaTa
yIJIaue€HHOHM 3a TakoW TOBap CyMMbI JMOO MpEeAbABUTH TPEOOBAHUE O €ro 3aMEHe Ha TOBap 3TOH ke
Mapku (MOJENM, apTUKyJla) WIM Ha TaKOM e ToBap JApYrod Mapku (MOAENIH, apTHKyja) ¢
COOTBETCTBYIOILIUM II€PEpPACUETOM IOKYIHOM LIEHbl B TEUEHHUE MATHAJLATH AHEW CO [HS Iepenayu
norpedburento Takoro ToBapa. [lo HcTedeHMM 3TOro Cpoka YKa3aHHble TpeOOBaHUS IOJJIEKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4aeB:

06Hapy>KCHI/Ie CYHMECTBCHHOI'O HEIOCTAaTKa TOBApa,
HApyHICHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTPAHCHUA HEAOCTATKOB TOBApPA,

HEBO3MOKHOCTbh HCIIOJIb30BAHHS TOBapa B TEUEHHE KaKJIOro r[o/la TapaHTHMMHOIO CpoKa B
COBOKYITHOCTH OoJiee YeM TPHUALATh THEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHUS €r0 Pa3JIMYHbIX
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 29.04.2022

AL

"O 3awwuTe npas noTpebutenei

HEOJOCTATKOB.

IlepeyeHb TEXHUYECKU CIIOKHBIX TOBapoB yrBepxkaaercsa IIpaBurensctBoM Poccuiickoit
denepauuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHusl, yka3aHHble B NyHKTe | HacToOsleld CTaTbU, MPEIbSBISIIOTCS MOTpeOUTENeM
IpoAaBlly JIMOO YHNOJIHOMOYEHHOM OpraHu3alMd MM  YIOJHOMOYEHHOMY HHIUBHUIYaJIbHOMY
IIpeAPUHUMATEIIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeOuTenp BIpaBe MpenbsiBUTH TPEOOBaHMUS, YKa3aHHBIE B a03aI[aX BTOPOM U IISATOM ITyHKTA
1 Hacrosmiel CcTaThbU, H3TOTOBUTENIO, YIOJTHOMOYECHHOW OpTraHW3allMd WIH YIIOJHOMOYECHHOMY
WHINBUIYATBHOMY MPEANPUHUMATEITIO, HMIIOPTEPY.
(B pen. deaepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecto mpembsiBieHust 3THX TpeOOBaHHN MOTPEOMTENb BIIPaBe BO3BPATUTH W3TOTOBUTEIIO WM
UMIOPTEPY TOBAp HEHAJUIEXkKAIEro KauecTBa U MOTpeOOBaTh BO3BpaTa yIJIaueHHON 3a HETO CYMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanbubiii 3aK0H oT 25.10.2007 N 234-D3.

5. OrcyrcTBHE y TOTpeOUTENsT KAcCOBOTO WJIM TOBApHOTO YeKa JUOO HHOTO JOKYMEHTa,
yAOCTOBEpSIONMX (aKT U yCIOBUS TOKYIKM TOBapa, HE SIBJISIETCS OCHOBAaHHMEM JJisi OTKa3a B
yIOBJIETBOPEHHUH €TI0 TPEOOBAHHIA.

[IponaBery  (M3rOTOBHTENH),  YIOTHOMOYEHHAs  OpraHU3alus  WIM  YIOJHOMOYECHHBIN
WHIAVUBUAYATBHBIN MPEANPUHUMATEIb, UMIIOPTEP O0S3aHBI MPUHATH TOBAP HEHAJIKAIIETO KayecTBa y
noTpeOUTENs U B Cllydyae He0OXOAMMOCTH TPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedurens BIpaBe
Y4acTBOBATh B IIPOBEPKE Ka4eCTBA TOBApA.

(B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnywae crnopa o mpuuMHaX BO3HMKHOBEHMsI HEJOCTAaTKOB TOBapa IMpojaBel] (M3rOTOBHUTENb),
YIOJIHOMOYEHHAs OpraHu3alus Wi  YINOJHOMOYEHHBIM WMHIMBHUIYAJIbHBIM MpPEANPUHUMATEID,
uMIopTep 00s3aHBl MPOBECTH HKCHEPTH3y TOBapa 3a CBOW cyeT. DKCIepTH3a ToBapa MPOBOIMUTCS B
CpPOKH, YycTaHOBIeHHble crTaTtbamu 20, 21 wu 22 HacTosmiero 3akoHa IS YJIOBICTBOPECHUS
COOTBETCTBYIOIIKX TpeOoBaHui norpedutens. [lorpedburens BnpaBe NpUCyTCTBOBATH MPH MPOBEICHUN
JKCIIEPTU3Bl TOBapa W B CIIy4ae HECOIVIACHUSA C €€ pe3yJIbTaTaMH OCIOPUTH 3aKIIOYEHUE TaKou
9KCHEPTHU3bI B CyZ€OHOM HOPSIZIKE.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbraTe sKCnepTU3bl TOBapa yCTAHOBIICHO, YTO €r0 HEJOCTATKU BO3HUKIIA BCIEIACTBUE
00CTOSITENTLCTB, 32 KOTOPBHIE HE OTBEYAET MPOJaBel] (M3rOTOBUTENE), MOTPEOUTENh 00sI3aH BO3MECTHUTH
MIPOJIaBILY (M3roTOBHTEINIO), YIIOJITHOMOYECHHOU OpraHU3aIu WIIH YIIOJTHOMOYCHHOMY
UHAUBUAYAIbHOMY MpPEeANPUHUMATENI0, UMIIOPTEPY PACXObl HAa MPOBEACHHUE IKCIEPTU3bI, a TaKKe
CBSI3aHHBIE C €€ TPOBEJACHUEM PAcXO/Ibl HA XpaHEHUE U TPAHCTIOPTUPOBKY TOBapA.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

6. [IlpomaBery (M3roTOBUTENB), YIOJHOMOYEHHAs OpraHU3alus WM  YIOJTHOMOYEHHBIN

www.consultant.ru CrpaHvua 19 us 42
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=321359&date=29.04.2022&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=29.04.2022&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=29.04.2022&dst=100084&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=29.04.2022&dst=100085&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=29.04.2022&dst=100036&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=29.04.2022&dst=100037&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=29.04.2022&dst=100039&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=29.04.2022&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=29.04.2022&dst=100040&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=29.04.2022&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=29.04.2022&dst=100065&field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 29.04.2022

AL

"O 3awwuTe npas noTpebutenei

VHIUBHUYalTbHBIH TIpelNpUHUMATEIb, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, Ha KOTOPBHIA HE
YCTAQHOBJICH FapaHTUHHBIA CPOK, €CJIM MOTPEOUTEIbh JOKAXKET, YTO OHM BO3HUKIM 0 Meperadu ToBapa
HOTpC6I/ITCJHO HJIU 110 IpU4YrMHaM, BOSHUKIIUM JJO 3TOTO MOMCHTA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomieHun ToBapa, Ha KOTOPBIA YCTaHOBJIEH TapaHTUHHBIA CpPOK, MpojaBel] (M3rOTOBUTEIND),
YIOJIHOMOYEHHAs OpraHu3alus WM  YINOJIHOMOYEHHBIM WHIWBHIYAJIBHBIM NPEANPUHUMATEID,
UMIIOPTEP OTBEYAET 3a HEAOCTAaTKU TOBAapa, €CIM HE JOKAXET, YTO OHU BO3ZHUKIIU IIOCIIE IEeperaydu
TOBapa MOTPEOUTENIO BCIECACTBHE HAPYLICHUS MOTPEOUTENIEM MPAaBUI MCHOIb30BAHUS, XPAHEHUS WM
TPaHCIIOPTUPOBKH TOBApa, NEUCTBUM TPETHUX JIMI] MJIX HEIIPEOIOJIMMON CHJIBI.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBenen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpymHOrabapuTHOrO TOBapa U TOBapa BecoM OoJiee MSITH KUJIOTPaMMOB JIJIsl PEMOHTA,
YIIEHKH, 3aMeHBbl M (MJIM) BO3BpAT UX MOTPEOUTENIO OCYIIECTBISIOTCS CHUJIAMH U 3a CUeT MpoJaBla
(M3roToOBUTENS, YNOJHOMOYCHHON  OpraHu3alid WM  YHNOJHOMOYEHHOTO  MHJMBHUAYaJbHOTO
NpeanpuHUMaTeNs, uMmroprepa). B ciaydae HeWcHnonHEHHs TaHHOM OOS3aHHOCTH, a TaKXKe IpH
OTCYTCTBUM IMpOJaBUa (M3rOTOBUTENS, YHOJHOMOYEHHON OpraHu3alidyd WIA YIOJHOMOYEHHOTO
WH/IMBUAYATBHOTO TPEINPUHUMATENS, UMIIOPTEpa) B MECTE HAXOXICHUS TOTPEOHTENS IOCTaBKa H
(un) BO3BpAT YKa3aHHBIX TOBApOB MOTYT OCYILIECTBIATbCA MoTpeduteneMm. [lpu 3ToM mpomasert
(M3roTOBUTEND,  YMOIHOMOYEHHAs  OpraHu3alus WIA  YINOJTHOMOYEHHBIH  WHAMBUAYAIbHBIN
NpeanpuHIMATENb, UMIIOPTEP) 00s13aH BO3MECTUTh MOTPEOUTENIO PACXO/Ibl, CBSI3aHHbIE C JIOCTaBKON M
(111) BO3BpAaTOM yKa3aHHBIX TOBapOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpokun npeabsABneHUs noTtpedbutenem TpeOOBaHMWU B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TlorpeOutens BmpaBe NPEABSBUTH MPEIYCMOTPEHHBIE cTaTheil 18 Hacrosimero 3akoHa
TpeOOBaHUSl K MpOJaBLy (M3rOTOBUTEINO, YNOJIHOMOYEHHOW OpraHMU3allMd WIH YIOJIHOMOYEHHOMY
WHAUBUAYAIbHOMY TpEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHUH HEIOCTATKOB TOBAapa, €CIM OHU
oOHapy>KeHbl B TEUEHNE IapaHTUIHOTO CPOKA WIIN CPOKA FOJJHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHoOmIeHHH TOBapOB, HA KOTOPHIE TAPAHTUNWHBIE CPOKH WIIM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENh BIpaBe MPEAbSIBUTH yKa3aHHBIC TPEOOBAHMSI, €CIIM HEOCTATKH TOBAPOB OOHAPYIKEHBI B
pa3yMHBII CPOK, HO B Tpe/eiax ABYX JIET CO AHA Mepeladyd uX MOTPeOuTeNo, eciii 0ojiee IIUTEIbHbIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIHA JJOTOBOPOM.

(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apaHTHIfHBIN CPOK TOBapa, a TaK)Ke CPOK €ro CIIyKObI MCUHCIISIETCS CO JHS Mepeaayn ToBapa
NOTPEOUTENIO, €CIM HWHOE He TMpelyCMOTPEeHO J0oroBopoM. Ecim 1eHp nepeaayd yCTaHOBHTH
HCBO3MOXHO, 3THU CPOKHU UCHUCIIAKOTCA CO AHA U3TOTOBJICHUA TOBApa.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jlns ce30HHBIX TOBapoB (00YBH, OAEKIBl W MPOYMX) 3TH CPOKH HMCUUCISIFOTCS C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIICHUSI KOTOPOTO ONPENENISETCS COOTBETCTBEHHO
cyosekTamu Poccuiickoii ®Denepanmy HucXoas W3 KIMMAaTUYECKUX YCIOBUH MeCTa HaXOXICHHS
norpeOuTenei.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 29.04.2022

AL

"O 3awwuTe npas noTpebutenei

[Ipu mponake ToBapoB Mo _00Opasliam, Mo IOYTe, a TAKKE B CIIydasx, €CIIM MOMEHT 3aKJIFOUCHHS
JIOTOBOpAa KYIUIM-TIPOJIQ)KM M MOMEHT NepeAayd ToBapa MNOTPEeOMTENI0 HE COBMAJAIOT, 3TU CPOKH
UCUHCISIIOTCA CO JHS JIOCTaBKM ToBapa mnorpeburento. Ecim morpeOurens MIIEH BO3MOXKHOCTU
WCTIOJB30BAaTh TOBAp BCIIEACTBHE OOCTOSTENBCTB, 3aBHCSIIUX OT MpOJaBla (B YacTHOCTH, TOBAp
HY)XKJaeTcsl B CHEIHabHOM YCTaHOBKE, MOIKIOYEHUHU WM cOOpKe, B HEM HMMEIOTCSI HEIOCTATKH),
TapaHTHHHBIA CPOK HE TEYET JI0 yCTPAaHEHHUS MPOJABLIOM TaKHX OOCTOATENbCTB. Ecnm peHb nocTaBKH,
YCTaHOBKH, TOJAKIIOYEHHs, COOPKH TOBapa, YCTPaHEHHs 3aBHCAIIMX OT IPOJABIAa OOCTOSTENBCTB,
BCJIEJICTBHE KOTOPBIX IOTPEOUTENh HE MOXKET HCIOJb30BaTh TOBAp IO HA3HAYEHUIO, OMNPEACTUTH
HEBO3MOXHO, 3TH CPOKU UCUUCIISIOTCS CO JIHS 3aKII0UEHUS IOTOBOPA KYTUTU-TIPOIAKH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimtoueH. - @enepanbhbiii 3akoH oT 17.12.1999 N 212-D3.

CpOK roaHOCTHU TOBapa OnpeAcCIiaCTCA IICPUOAOM, HCUHUCIACMBIM CO JHA M3TOTOBJICHUA TOBapa, B
TCHYCHUC KOTOPOTO OH MNPUTOACH K HUCIIOJIBb30BAHUIO, HWIIN ﬂaTOﬁ, A0 HACTYIUJICHUS KOTOpOﬁ TOBap
MPUTOJACH K UCIIOJIb30BAHUIO.

[IpoOKUTENBHOCT, CPOKAa TOJHOCTHM TOBapa JOJDKHA COOTBETCTBOBATh — 00S3aTEIbHBIM
TpeOOBaHUAM K O€30IaCHOCTH TOBapA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. FapaHTPIfIHBIe CPOKH MOT'YT YCTAaHABJIMBATHCA Ha KOMIIICKTYIOINHE U3ACTINUA U COCTaBHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTHfIHBIe CPOKM Ha KOMIUICKTYOIIUEC H3ACIHNA HW COCTABHBIC YaCTU
HUCUYHUCIAIOTCA B TOM K€ MTOPAIKE, UTO U FapaHTHﬁHLIf/'I CpOK Ha OCHOBHOI1 TOBAap.

FapaHTI/If/’IHBIe CPOKM Ha KOMIUICKTYIOINHUEC H3JACIHNA KW COCTABHBIC YaCTU TOBapa CYUUTAIOTCA
pPaBHBIMU T'apaHTUMHOMY CPOKY Ha OCHOBHOE H3J€JINE, €CIM HHOE HE YCTAaHOBJEHO J0roBopoM. B
cllydae, €CIM Ha KOMIUICKTYIOIIEee W3ZEIHe M COCTaBHYIO YacThb TOBapa B JOTOBOPE YCTAHOBJICH
TapaHTHHHBIA CPOK MEHBILIECH MPOAODKUTEIBHOCTH, YE€M TapaHTUHHBIA CPOK Ha OCHOBHOE H3JIENHUE,
MOTPEOUTENh BIPaBE MPEIBSIBUTH TPEOOBAHMUS, CBSI3aHHBIE C HEJOCTATKAMH KOMIUIEKTYIOIIETO U3AEHs
U COCTaBHOM YacTH TOBapa, NMPH HUX OOHAPYKEHWU B TEUEHHE TapaHTHUHHOIO CpPOKa Ha OCHOBHOE
u3JIene, €CIIM HHOE HEe MPEAyCMOTPEHO JOIOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecin Ha  KOMIUIEKTyIOLlee  W3JeNME€  YCTAHOBJIIEH  TapaHTUHHBIM  Cpok  Oousblieit
IPOAOIKUTEIBHOCTH, YeM TFapaHTHHHBIM CPOK Ha OCHOBHOW TOBap, NOTPEOUTENb BIpPABE MPEIbSIBUTH
TpeOOBaHUS B OTHOLIEHMM HEAOCTATKOB TOBapa IpPH YCIOBHM, YTO HEIOCTATKU KOMILJIEKTYIOIIETO
u3zenusi oOHapy>KeHbl B TEUEHHE TapaHTUIHOIO CpoKa Ha 3TO M3JejiHe, HE3aBUCHMO OT HCTCUCHHS
rapaHTUMHOIO CPOKa Ha OCHOBHOW TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIEH CTaThe, JOBOASTCS A0 CBEJIEHUS NMOTpeOUTENs B MH(OpMalun
0 TOBape, MPeJOCTaBIAEMON MOTPEOUTEIIO B COOTBETCTBUM O cTaTheil 10 HacTodmero 3akoHa.

5. B ciyuasx, korja npexycMOTPEHHbIM JOrOBOPOM rapaHTHHHBIA CPOK COCTaBJIIET MEHEE JIBYX
JeT W HeIOCTaTKU ToBapa OOHapy>KeHbl MOTPEeOHTENEeM IO HCTEUYEHUM TapaHTUHHOIO CpOKa, HO B
npenenax JBYX JIeT, MOTpeOUTeNlb BIpaBe MPEAbSIBUTH MPOJAABLYy (M3FOTOBHUTENIO) TpeOOBaHUS,
IIpelyCMOTpEHHbIE cTaThell 18 HacTosmero 3akoHa, €ciiM JOKaKeT, YTO HEJOCTaTKU TOBapa BO3HUKIIU
JI0 €ro nepegadyy NoTpeOUTENIO WIK MO MPUYUHAM, BO3HUKIINM JI0 3TOT0 MOMEHTA.
(. 5 BBeneH DenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-03)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 11.06.2021) : 29.04.2022
"O 3awmTe npas notpebutenen” pla copanrn: 2528

6. B crmyudae BBIBIEHHUS! CYIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPeOUTENb BIpaBe MPEAbSIBHUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOW OpraHu3allid WM YINOJHOMOYEHHOMY HMHIUBUAYaJIbHOMY
NpEINPUHIMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAaHECHHH TAKHX HEJOCTATKOB, €CIH
JOKaXXET, YTO OHM BO3ZHUKJIM 0 TEpeladyd TOBapa MOTPEOHTENI0 WIH 10 NMPUYWHAM, BOSHHUKIIUM [0
TOr0O MOMEHTa. YKa3aHHOE€ TpeOOBaHHWE MOXKET OBITh MPEABABIECHO, €CIM HEeIOCTaTKH ToBapa
oOHapyXeHbl [0 HCTEUYEHUH JABYX JIeT CO JHS Iepefauyd ToBapa IOTpeOUTeN0, B TEUeHUE
YCTaHOBJIEHHOTO Ha TOBAap CpPOKa CIYXObl WIM B TEYEHHE JAECATH JIeT CO AHS Tepenayd ToBapa
NOTPeOUTENI0 B Cilydyae HEYCTaHOBJIEHUs cpoka ciayxkObl. Ecmum ykasaHnHoe TpeOoBaHue He
yIOBJIIETBOPEHO B TEUEHHE MABAJUATH JHEH CO [JHS €ro MpexbsABICHUS IOTPeOUTENIeM WM
oOHapyXEHHbI UM HEJOCTAaTOK TOBapa SIBISETCS HEYCTPAHUMBIM, MOTPEOUTENb MO CBOEMY BBIOOpY
BIIpaBe NPEIBSIBUTH HU3FOTOBUTENIO (YHNOJHOMOYEHHON OpraHu3allMd WM YIOJIHOMOYEHHOMY
WHAUBUAYATbHOMY MpEANPUHUMATEINI0, UMIIOPTEPY) MHBIE MPETyCMOTPEHHbIE MYHKTOM 3 ctathu 18
HACTOAIIETO 3akoHa TpeOOBaHWS WM BO3BPAaTUTh TOBAp M3TOTOBHUTENIO (YHNOJTHOMOYEHHOM
OpraHM3alii WM YNOJIHOMOYEHHOMY WHAMBUAYAJIbHOMY MpEANPUHUMATENO, HMIIOPTEPY) U
moTpedoBaTh BO3BpaTa YIUIAYCHHON JCHEKHOW CyMMBI.

(. 6 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToBapa wu3rotoButenem (npoaasBuoOM,
YNOSIHOMOYEHHOW  opraHusauuen UM YNOSIHOMOYEHHbIM  MHAMBUAYANbHbLIM
npeanpuHuMarenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecam cpok ycTpaHEHHsS HEIOCTaTKOB TOBapa HE ONpEeJesieH B MUCbMEHHOW Qopme
COIVIAIIIEHUEM CTOPOH, 3TH HEIOCTAaTKU JOJDKHBI OBITh YCTPaHEHbl H3rOTOBHUTENEM (IIPOAABLIOM,
YIOJIHOMOYEHHONW OpraHu3aledl WIM YIOJHOMOUYEHHBIM HHIUBUAYaIbHBIM MpEANpPUHUMATENEM,
UMIOPTEPOM) HE3aMEIJIUTENbHO, TO €CTh B MUHUMAIBHBIA CPOK, OOBEKTUBHO HEOOXOIMUMBIN JUIS UX
YCTPaHEHUs] C Y4YeTOM OOBIYHO HpUMeHseMoro crocoba. Cpok yCTpaHEHHsS HEIOCTAaTKOB TOBapa,
OTIpeIeNIIEMBII B THCEMEHHOH ()OpPME COTJIAIIIEHHEM CTOPOH, HE MOKET MPEBHIIIATh COPOK IIAThH JHEH.

B ciydae, ecnii Bo BpeMsl yCTpaHEHHUsI HEIOCTATKOB TOBapa CTAaHET OYEBHUIHBIM, YTO OHU HE OyayT
YCTPaHEHBI B OIPEETICHHBIN COTJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTH COTJIAIICHUE O
HOBOM CpOKE YCTpaHEHHMsI HEJIOCTAaTKOB, ToBapa. [Ipu 3ToM OTCyTCTBHE HEOOXOAUMBIX JUIS YCTPaHEHHS
HE/I0CTAaTKOB TOBapa 3allacHbIX YacTei (eraneil, MaTepuasioB), 000pyA0BaHUS UIIH 1O0100HBIE TPUYUHBI
HE SIBJIAIOTCSI OCHOBAHHEM JUISl 3AKJIIOYEHUS COTJIAILICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXIAIOT OT
OTBETCTBEHHOCTH 32 HapyIIEHHE CPOKa, ONMPEAETIEHHOT0 COIJIAIIEHHEM CTOPOH NEPBOHAYAIIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHomeHWM TOBApOB JUIMTEIBHOI'O IIOJIb30BAHUS M3TOTOBUTENb, MpOAaBel] JHOO
YIOJHOMOYEHHAsI OpraHU3alusl WIH YIIOJIHOMOYEHHBIH WHIANBUAYATbHBIN MPEINpPUHUMATEIh 00sS3aHbI
MpU TPEIbSIBICHUNA TOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CpPOK O€3BO3ME3THO
MPEAOCTaBUTh MOTPEOUTENI0 HA TEPHUOJ] PEMOHTA TOBAp JJIMTEIBHOTO IOJIb30BaHUS, OOIaJArOIINI
STUMU K€ OCHOBHBIMHU MOTPEOUTEIILCKUMU CBONCTBaMH, 00ECTIEUMB JOCTABKY 3a CBOM cueT. [lepeueHn
TOBAapOB [UIMTEIIPHOTO TIOJIb30BAaHUSA, Ha KOTOpBIE YyKa3aHHOE TpeOOBaHME HE PaCIPOCTPAHIETCS,
ycranaBnuBaercs [IpaButensctBoM Poccuiickoit deneparumu.

(B pen. ®enepanbHbIX 3akOHOB OT 17.12.1999 N 212-®3. ot 21.12.2004 N _171-®3, ot 25.10.2007 N
234-®3)

3. B cnydae ycTpaHeHHs] HEIOCTAaTKOB TOBapa rapaHTHUHHBIM CPOK HA HEro NpOJUIeBacTCs Ha
MepuoJi, B TEUEHHE KOTOPOTO TOBAp HE HCIOJIB30BAJICA. YKA3aHHBIA TMEPHOJl HMCUYUCISETCS CO JIHS
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 29.04.2022

AL

"O 3awwuTe npas noTpebutenei

oOpaineHus: TOoTpeduTesst ¢ TpeObOBaHNEM 00 yCTpaHEHHWH HEIOCTAaTKOB TOBapa J0 JHS BBIIAYM €ro IO
OKOHYaHUHU peMoHTa. [Ipu BeIgaue TOBapa M3roTOBUTEND (TMPOJABEl, YINOJHOMOYEHHAs OpraHU3alus
WIM YIOJHOMOYEHHBIH HHIAUBUAYAIbHBIA NpPEINPUHUMATENb, MUMIIOPTEpP) O0S3aH IPENOCTaBUTH B
MUCHbMEHHOW (hopMe moTpeduTenro HHPpOpMaIUIo 0 JaTe oOpameHus MoTpeduTens ¢ TpeboBaHHEM 00
yCTpaHeHWH OOHApYKEHHBIX MM HEIOCTATKOB TOBapa, O JaTe Iepeqadd ToBapa MOTpeOHTeneM st
YCTpaHEHHUs! HEIOCTaTKOB TOBapa, O JaTe yCTPAaHEHUS HEIOCTaTKOB TOBapa C MX OIMCaHHEM, 00
UCTIOJIb30BAHHBIX 3aMaCHBIX YacTsX (AeTalsX, MaTepHalax) M O JaTe BhIJaud TOBapa MOTPEOUTENIO IO
OKOHYaHUH YCTPAHEHHUSI HEJOCTATKOB TOBApA.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. HpI/I YCTpaHCHHUU HECOOCTATKOB TOBapa MOCPCACTBOM 3aMCHBI KOMIUICKTYIOMICTO U3ACINA HUIIN
COCTAaBHOM 4YaCTH OCHOBHOI'O M3JENHs, Ha KOTOpPHIE YCTaHOBJICHBI TapaHTHIHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE M3/ICIHe WIH COCTaBHYIO YacTh OCHOBHOTO M3JICJIHs YCTAHABJIMBACTCS TapaHTHIHBIN
CPOK TOW € TPOJOJKHTEIBHOCTH, YTO M HAa 3aMCHEHHBIC KOMIUICKTYIOIIEE U3JCIUE MU COCTABHYIO
4acTh OCHOBHOTO W3JENUs, €CIM WHOE HE MPEAyCMOTPEHO JOTOBOPOM, U TapaHTHUHHBIA CpPOK
WCYHCIISICTCS CO JHSI BBIAYM TOTPEOUTEIIO 3TOTO TOBAapa MO0 OKOHYaHUH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHaasexallero Ka4ecrea

1. B cryyae oOHapyskeHHUs: TOTpedUTeNeM HeJJOCTATKOB TOBAapa U MPEAbIBICHUS TPeOOBAHUS O €TO
3aMeHe TpojiaBel]  (M3rOTOBUTENb, YIOJHOMOYEHHAs OpraHu3alus WIH  YIOJIHOMOYEHHBIN
WHJIWBHUIyATbHBIA TTPEANPUHUMATEINb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBAap B TEUCHHE CEMHU JHEH
CO JHS TPEIBbSBICHUS YKa3aHHOTO TpeOoBaHUs TmoOTpeOuTeneM, a TpU HEOOXOAMMOCTH
JIOTIOJIHUTEHHON MPOBEPKU KayecTBa TAKOr'O TOBapa MPOJABLIOM (M3TOTOBHUTEJIEM, YIOJTHOMOYEHHOM
OpraHM3alyel Wil YHNOJHOMOYEHHBIM HWHAWBHUIYalbHBIM MpEANpPUHUMATENEM, HMIIOPTEPOM) - B
TEUYCHHE ABA/LATH JHEH CO THS MPEIbIBICHUS YKa3aHHOTO TPEOOBAHUS.

Ecin y mnpomaBua (M3roTOBUTENS, YINOJIHOMOYEHHOM OpraHM3allid WU YIOJIHOMOYEHHOTO
WHAUBUAYAIBHOIO IPEAIPUHUMATENS], UMIIOPTEPA) B MOMEHT NPEIbSIBICHUSI TPEOOBAHUS OTCYTCTBYET
HEeOOXOMUMBIA JJI1 3aMEHbl TOBap, 3aMeHa JOJKHA OBbITh NpPOBEJACHA B TEUEHHUE Mecsla CO JHS
IPEIbsIBICHUS TAKOTO TPeOOBAHUS.

B paitonax Kpaitnero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHME MOTpPeOUTENs O
3aMeHe ToBapa IMOJJICKUT yIOBJIETBOPEHHIO MO €r0 3asiBICHUIO B CPOK, HEOOXOAMMBIN I OYepeIHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBApa B 3TH PailOHBl, B Clyyae OTCYTCTBUS Y MPOJAaBLa (M3rOTOBUTEIS,
YIIOJJHOMOYEHHOW OpraHM3alydyd WM  YNOJHOMOYEHHOIO HHIMBHIYaJIbHOTO IPEINPUHUMATEI,
UMITOpTEPA) HEOOXOAMMOTO I 3aMEHbI TOBapa Ha JeHb NPEAbIBICHUS YKa3aHHOTO TpeOOBaHUS.

Ecnmm nnsa 3amensl ToBapa Tpebyercs 6osee ceMu JHEH, 0 TpeOOBaHUIO MOTPEOUTEINS MPOoAaBell
(u3rotoBUTENs JHUOO YHNOTHOMOYEHHAs OpTraHHW3alUs WM YIOJTHOMOYEHHBIH WHANBUAYAIbHBIN
MpeaNpUHIMAaTeh) B T€UCHHE TPeX JHEHW cO JHS MpenbsBICHUS TpeOOBaHUS O 3aMEHE TOBapa 00si3aH
0€3B0O3ME3/THO TMPEIOCTABUTH MOTPEOUTEII0O BO BPEMEHHOE IOJIb30BAHWE HA TIEPUOJ 3aMEHBI TOBap
JUTUTEIIBHOTO TIOJIb30BaHUs, OOJIAAIOMIUNA STHMH K€ OCHOBHBIMH IMOTPEOUTETHCKUMHU CBOWCTBAMH,
o0ecreunB €ro JO0CTaBKy 3a CBOW CYET. DTO MPABWIO HE PACHpPOCTpaHSIETCS Ha TOBApHI, MEPEUYCHB
KOTOPBIX OINPEACISIETCS B COOTBETCTBUH C MTYHKTOM 2 cTaThu 20 HACTOSAIIETO 3aKOHA.

(B pen. @enepanbHbIx 3aK0HOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

2. ToBap HEHaJIEKAIIETO KauyecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIN TOBAp, TO €CTh Ha TOBAp, HE
OBIBIIMI B yHOTPEOJICHUH.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 29.04.2022

an

"O 3awwuTe npas noTpebutenei

[lpn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYMCISAETCS 3aHOBO CO [JHS MepeJadd ToBapa
MOTPEOUTEITIO.

CraTtbs 22. Cpoku yooBneTBOpeHUsi oTaenbHbIX TpeboBaHUM noTpedbutens
(B pen. ®enepanpuoro 3akona ot 21.12.2004 N 171-D3)

TpebGoBanust moTpedUTENsT O COPa3sMEPHOM YMEHBLICHUHM MOKYITHOW IIEHBI TOBapa, BO3MEIICHHU
pacxo0B Ha HCHPABICHUE HEIOCTATKOB TOBapa IMOTpeOUTENEM MM TPEThUM JIMIIOM, BO3BpaTe
yIJIaue€HHOH 32 TOBap JCHEKHOW CyMMBI, a TaK)Ke TPeOOBaHUE O BO3MEIICHNH YOBITKOB, IPUYMHEHHBIX
MOTPEOUTENI0 BCIEACTBHE MPOAAXHM TOBapa HEHAUIEKAIIET0 KadecTBa JIMOO MPEerOCTaBIICHUS
HEeHaJuIeKame uHopManuy O TOBape, IMOUICKAT YIOBICTBOPCHUIO IPOAABIOM (M3TOTOBHTEIIEM,
YIIOJTHOMOYEHHOM OpraHu3alyeil WiIM YHOJIHOMOYCHHBIM HHIMBHIYAJIBHBIM IPEANPHHUMATEIIEM,
UMITOPTEPOM) B TEUCHHUE JECATH JTHEH CO JHS MPEABSIBICHHS COOTBETCTBYIOLIETO TPEOOBAHMSL.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb nNpoaaBua (U3roToBUTEnNsl, YMNOSTHOMOYEHHOM
opraHvsauMmM WU YNOSIHOMOYEHHOro  MHAMBUAYaNbHOro  npeaAnpuHUMaTens,
MMnopTepa) 3a NPOCPOUKY BbINOSIHEHUSA TPeboBaHMK NnoTpedbuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapyuienue npeaycMOTpeHHbIX ctaTthsimu 20, 21 u 22 Hactosiero 3aKkoHa CPOKOB, a TAKKe
3a HEBBINOJIHEHUE (3aJI€P’KKY BBIMIOJIHEHUS) TpeOOBaHMUS MOTPEOUTENsT O MPENOCTABIEHUU €My Ha
Mepuoji pPEeMOHTa (3aMeHbl) aHAJIOTMYHOTO TOBapa NpojAaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs
OpraHu3alys Uil yHOJHOMOYEHHbIM MHIMBUYadbHbBIN NpeAlpUHUMATEIb, UMIIOPTEDP), JOIYCTUBIINN
TaKue HapylIEHHs, YIUIAYMBaeT IMOTPEOUTENI0 3a KaXKAbI JE€Hb NPOCPOUYKH HEYCTOWKY (IIeHI0) B
paszMepe OAHOIO IPOLEHTA LIEHBI TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompenenseTcs, UCXOMs M3 €ro IIeHBI, CYIISCTBOBABIICH B TOM MeCTe, B KOTOPOM
TpeOoBaHME MOTpeOUTENsT [OKHO ObUIO OBITH YJOBJIETBOPEHO MPOJAABLOM (M3rOTOBUTEIEM,
YIIOJTHOMOYEHHON OpraHu3alyeil WiIM YHOJIHOMOYCHHBIM HHIMBHIYAJIBHBIM IPEANPHHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBIETBOPEHMSI TAKOTO TPEOOBAHWS WJIM B J€Hb BBHIHECCHHUS
CyIIeOHOTO pelieHus, eclu TpeboBaHne JOOPOBOJIBLHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4ae HeBbINIOJIHEHUS TpeOOBaHUI MOTPEOUTENS B CPOKHU, MTPELYCMOTpEHHbIE cTaThsiMu 20 -
22 HactosIero 3akoHa, MOTPEOMTENh BIpPaBe MO CBOEMY BHIOOPY MpPenbsSBUTH HWHBIE TpeOOBaHUS,
YCTaHOBJICHHbIE cTaTbel |8 HacTosAmero 3akoHa.

Cratba 23.1. [llocnepcTBusa  HapyweHus nNpoAaBLOM CpoKa nepeaaym
npeaBapuTesibHO ONJfla4YeHHOro ToBapa noTtpeduTtento
(BBeneHa PenepanbHbIM 3ak0oHOM OT 25.10.2007 N 234-03)

1. JoroBop KyIUIM-TIPOJaKH, MpeaycMaTpuBaonil 0043aHHOCTh MOTPEOUTENS MTPEIBAPUTEIHHO
OTLIATUTh TOBAp, JOHKEH COJIEPKaTh YCIOBHE O CPOKE Mepejaun ToBapa MoTpeOUTento.

2. B cnyuae, ecnu mpojaBell, NOJYYUBIIMN CyMMY NpEIBAPUTENBHOW OMIIATHI B OMPEAEICHHOM
JIOTOBOPOM KYTUTH-TIPOJAaKU pazMepe, He UCIOIHII 00S3aHHOCTD 110 Mepeiaue ToBapa MOTPEeOUTENo B
YCTaHOBJICHHBIM TaKUM JOTOBOPOM CPOK, MTOTPEOUTEIH IO CBOEMY BBHIOOPY BIIpaBe MOTPEOOBATH:
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nepeaadyun OorIa4Y€HHOIro ToBapa B YCTaHOBHeHHLIﬁ UM HOBBIM CPOK;
BO3BpaTa CyYMMBbI HpeI[BapHTCHLHOﬁ OIIIaThl TOBAapa, HC MEPCAAaHHOT'O IMTPOAABIIOM.

[Ipu sTOoM moTpebuTENb BHpaBe MNOTPEOOBATH TAKXKE MOJHOTO BO3MEIIEHUS YOBITKOB,
IIPUYMHEHHBIX €My BCJEACTBUE HApyLIEHUS YCTAHOBIECHHOIO JOTOBOPOM KYIUIM-IIPOJAXH CpPOKa
nepeayy MpeABapUTENBHO OIJIAYE€HHOTO TOBapa.

3. B ciydae HapyuieHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXXH CpOKa Mepenadyu
MpPeIBAPUTENILHO OIJIAY€HHOTO TOBapa MOTPEOUTENI0 MpOoAaBel] YIJIauuBaeT €My 3a KaKIbld JeHb
MPOCPOYKH HEYCTOWKY (TIeHH) B pa3Mepe IMOJIOBUHBI MPOICHTa CYMMBI MpPEIBAPUTEIBHON OIUIAThHI
TOBapa.

Heycrolika (TIeHH) B3BICKMBAETCS CO JHSA, KOTJA IO JOTOBOPY KYIUTH-TIPOJAKH Tepeada ToBapa
MOTPEOUTENIO 10JKHA Obula OBITH OCYIIECTBIICHA, /10 JIHS Iepejaud ToBapa MOTPEOUTENI0 WiIH 0 JHS
yJIOBJIETBOPEHNUS TPEOOBAHHS OTPEOUTENS O BO3BpATE €My IPEIBAPUTEIHHO YIIAUCHHOW UM CYMMBI.

Cymma B3bICKAaHHOM mOTpeOMTENeM HEyCTOHKM (IeHM) HE MOXKET IMPEBBIIIATh CyMMY
IIpeIBapUTEILHON OIUIaThl TOBApA.

4. TpeOoBaHUs MOTPEOUTENS O BO3BpATE YIUIAYCHHON 3a TOBAP CYMMBI M O IOJTHOM BO3MEIICHUHU
Y6I)ITKOB mogjicKar YJIOBJ'IGTBOpeHI/IIO HpO)IaBIIOM B TCUCHHEC OCCATU I[Hef/'l CO IOHA HpeI[’BfIBJ'IeHI/Ifl
COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeboBanusi MOTPEOUTENs, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIICH CTaThbH, HE IOJUICKAT
YIOBJIICTBOPCHUIO, €CIIM MPOJABEl[ [JOKAKET, YTO HAPYIICHHE CPOKOB Iepeladyd MOTPEOUTENIo
NPEABAPHUTENIFHO OIUIAYEHHOTO TOBapa MPOM30ILIO BCIIEACTBHE HEMPEOJOTUMOI CHIIBI WM TIO BUHE
noTpeouTens.

Cratba 24. Pacuyetbl ¢ noTpebutenem B cnyvyae npuobpeteHus um ToBapa
HeHaanexawero KayecTsa

1. ITpu 3ameHe TOBapa HEHaAJEKAIIEr0 KayecTBa Ha TOBAp 3TOM e MapKu (3TUX K€ MOJEIU U
(w1n) apTUKyJa) epepacyeT EeHbI TOBapa He MPOU3BOAUTCS.
(B pen. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHaJUIEKaIlero KauecTBa Ha TAaKOW ke ToBap JAPYrol Mapku (Mozenu,
apTUKyJa) B Cllydae, €ClIU LIeHa TOBapa, MOoJyIeXkallero 3aMeHe, HUXKe IIeHbl TOBapa, MPeJ0CTaBIEHHOTO
B3aMe€H, MOTPEOUTEINb JOJKEH JOMJIATUTh PAa3HUILY B IIEHaX; B cIydae, €ClIU 1IeHa TOBapa, MOAJIEKaIero
3aMEHe, BBILIE IIEHbl TOBapa, IIPEJOCTABIEHHOIO B3aMEH, pa3HMIIA B II€HAX BbHIIUIAYUBAETCS
notpebutento. IleHa ToBapa, MOIJIEKAIETO 3aMEHE, ONPENEIseTCsS Ha MOMEHT €ro 3aMEHBl, a €ClU
TpeOOBaHUE MOTPEOUTENE HE YIOBICTBOPEHO IIPOAABLIOM, ILI€HA 3aMEHAEMOro TOBapa M LieHa
NepeaBaeMoro B3aMEH TOBapa ONPEAEISIOTCS Ha MOMEHT BBIHECEHHs CYAOM pELIEHHS O 3aMeHe
TOBapa.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae npeabsBieHus moTpeOuTeneM TpeOOoBaHHUS O COPa3MEPHOM YMEHBIIEHUH MOKYITHOM
IOCHbBI TOBapa B pacdCT MNPHUHUMACTCA II€HAa TOBapa Ha MOMCHT IPCAbABICHUA HOTpe6I/ITe.HeM
TpeOoBaHus 00 yLIEHKE WIH, €CJIM OHO JOOPOBOJIBHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/I0M
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peIIeHH s O COPa3MEPHOM YMEHBIICHUU TIOKYITHOM IICHBI.
(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJIESKAIIETO KaueCcTBa MOTPEOUTENh BIIpaBe TPEOOBATH BO3ZMEIIICHUS
Pa3HHIIBI MEXIY IIEHOM TOBapa, yCTAHOBJIICHHOW JOTOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJBLHOTO YIOBJIETBOPEHHS TAKOTO TPeOOBAHUS WIIH, €CIU TpeOoBaHWE JOOPOBOJIBHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYI0M PEIICHHS.

(n. 4 BBenen denepanbHbiM 3akoHOM OT 17.12.1999 N 212-@3, B pea. DenepalbHOT0 3aKOHa OT
21.12.2004 N 171-®3)

5. B ciaywae BO3Bpara TOBapa HEHAJIEKAIIETO KAaueCcTBa, MPOJAHHOTO B KPEIHUT, MOTPEOUTEINIO
BO3BpaIlaeTCsl YIUIAYeHHAs 32 TOBAap JEHEXHas CyMMa B pa3Mepe MOTameHHOro KO JIHIO BO3BpaTa
YKa3aHHOTO TOBapa KPeIuTa, a TAK)Ke BO3MEIIACTCs IJIaTa 3a IMPeA0CTaBICHHE KPEeInTa.

(. 5 B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cnyuae Bo3BpaTa TOBapa HEHaAJIEKAIIETO KauyecTBa, IPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NoTpeOUTENBCKOr0 KpeauTa (3aiima), mpojaBel] 0o0s3aH BO3BPATUTh MOTPEOUTENIO YIUIAaYEHHYIO 3a
TOBAp JICHES)KHYIO CYMMY, a TaK)K€ BO3MECTUTH yIJIau€HHBIE TIOTPEOUTENEM MTPOLEHTHI M MHBIE IIaTEXKH
10 IOTOBOPY MOTPEOUTENBCKOI0 KpeuTa (3aiima).

(. 6 BBenen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

Cratbsa 25. paBo noTpebutensa Ha oOMeH ToBapa Hagnexalero Kayecrea

1. IToTpebutens BrmpaBe OOMEHSTH HEMPOJOBOJILCTBEHHBIM TOBAp HAJJICKANIETO KadecTBa Ha
AQHAJIOTMYHBIA TOBAp y MPOJABIA, Y KOTOPOTO 3TOT TOBap OBUT MPHOOPETEH, €CIIM YKa3aHHBIA TOBAp HE
nozo1en mo popme, rabapuram, hacoHy, paclBeTKe, pa3Mepy UIH KOMITJICKTAIIUH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HOTpe6I/ITeJIB HMCECT IIPAaBO Ha oOMeH HCIIPOAOBOJILCTBCHHOI'O TOBApa HAAJICKAIICTO Ka4Y€CTBa B
TCUCHUC YCTBIpHAAIATH ﬂHCﬁ, HC CUUTasd JHA €ro IMOKYIIKH.

OOMeH HenpoIOBOJILCTBEHHOTO TOBapa HAJICKAIIETO KauecTBa MPOBOIMTCS, €CIIM yKa3aHHBIN
TOBap HE OBUI B YyNOTPEOICHUH, COXPAaHEHBI €r0 TOBAPHBIM BU, TOTPEOUTEIHCKIE CBOWCTBA, IIIOMOBI,
(haGpudHbBIE SPIBIKH, a TAKKE UMEETCSI TOBAPHBINA Y€K MJIM KAaCCOBBIMA YEK JTMOO MHOW MOATBEPIKIAIOIIIHIA
OIJIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCyTCTBHE y MOTpeOUTENs] TOBAPHOTO UYeKa WM KacCOBOTO
yeka Ju00 HMHOTO MOATBEPIKAAIOIIEro OIIaTy ToBapa IOKyMEHTa HE JHIIAaeT €ro BO3MOXXHOCTH
CChUIAThCA HAa CBUJIETEIILCKUE ITOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHp TOBapoOB, HE MOUIEKAIIUX OOMEHY 10 OCHOBAaHUSM, YKa3aHHBIM B HACTOSIIEH cTaTke,
yrBepxaaercs [IpasurenscrBom Poccniickoit denepanun.

2. B ciiydae, ecniu aHaJOTHMYHBIN TOBAap OTCYTCTBYET B MPOJake HA JeHb OOpalleHus] HOTpeduTes
K TpoAaBIly, MOTpeOUTENb BIpPaBe OTKA3aThCS OT HCHOMHEHHUS JOroBOpa KYIUIH-TIPOJAXH U
noTpeOoBaTh BO3BpaTa YIUIAUCHHOM 3a yKa3aHHbIM TOBap JEHEXKHOU cyMMbl. TpeboBaHHe MOTpedOUTeNs
0 BO3BpaTe yIJIAUeHHOH 3a yKa3aHHBIM TOBAp JEHEKHON CYMMBbI IIOJUIEKUT YOBIETBOPEHUIO B TEUECHUE
Tpex AHEH co JIHSA BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto morpedbutenss ¢ MpoOAABIOM OOMEH TOBapa MOXET ObITh NMPEAyCMOTPEH IMpHU
MOCTYIJICHUH aHAJOTMYHOro ToBapa B mnpogaxy. IlpomaBen o0si3aH He3aMeUIMTENBHO COOOLIUTH
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NOTPEOUTENIO O TIOCTYIUIEHUH aHAJIOTMYHOT'O TOBapa B MPOJAKY.
(1. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 26. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. lncTaHUMOHHBLIN CNOCOO Npoaaxu ToBapa
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. IoroBOp pO3HWYHOW KYIUTH-TIPOJQKH MOXKET OBITh 3aKIIFOUEH HAa OCHOBAHWHM O3HAKOMIICHUS
MOTPEOUTENS C MPEUIOKEHHBIM TTPOJIABIIOM OIMCAaHUEM TOBapa MOCPEICTBOM KaTaJlOTOB, MPOCIIEKTOB,
OyKJIeTOB, ()OTOCHUMKOB, CPEICTB CBSI3U (TEJICBU3MOHHOW, TOYTOBOW, PATUOCBSI3M W JIPYTUX) WIH
MHBIMH HCKJIIOYAIOUIMMHU BO3MOKHOCTh HETIOCPEICTBEHHOTO O3HAKOMJICHUS MOTPEOHMTENS C TOBapOM
1100 00pa3oM TOBapa MpH 3aKJI0YEHUH TaKOTO JOroBOpa (JMCTAaHIMOHHBIN CIIoco0 MpoJaku ToBapa)
CIOCO0aMH.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlpomaBuoM [0 3aKJIIOYEHHUS JOTOBOpAa JODKHA OBITh MPEIOCTaBICHA MOTPEOUTENIO
nHpopmals 00 OCHOBHBIX MOTPEOUTEITHCKUX CBOWCTBAX TOBapa, 00 aapece (MecTe HaXOXKICHHS)
Mpo/aBlia, O MECTe HM3TOTOBJIICHUS TOBapa, O TOJHOM ()MPMEHHOM HAWMEHOBaHUM (HAMMEHOBAaHUH )
npojaaBna (M3rOTOBUTENS), O IieHE W 00 YCJIOBUSX NPUOOPETEHHs] TOBapa, O €ro JOCTaBKE, CPOKE
CIykObI, CpOKE TOJAHOCTH W TapaHTUHHOM CPOKE, O TOpPSAKE OIUIaThl TOBapa, a TaKkKe O CPOKe, B
TEUYEHHE KOTOPOTo JICHCTBYET MPEII0KEHUE O 3aKII0UESHUH JIOTOBOPA.

3. [ToTpebuTento B MOMEHT JJOCTaBKH TOBapa J0KHA ObITh B MUCBMEHHOU (popMe mpeocTaBieHa
nH(popMalus 0 ToBape, npeaycMoTpeHHas cratbeil 10 HacTosmero 3akoHa, a TakKe MpeayCMOTpEeHHas
IIYHKTOM 4 HacTosALIeH cTaTby MHPOPMALU O IOPSIKE U CPOKAX BO3BpaATa TOBApA.

4, HOTpe6I/ITCJ'IL BIIpaB€ OTKa3aTbCA OT TOBapa B Jr000€ BpeMA O €ro mnepeaavdu, a IMOoCJIC
nepeaaun ToBapa - B TCUCHUEC CCMU JHEH.

B cnyuae, eciu nHdopmanus o nopsiike U Cpokax BO3BpaTa TOBapa HAJUIEKAIIETO KauecTBa HE
ObUla TIpeqoCTaBleHA B INHUCHBMEHHOW (OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENh BIpaBe
OTKa3aThCs OT TOBAapa B TEUECHHUE TPEX MECAIICB C MOMEHTA Mepeiaun TOBapa.

Bo3Bpar ToBapa Hajiexaiiero Kauecrsa BO3MOMKEH B Clydae, €ClIM COXPaHEHbl €ro TOBAPHBIN
BUJI, TOTPEOUTENILCKUE CBOWCTBA, a TAaKXKe JOKYMEHT, MOATBEPXKAAIOLUMI (PAKT U yCIOBHS MOKYIKH
yKa3zaHHOro ToBapa. OTcyTcTBHE y MOTpeOuTeNs JAOKYMEHTA, MOATBEPXKAAIOMIET0 (akT U yCIOBHA
MOKYIIKA TOBapa, HE JIMIIAET €ro BO3MOXXHOCTH CChUIAThCS HA JPYTUe J0KA3aTeNbCTBA MPUOOPETCHHS
TOBapa y aHHOI'O IPOJIaBLa.

HOTpe6I/ITCJ'H) HC BIIpaB€ OTKa3aTbCd OT TOBApa HAMJICKAIICTO Ka4yeCTBa, HMCIOLICTO
WHIUBUAYAJIBbHO-OIIPEACTICHHBIC CBOfICTBa, cClin y1(a3aHHBII>i TOBAp MOKCT OBITH HCIIOJB30BaH
HCKIIIOYHUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITCJ'ICM.

[Ipu oTkaze moTpeOuTenst OT TOBapa MPOJABEll JOJKEH BO3BPATUTH €My ACHEXKHYIO CyMMY,
yIJIAaYe€HHYIO0 MOTpeOuTeNeM IO JOTOBOPY, 332 MCKIIOUEHHEM pPAacXOJOB IMPOJAaBIa HA JOCTaBKY OT
MOTpeOUTENsT BO3BPAIICHHOTO TOBapa, HE TO3/JHEE YeM Yepe3 JAeCATh AHEH CO JHS MPeIbsSBICHUS
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. HOCJIC,I[CTBI/IH IIpogaky ToOBapa HEHAJIC)KAIIETO Ka4€CTBA JUCTaAaHIITMOHHBIM crmocodbom MMpOoaaxxu
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TOBApa YCTAHOBJICHBI TOJIOKCHUAMU, IPEAYCMOTPECHHBIMU CTATHIAMU 18 -24 HaCTOAIICTO 3akoHa.

CraTtba 26.2. NMpaBuna npogaxu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa ®PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)

[IpaBuia npogaxu OTIEIbHBIX BHUJOB TOBapoB ycraHaBiuBaroTcs [IpaButenbctBom Poccuiickoit
denepauuu.

Mnaga lll. 3ALLIUTA MPAB NOTPEBUTEJIEN NPU BbINMONMHEHUN
PABOT (OKA3AHUN YCIIYT)

CtaTtbsa 27. Cpoku BbINOSIHEHUA paboT (OKasaHuA ycnyr)

1. Hcnonmnurtens o00s3aH OCYIECTBUTH BBINOJHEHHE pPalOOThl (OKa3aHUE YCIYTHM) B CPOK,
YCTAQHOBJICHHBIH MTPaBUJIaMH BBITIOJHEHUS OTACIBHBIX BUAOB Pa0bOT (OKa3aHUS OTAEIHHBIX BUIOB yCIYT)
WA IOTOBOPOM O BHITIOJIHEHHH paboT (OKa3aHWM yciyr). B moroBope o BHIMOJIHEHUH PadoT (OKa3aHUU
YCIIYT) MOXKET TMPEAYyCMaTPUBATHCSI CPOK BBITTOTHEHHUSI paOOTHI (OKa3aHUsS YCIYTH), €CIU yKa3aHHBIMHU
MpaBWJIaMd OH HE TPEIYyCMOTPEH, a TakKe CpPOK MEHbIIeH NPOAOKUTEIBHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU MPaBUIAMHU.

2. Cpok BBHIMIOJTHEHHST PAaOOTHI (OKa3aHUsSl YCIYTH) MOXET OMPEAENAThCS NaToi (IMepHuoaoM), K
KOTOPOM JIOJKHO OBITH 3aKOHYEHO BBIMOJHEHUE PAa0O0ThI (OKa3aHUE YCIyru) WiM (1) AaTtoi (mepuoom),
K KOTOPOM MCTIOTHUTEIND JIOJDKEH MPUCTYTHUTH K BBITTOJHEHUIO pa0OThI (OKA3aHHUIO YCIYTH).

(B pen. ®eaepanproro 3akoHa oT 17.12.1999 N 212-D3)

3. B citydae, eciu BBITIOJTHEHUE paOOTHI (OKa3aHUE YCIIYTH) OCYIIECTBISIETCS M0 YacTsIM (J0CTaBKa
MEPUOJINYECKO TMeYaTH, TEXHUYECKOoe OOCITy)XKMBaHWUE) B TEUCHHE CpOKa JCHCTBUS JIOTOBOpA O
BBITIOTHEHUH pPaboT (OKa3aHWU YCIYyT), OOJKHBI MPEIyCMAaTPUBATHCS COOTBETCTBYIOLIHE CPOKHU
(mepuo/Ipl) BBITIOJIHEHUS TAKUX pa0bO0T (OKa3aHUs yCIyT).

[To cornameHuiO CTOPOH B JOTOBOPE MOTYT OBITH MPEIYCMOTPEHBI TAK)KE CPOKU 3aBEPIICHUS
OTJIENIbHBIX ATANOB PaboThl (MPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

CratbAa 28. NocneacTBus HapyLweHUA UCNOJIHUTENIEM CPOKOB BbLINOJSIHEHUA paboTt
(okasaHusa ycnyr)

1. Ecnin uciomTHUTENh HApYIINII CPOKH BBHITIOJTHEHHUST pabOTHI (OKa3aHUsI YCIIYTH) - CPOKH Havaia u
(W) OKOHYAHUS BBHINIOJHEHHUS pPaOOThl (OKazaHWsl yCIyrd) W (WIH) MPOMEXKYTOYHBIE CPOKH
BBINOJIHEHUS PA0OTHI (OKa3aHUs YCIYTH) MM BO BPEMs BBITIOJHEHHUsI paOOThI (OKa3aHUsI YCIIyTH) CTAJIO
OUYEBUIHBIM, YTO OHA HE OyJIeT BBIIOJIHEHA B CPOK, TOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

(B pen. @enepanbHbiX 3aKOHOB OT 17.12.1999 N 212-P3, ot 25.10.2007 N 234-P3)

Ha3HAYNTH UCITOJITHUTEIIIO HOBBIM CpOK;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTh BBHIMOJHEHHE pabOThl (OKa3aHWE YCIyrd) TPEeThUM JHIAM 32 Pa3syMHYIO LEHY WIIU
BBITIOJTHUTH €€ CBOMMH CHUJIaMH U MTOTPeOOBATh OT UCIIOJHUTEINS BO3MEILEHUS TTOHECEHHBIX PACXOOB;

HOTpCGOBaTB YMCHBIICHUS HCHBI 3a BBITIOJIHCHUC paGOTBI (OKa3aHI/I€‘ y'CJ'IyTI/I);
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 11.06.2021) : 29.04.2022
"O 3awmTe npas notpebutenen” pla copanrn: 2528

0TKAa3aTbCsl OT UCTIOJIHEHHS IOTOBOPA O BBIIOJHEHUH PaOOThI (OKa3aHUU YCIIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-P3)

[Torpebutens BrpaBe NOTPEOOBATH TAK)KE MOTHOIO BO3MELICHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyLIEHHEM CPOKOB BBIIIOJHEHUS pabOThI (OKa3aHUS yCIyTH). Y ObITKH BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YJIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBaHUN MOTpEOUTES.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3HaueHHble MNOTpeOUTENEM HOBbIE CPOKHM BBINOJIHEHUS pPA0OTHI (OKa3aHHs YCIyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHITIOJIHEHUH pabOThI (OKa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B ciyuae mpocpoukd HOBBIX CPOKOB IMOTPEOUTENh BIIpaBe MPEIbSBUTH HCIOTHUTEIIO HHbBIC
TpeOOBaHMS, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIIEH CTaThU.

3. Llena BbIoJIHEHHOH paboOThl (OKa3aHHOM yCIIyrd), BO3BpallaeMasi HOTPEOUTENI0 IPU OTKa3e OT
UCIIOJHEHUSI JOroBOpa O BBIIOJIHEHUH pPA0OTHl (OKa3aHUM YCIYyTH), a TaKXKe YYHUTbIBaeMas IpH
YMEHBIICHUU IEHBI BBIMOJIHEHHONH pPalboThl (OKa3aHHOW YCIYTH), OMNpEAEiseTcss B COOTBETCTBHU C
IyHKTamu 3, 4 u 5 ctaTby 24 HacTOSILEro 3aKOHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. ITpu oTKa3e OT UCTIOTHEHUS JOTOBOPA O BBIMOTHEHUHU PaOOTHI (OKa3aHUU YCIYTH) UCTIOJTHUTEIb
HE BIIpaBe TPeOOBATh BO3MEIICHUS CBOMX 3aTpaT, MPOM3BEICHHBIX B IMPOIECCE BBIMOIHEHUS PaOOTHI
(okazaHMs yCNnyTH), a TaKKe MIIAThl 32 BHIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 UCKIIOUEHUEM
CIIyd4asi, €CJIM MOTPEOUTENh MPUHSI BBIIIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).
(B pen. @eaepanbubix 3aKk0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Ao03ar1 uckitoueH. - Genepanbhbiit 3akoH oT 17.12.1999 N 212-D3.

5. B ciiydae HapyllleHUs YCTaHOBJIEHHBIX CPOKOB BBIMIOJIHEHUSI pa0OThl (OKa3aHUS YCIYTH) WIH
Ha3HAYEHHBIX OTPeOUTEIEM Ha OCHOBAHMM IIYHKTA | HACTOAILIEH CTaTbU HOBBIX CPOKOB UCIOJHHUTENb
yIJIaunBaeT MOTPEOUTEIIO 3a KaXKABIHM JIeHb (4ac, €ClIi CPOK OIpe/iesieH B Yacax) MPOCPOUYKH HEYCTONKY
(meHi0) B pa3Mepe Tpex MPOLEHTOB LEHBI BBIMOJHEHHS paboThl (OKa3aHHUs YCIyTH), a €clid IeHa
BBITTOJIHEHUST PAa0OThl (OKa3aHUsl YCIYT'H) JOTOBOPOM O BBIIOJHEHMHM paboT (OKa3aHUHM YCIYyT) HE
ompezeneHa - oOmel IeHbl 3akaza. J(oroBopoM O BBINOJHEHUH pabOT (OKa3aHUU YCIYT) MEXIY
MOTpEOUTENIEM U UCIIOJIHUTEIEM MOXKET OBITh YCTAaHOBJIEH O0Jiee BHICOKHUI pa3Mep HEYCTOUKH (IIEHH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycrolika (meHs1) 3a HapyllleHHe CPOKOB Hadajla BBIIIOJHEHMs palOoThl (OKa3aHHs YCIyTH), ee
JTana B3BICKMBACTCA 3a KaXIbI JEHb (4ac, €CIUM CPOK OIpeNesieH B 4acax) MPOCPOYKH BIUIOTH 10
Hayaja BBINOJHEHUS pPa0OOThl (OKa3aHHWs YCIyTH), €€ JTama WIH TPeIbsSBICHUS MNOTpeOUTEIeM
TpeOOBaHUH, IPEYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (1ieHs) 3a HapyIIeHHE CPOKOB OKOHYAHHS BBITTIOJIHEHUS PA0OTHI (OKa3aHMs yCIyTH), ee
JTama B3BICKMBAETCS 3a KaKAbI JeHb (Yac, €CliM CPOK ONpeNesieH B Yacax) MPOCPOYKH BILIOTH IO
OKOHYAHUS BBINOJIHEHHUsST paboThl (OKa3aHWs YCIYTH), €€ JTala WIM NpeabsBICHHUs MOTpeduTeneM
TpeOOBaHUI, TPETyCMOTPEHHBIX TyHKTOM | HACTOSIICH CTaThH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 29.04.2022

an

"O 3awwuTe npas noTpebutenei

CyMMa B3BICKAaHHOHM MOTpeOUTeNeM HEYCTOWKH (TIE€HHM) HEe MOXET MPEBBINIATh IIEHY OTAEIBHOTO
BHUJIA BBIMOJTHEHUS paboOThl (OKa3zaHUs yCIHyrd) WK OOIIYI0 IIEHY 3aKas3a, €CIM I[IeHa BBITIOJHEHUS
OTJICIPHOTO BHJa pabOThl (OKa3aHWs YCIYTHM) HE OIpe/elieHa JOTOBOPOM O BBHITIOJHEHHH pPa0OTHI
(oKa3zaHUM YCITYTH).

Pasmep HeycTo¥ku (TMEHHW) OMpEenemnsieTcs, MCXOAS W3 IICHBI BBITIOJHEHUS pPaOOThl (OKa3aHUs
yCIIyTH), a €CM yKa3aHHas 1IeHa He OoIlpejeNieHa, UCXO/Is U3 OOIIel IeHbl 3aKa3a, CyIIeCTBOBABIICH B
TOM MECTEe, B KOTOPOM TpeOOoBaHHE MOTPEOUTENS JOKHO OBLJIO ObITh yIOBIETBOPEHO HUCIIOJIHUTENIEM B
JIeHb JT0OpPOBOJBHOTO YAOBIETBOPEHUS TAaKOro TpeOOBaHUS WJIM B JCHb BBIHECEHHUS CYIEOHOTO
perieHust, eciiu TpeboBaHue TOTPEOUTENS JOOPOBOIBHO YIAOBIETBOPEHO HE OBLIO.

6. TpeOGoBanus mOTpeOUTENs, YCTAHOBJICHHBIE MyHKTOM | HACTOSIIEH CTaThbU, HE MOMJIEkKAT
YIOBJICTBOPEHUIO, €CIU HCIOJHUTEIh JOKKET, YTO HAPYIICHHE CPOKOB BBITIOJHEHUS pPabOThI
(oKa3aHMs yCIyTH) MPOU3OILIO BCIEACTBUE HEIIPEOJOTUMOM CHIIBI MIIH TIO BUHE MTOTPEOUTETIS.

Cratba 29. lNpaBa noTpebutenss npu oOGHapyXeHUN He[OCTAaTKOB BbINOJIHEHHOW
paboTbl (OKkazaHHOW ycnyru)

1. Ilotpeburens npu OOHAPYKEHUH HEIOCTATKOB BBHINOJHEHHONW pPalOOTHI (OKa3aHHOM YCIYTH)
BIIPaBE 10 CBOEMY BBIOOpPY OTPEOOBATh:

0€3BO3ME3/THOT0 YCTPaHEHHs HEZJOCTATKOB BBIITOJHEHHOM padoThl (OKa3aHHOH yCIIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHHS [ICHbI BHIIOJHEHHOM paboThl (OKa3aHHOM yCIYTH);

0€3BO3ME3/IHOr0 M3TOTOBJICHHUS JPYrod BElU U3 OJHOPOJHOIO MaTepuajia TAKOro K€ KauecTBa
WM TIOBTOPHOT'O BbINOJHEHUS paOoThl. [Ipu 3TOM moTpedbutens 00s13aH BO3BPAaTUTh paHee MEPeIaHHYI0
€My HCIIOJIHUTENIEM BEllb;

BO3MCIICHUA IIOHCCCHHBIX MM PacXoJ0B II0 YCTPAaHCHHIO HCIOCTATKOB BBITTOJTHEHHOM pa6OTBI
(OKaSaHHOﬁ ycnyrI/I) CBOMMHU CHUJIaMHU WJIK TPETbHUMU JIMIIAMH.

YnoBneTBopeHue TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3THOM YCTPAaHEHHH HEIOCTATKOB, 00
W3TOTOBJICHUM JAPYroil BEIM WM O TOBTOPHOM BBIIIOJIHEHUH pabOThl (OKa3aHWHM YCIyTd) HE
OCBOOOKIAET UCTIOIHHUTENSI OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKH 3a HApYIIEHUE CPOKA OKOHYAHHUS
BBITIOJTHEHUS pa0OTHI (OKa3aHUS YCIyTH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BIpaBe OTKA3aThCS OT HCIIOJIHEHHs IOTOBOPA O BBINIOJHEHUU pabOThl (OKa3aHWUU
yCIIyTh) W TOTpeOOBaTh TMOJHOTO BO3MEIICHUS YOBITKOB, €CIHM B YCTAHOBJICHHBIN YKa3aHHBIM
JIOTOBOPOM  CPOK  HEJOCTAaTKHA BBHIMIOJHEHHOHW pa0oThl (OKa3aHHOW YCIyrH) HE YCTPAaHEHBI
ucnomauTesieM. [lorpeburens Takke BIpaBe OTKA3aThCS OT HWCIOJTHEHHS JIOTOBOPA O BBITIOJHEHUU
paboThl (OKa3aHUM YCIIYTH), €CITM UM OOHAPY>KEHBI CYIIECTBEHHBIC HEIOCTATKU BBITTOJIHEHHONW PabOThI
(OKa3aHHOW YCJIYTH) WM HHBIE CYIIECTBEHHBIC OTCTYIUICHUS OT YCIOBHIA JOTOBOpA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeGutens BrpaBe MOTPeOOBATH TAK)KE MOJIHOIO BO3MELICHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEIOCTAaTKaMH BBIOJHEHHON paboThl (OKa3aHHOW yCIyru). YOBITKH BO3MEMIAIOTCS B CPOKH,
YCTaHOBIICHHBIE [T yIOBJIIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHHUI MOTPEOUTENS.
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 29.04.2022

AL

"O 3awwuTe npas noTpebutenei

2. Ilena BbInmonHEeHHON paOoThI (OKa3aHHOW yCIIyTH), BO3BpallaeMasi OTpeOUTENIO MPU OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBINOJHEHUU pPA0OTHl (OKa3aHUM YCIYTH), a TaKXe YYHUTbIBaeMas IpH
YMEHBIICHUU ICHBI BBIMOJIHEHHONH paOOThl (OKa3aHHOW YCIYTH), OMPEAEIseTCs B COOTBETCTBHU C
MyHKTamu 3, 4 u 5 ctatby 24 HacTOSIEro 3aKoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBSI3aHHBIC C HEJOCTATKAMHU BBINOJIHEHHON paboThl (OKa3aHHOW YCIyTH), MOTYT
ObITb MpPEIbsSBICHBl NPU MPUHATUU BHIIOJIHEHHOW paboThl (OKa3aHHOW YCIyTrH) WM B XOJe
BBITOJIHEHUsT paboThl (OKa3aHMA YCIYrH) JIMOO, €CIM HEBO3MOXKHO OOHApyXUTh HEJOCTaTKH IpH
MPUHSATHH BBITOTHEHHOHN pabOThl (OKa3aHHOM YCIyTrH), B TEYEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSALINM
ITyHKTOM.

[ToTrpeOutens BmpaBe MPEABSBIATH TPEOOBAHUS, CBSI3aHHBIE C HEIOCTATKAMH BBITIOJIHCHHOW
paboThl (OKa3aHHOHN YCIIyTH), €CIi OHU OOHapyXCHbI B TEYECHUE TapaHTHWHOTO CPOKa, a MPU €ro
OTCYTCTBHUM B Pa3yMHBIH CpOK, B TpeieliaXx JABYX JI€T CO JHS TPUHSATHS BBIMOJIHEHHOW pa0OThI
(OKa3aHHOW YCIYTH) WM TSATH JIET B OTHOIICHHHM HEJIOCTATKOB B CTPOSHUM U WHOM HEABIKHMOM
HMYIIECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHuTenb OTBEYaeT 3a HEAOCTAaTKU paboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJIEH
TapaHTHHHBIA CPOK, €CIM MOTPEOUTENh ITOKAXKET, YTO OHM BO3HUKIM 10 €€ NPUHATHS UM WIH 110
NPUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.

B otHomennn paboThl (YCIyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CPOK, MCIOTHHUTENb
OTBEYAET 32 €€ HEJOCTATKH, €CIIU HE JIOKAKET, YTO OHM BO3HUKIIMU IOCJIE MPHUHATUS PaOOTHI (YCIyTH)
OTpeOUTENEM BCIEACTBHE HApyLIEHMsT UM MPaBUJI HCIIOJIB30BaHMS pe3ysbTaTa paboThl (YCIyru),
JEWCTBUM TPETHUX JIUIL W HETIPEOJOJTUMOM CUJIBI.

(. 4 BBenen denepabHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korjaa mpexyCMOTPEHHBIN J0rOBOPOM TapaHTHMHBIN CPOK COCTaBIsiET MEHEE IBYX
ner (MATH JIeT Ha HEABMKMMOE HMYIIECTBO) M HEAOCTaTKU paboThl (ycnyru) oOHapy eHbI
MOTPEOUTENEM TI0 UCTEYCHUH TApaHTUHHOTO CPOKa, HO B MpeIeax ABYX JeT (ISATH JIET Ha HEABMKIMOE
MMYIIECTBO), TMOTpPEOUTENh BIpPaBEe MPEABbIBUTH TPEOOBaHUS, NPEAYCMOTPEHHBIE IYHKTOM |
HACTOSIIEH CTAaThH, €CIM JOKaXKET, YTO TAaKWE HEIOCTATKU BO3HHUKIM JI0 MPUHATHS UM pPeE3ysbTaTa
paboThI (YCIyry) WIH 110 TPUYUHAM, BOSHUKIITUM JI0 3TOTO MOMEHTA.

(m. 5 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cinyuac BBISBIICHHUS CYIIECTBCHHBIX HEIOCTATKOB pabOThI (YCIyrw) MOTPEOHWTENb BIIpPaBe
NPEABSBUTh UCIIOIHHUTENIO TpeOOBaHUWE O OE3BO3ME3HOM YCTPAaHEHUHM HEIOCTATKOB, €CIH JOKAXET,
YTO HEJOCTATKA BO3HUKIM [0 MPHHATHS WM pe3yjbrata paboThl (YyCIyrd) HIM IO MPUYUHAM,
BO3HHKIIIMM JI0 3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEIBSIBICHO, €CIIH TaKHE HEIOCTATKH
OOHapy’>KEHBI MO HMCTEYECHUH JBYX JIET (IISATH JIET B OTHOIICHUHM HEIBM)KHMOTO HMMYIIECTBA) CO JIHS
NPUHATUS pe3ysibTata padoThl (YCIyrw), HO B Mpelneiax YCTaHOBJICHHOTO Ha pe3yJbTaT pPabOThI
(ycimyru) cpoka CIy>KObl MJIM B TCUCHHE JCCATH JIET CO JHS MPUHATHS pe3ysbTata padoThl (yCIyTH)
MoTpeOuTeNeM, €ClIi CPOK CIY)KOBI HE ycTaHOBiIeH. Eciu manHoe TpeOoBaHWE HE YIOBIETBOPECHO B
TEYEeHHE JBAJIATH JHEH CO IHSA €ro MPeIbsBICHHUS MOTPEOUTEIEM WM OOHAPYKEHHBIH HEIOCTATOK
SBJISICTCS HEYCTPAHUMBIM, TOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe TPEOOBATH:

(B pen. deaepanbHoro 3akoHa oT 17.12.1999 N 212-D3)
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COOTBETCTBYIOIIETO YMEHbBIICHHS [IEHBI 3@ BHIIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIyTy);

BO3MEIICHHS TMOHECEHHBIX UM PACXOJIOB MO YCTPAHEHHMIO HEIOCTATKOB BBHITIOJHEHHOW pPabOTHI
(oKa3aHHOM yCIIyT'H) CBOUMH CUJIAMU WJIU TPETHUMH JIMLIAMU;

OTKa3a OT HMCIOJHEHHS JI0rOBOpa O BBINOJHEHUH padOThl (OKa3aHUU YCIYTHM) U BO3MELICHUS
YOBITKOB.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. Cpokn ycTpaHeHMA He[OCTaTKOB BbINOSIHEHHOW paboTbl (OKazaHHOWM
ycnyru)

Henocratku paboTel (yCiayru) AOKHBI OBITH YCTPaHEHbI HCIOJHUTENIEM B pa3yMHBIH CpPOK,
Ha3HAYEHHBIN MOTpEeOUTENIEM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63arn uckiroueH. - denepanpHbii 3akoH oT 17.12.1999 N 212-03.

HaznauyeHHbIH MOTpeOHUTENIEM CPOK YCTPAaHEHHS HEIOCTATKOB TOBapa YKa3bIBaeTCS B JOTOBOPE
WM B UHOM ITOANMCHIBAEMOM CTOPOHAMU JOKYMEHTE JINOO B 3asBIICHUH, HAIPABICHHOM MOTPEOUTETIEM
WCTIOTHUTEITIO.
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHUE MPESYyCMOTPEHHBIX HACTOALIEH CTAaTbell CPOKOB YCTPAHEHUS HENOCTaTKOB
BBINOJIHEHHON Pa0OThl (OKa3aHHOM YCIIyTH) MCIOMHUTENb YIUIAYMBAET MOTPEOUTENIO 32 KaX/Ibli JCHb
IIPOCPOYKU HEYCTONKY (NE€HI0), pa3Mep M TMOPSIOK HCUYHMCIEHUS KOTOPOW ONpPENENSIOTCS B
COOTBETCTBHUHM C ITyHKTOM 5 cTaThu 28 HACTOAIIETO 3aKOHa.

B crnydae HapymeHus: yKa3aHHBIX CPOKOB MOTPEOUTENh BIPABE NMPEIbIBUTH UCIIOJHUTEIIO UHBIC
TpeOOBaHMS, MPEyCMOTPEHHbIE TyHKTaMu | 1 4 cTaThu 29 HacTOSAIIETro 3aKoHA.

Cratba 31. Cpoku yaoBneTBopeHusi oTaenbHbIX TPpe6oBaHMK noTpedbuTtens

1. TpeboBanus morpebuTenst 00 YMEHBIIEHHH IEHBI 3a BBHIMOJIHEHHYI0 DPa0OTy (OKa3aHHYIO
yCIIyTy), O BO3MEIICHUH PAacXoJ0B MO YCTPAHEHHUIO HEJOCTAaTKOB BBHIMOJIHEHHON palOThI (OKa3aHHOM
yCIIyTH) CBOMMH CHJIAMU WJIM TPETHUMHU JIUIAMH, a TaK)K€ O BO3BpaTe yIUIAUeHHOH 3a paboTy (yciyry)
JICHE)KHOM CyMMBI M BO3MEIIEHUH YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT HUCIHOJHEHHS
JIOTOBOPA, IPETyCMOTPEeHHbIE MYHKTOM | crtatbu 28 u myHkTamu 1 u 4 cratbu 29 HacTosIIero 3akoHa,
MOJJIEXKAT YJIOBIETBOPEHUIO B JECATUAHEBHBIA CpPOK CO JAHS IPEABSABIECHUS COOTBETCTBYIOLIETO
TpeOOoBaHUsI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanusa morpeOuTenss 0 0€3BO3ME3THOM H3TOTOBJICHUU JAPYTrol BEIIM U3 OJHOPOIHOTO
MaTepuasa TaKoro ke KauecTBa WJIM O MMOBTOPHOM BBIMOJHEHUU pabOThI (OKa3aHUU YCIYTH) MOJUIekKAT
YIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTO BBHIMOJTHEHHS PabOTHI (OKa3aHUS yCIyTH), a B
cllydae, €CM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEYCMOTPEHHBIN JOrOBOPOM O BBINOJIHEHUH PAaOOTHI
(OKa3aHUM YCITYTH), KOTOPBINA ObLT HEHAIEKAIIE UCTIOJTHEH.

3. 3a HapymieHHe MPeayCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YAOBIIETBOPEHUS OTACIIBHBIX
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TpeOOBaHUI TOTPEOUTENs] HUCIIOJHUTENh YIUIAYMBaeT TOTPEOMTETI0 3a KaKIBIH JCHb MPOCPOYKH
HEYCTOHKY (TEHI0), pa3Mep U MOPSAIOK HCUUCICHUS KOTOPOM OMPEIesIOTCS B COOTBETCTBUU C TYHKTOM
5 cTaTbu 28 HACTOAIIIETO 3aKOHA.

B cnydae HapymieHHs CpOKOB, YKa3aHHBIX B IyHKTax | W 2 HACTOSAMICH CTAaThH, MOTPEOUTEIH
BIPaBE TMPEIBSIBUTH HCIIOTHUTEIIO WHBIE TPeOOBaHUS, MPEIyCMOTPEHHBIE MyHKTOM | ctatbu 28 u
nyHktaMu 1 1 4 ctateu 29 HacTosIIEro 3aKoHa.

Cratba 32. NpaBo noTpedbuTens Ha OTKa3 OT MCNOJIHEHUA AOroBOpa O BbINOSIHEHUMU
paboT (okaszaHuu ycnyr)
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

HOTpC6I/ITeJ'II) BIIpaBC OTKA3aTbCA OT HCIIOJIHCHHUA JOTOBOpPAa O BbIIIOJHCHUH pa60T (0Ka3aHI/II/I
ycnyr) B JII000€ BpeMs IIpU YCJIIOBHUU OIUIAThI UCITIOJIHHUTECIIIO (l)aKTI/I‘leCKI/I IMOHCCCHHBIX UM pPacXxoado0B,
CBSI3aHHBIX C HCIIOJHEHUEM 0053aTEIbCTB 10 JAaHHOMY IOTOBOpPY.

Cratbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKka3aHue ycnyru)

1. Ha BoimonHenue paboThl (OKazaHUE YCIYTH), MPEAyCMOTPEHHOW JOTOBOPOM O BBHIOJHEHHUH
paboThl (OKa3aHUM YCIYTH), MOKET OBITh COCTaBJICHA TBEpAasl WM MPUOTU3UTENbHAS CMETa.

CocraBiieHHE TaKO CMETHI 110 Tpe6OBaHI/IIO HOTpe6I/ITCJ'ISI WJIU UCIIOJHUTEIIS 0053aTEIbHO.

2. Ucnonnurtens He BIpaBe TpeOOBAaTh YBEIWYECHHUS TBEPAOW CMETHI, a IMOTpeOUTENb - ee
YMEHBIIICHHS, B TOM 4HCIE B Ciy4dae, KOrJa B MOMEHT 3aKJIIOYCHHS JIOTOBOpPA HCKIIOYAIaCh
BO3MOKHOCTh TPEIYCMOTPETh TMOJTHBIA 00BEM MOJJICKAMNUX BBIMOTHEHUIO padOT (OKa3aHHUIO YCIIYT)
WA HEOOXOIMMBIX JUISI TOTO PaCXOJIOB.

WcnonHuTeNlh MMEET MpaBO TPeOOBaTh YBEIUYEHHUS TBEPIOW CMEThl TpPU CYIIECTBEHHOM
BO3pPaCTaHUHM CTOMMOCTH MAaTE€pPUAIIOB U OOOPYIOBAaHUS, MPEIOCTABISIEMBbIX HCIIOJHUTEIEM, a TaKkKe
OKa3bIBAEMBIX €My TPETBHMH JTUIIAMH YCIYT, KOTOPOE HENb3sl OBUIO MPEIyCMOTPETh MPHU 3aKIIOUCHUN
noroopa. [Ipu oTkaze moTpeOUTENsT BBIMOJIHUTH 3TO TPEOOBAHHME WCIIOJHUTENb BIIPaBE PAaCTOPTHYTH
JIOTOBOP B CYJI€OHOM TOPSIIKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecaum BO3HHKIA HEOOXOAMMOCTb BBHIMOJHEHUS JIOMOJHUTENBHBIX paboT  (OKa3aHMs
JOTIOJTHUTEIBHBIX YCIIYT) U 1O 3TOM NPUYHMHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOIU3UTEIBHON CMETHI,
WCTIOJHUTENb 0053aH CBOEBPEMEHHO MPEaYyIpeauTh 00 3ToM noTpedburens. Ecnu motpedburens He nan
corjacue Ha IMpeBbILIIeHHE TPUOIU3UTENBHON CMEThI, OH BIPAaBE OTKAa3aThCsl OT MCIOJHEHUS I0r0BOpA.
B sTrom cnyuyae MCHOJIHHUTENs MOXKET TpeOOBaTh OT MOTPEOUTENs YIUIAThl LIEHbI 32 BBINOJIHEHHYIO
paboTy (OKa3aHHYIO YCIIYTY).

I/ICHOJ'IHI/ITCJ'IL, CBOCBPEMCHHO HEC npeﬂynpenHBmHﬁ HOTpC6I/ITeJ'I$I (6] HCO6XOI[I/IMOCTI/I MMPECBLIICHUA
NPUOJIN3UTENIBHON CMETHI, 00s13aH MCIIOJIHUTD J0TOBOP, COXpaHss MPaBoO Ha omiaTy padoTsl (YCiIyru) B
npezaesax npuOIU3UTEIbHON CMETHI.

(. 3 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)
CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. Ucnonautens 00s3aH BBINOJIHUTD pa60Ty, OIPCACIICHHYO JOTOBOPOM O BBIITOJIHCHUU pa60TBI,
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U3 CBOET0 MaTepHaja U CBOUMH CPEICTBAMH, €CJIM MHOE He MPETyCMOTPEHO JOIOBOPOM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnomuuTenb, NpPEJOCTABUBIIMN MaTepuall Ui BBIMOJTHEHUS pPAaOOTHI, OTBEYAEeT 3a €ro
HEHaJyIeXxallee KadyecTBO IO TMpaBmiaM 00 OTBETCTBEHHOCTH TPOJABIA 332 TOBAphl HEHAIJIEKAIIETO
KayecTBa.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. MatepuaJl UCIIOJTHUTENS OIJIauuBaeTCs MOTpeOUTEeNeM MPH 3aKI0UYEHUN YKa3aHHOTO J0roBopa
MOJTHOCTBIO MJM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIINOJHEHUH pabOThl C  YCIOBHEM
OKOHYATCJIbHOTO pacucTa IpHu IMOJTYyYCHHUU HOTpC6I/ITeHeM BBITIOJTHEHHOM HCITOJTHHUTEIEM pa6OTbI, €ciin
MHOU TMOPSIIOK pacyeToB 3a MaTepHall UCIOJHUTENS HE IIPEAYCMOTPEH COTTIAIIEHUEM CTOPOH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyyasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBIIOJHEHHU PalbOThbI, MaTepual MOXXET ObITh
NIPEJOCTaBIEH HCIOJHUTENeM MoTpebutento B KpenuT. [locneayromee HM3MEHEHUE — IIEHBI
MIPEJOCTABIEHHOTO B KPEUT MaTepHrasia UCIIOJTHUTENS He BiIeUeT 3a COOOH mepepacuera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Marepuall UCTIOJTHUTENSI U HEOOXOJMMBIC ISl BBITTOJIHEHHUS PabOThl TEXHUYECKHE CPEJNICTBA,
WHCTPYMEHTHI U TIpoUee JOCTABIISIOTCS K MECTY BBITIOJIHEHUS PA0OT UCTIOTHUTEIIEM.

CraTtbAa 35. BbinonHeHue paboTbl U3 MaTepuana (c Belbio) noTpedburtens

1. Eciu paGoTa BBIIOIHSETCS MOJIHOCTHIO MJIM YaCTUYHO M3 MaTepualia (C BEIbl0) MOTpeOuTes,
UCTIOJTHUTEINb OTBEUYAET 33 COXPAHHOCTb 3TOr0 MaTepuasa (BEIly) U MPaBUIBHOE €T0 HCIIOIb30BaHHE.

Hctiomaurens 00s3aH:

OpeAyNpeauTh MOTPEOUTENsT O HENPUTOJHOCTH WJIM HEJOOPOKAYECTBEHHOCTH II€PEJaHHOIO
notpedurenemM Marepuana (Beu);

NpEaACTaBUTDb OTUCT 00 HU3pacxXoJ0BaHUHN MaTCprajia U BO3BPATUTH €0 OCTATOK.

B cinywae nonHOW wiM 4acTUYHOM yTparhl (IOBpEXAEHHS) Marepuasia (BELM), IPUHATOTO OT
MOTpeOUTENS, UCIOJHUTENb O0s3aH B TPEXJHEBHBIM CPOK 3aMEHUTh €ro OJHOPOAHBIM MAaTepHaIOM
(BelbI0) aHAJOIMYHOIO KayecTBa U IO KEJIAHUIO MOTPEOUTENs] U3rOTOBUTh M3/EIHE U3 OJAHOPOIHOTO
MaTepuana (BElM) B pa3yMHbIM CpPOK, a IpU OTCYTCTBUM OJHOPOJHOIO MaTepuana (BELH)
aHAJIOTMYHOTO KaYeCTBAa - BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO 1IEHY YTPaueHHOrO (IOBPEXICHHOTO)
MaTepuasa (BeIIH), a TAaKXKe PacXobl, IOHECEHHBIE TOTPEOUTENIEM.

2. llena yTpadeHHOTrO (IMOBPEXIACHHOT0) MaTepuayia (BEIIM) OINPEACNSIeTCs, UCXOs U3 LIEHbI
MaTepuana (BeIn), CylIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE OTPEOUTENSI JTOIKHO OBLIO
OBITH yJIOBJIETBOPEHO MCIIOJHUTEJIEM B JIEHb JTOOPOBOIBHOTO YAOBICTBOPEHUS TAKOTO TPEOOBAHUS HIIH
B JICHb BBIHECEHUS Cy/IeOHOrO peIIeHUs, eciii TpeOoBaHHe MOTpeOuTens 100pOBOILHO YIOBIETBOPEHO
He ObLIO.

Ilena wmatepuana (BemiM), MEpPEIABAEMOI0 HCIOJHUTENIO, OIpPEAeNseTcss B JIOrOBOpe O
BBIMIOJIHEHUM pabOThl WJIM B HMHOM JOKyMEHTE (KBUTAaHLMUM, 3aKa3e), I[OATBEPKAAIOIIEM €ro
3aKJIIOYEHIE.
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(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. UcnonHutenb 0CBOOOXKMAaeTCSs OT OTBETCTBEHHOCTH 3a TOJHYK WJIH YacCTHUYHYIO yTpaTy
(moBpexieHne) MaTepurania (BEIu), IPUHITOTO UM OT TOTPEOUTEINS, €CITU MOTPEOUTENh MPEAYIIPEKICH
UCTIIOJTHUTENIEM 00 OCOOBIX CBOWMCTBaX MaTepuaia (BEIIH), KOTOpbIE MOTYT IOBJIEYh 3a COOOH ero
MOJTHYIO WJIM YaCTUYHYIO yTpaTy (TOBpekIeHNE) THOO0 eCTM YKa3aHHbIe CBOMCTBA MaTepuaia (Benu) He
MOTJIM OBITh OOHAPY>KEHBI MTPH HAJUIekKAIIECH MPUEMKE HCIIOHUTEIEM 3TOr0 MaTepHaa (BeIu).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0OO6si3aHHOCTb MUcCNonNHUTENA WHgpopmMMpoBaTb noTpedbutens o6
obcToATeNnbCTBaX, KOTOPble MOFyT MOBMMATbL Ha KavyecTBO BbINOSIHAEMON paboTbl
(okasbiBaemowm ycnyru) unu nosneyvb 3a CO60M HEBO3MOXHOCTbL €e 3aBepLUeHUs B CPOK
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonautens 00s3aH CBOEBPEMEHHO HH(DOPMHUPOBATH MOTPEOMUTENS O TOM, YTO COOJIOAECHUE
yKa3aHWi MOTPeOUTENsl U HHBIE 0OCTOSATENBCTBA, 3aBUCALINE OT MOTPEOUTENSI, MOTYT CHU3UTH Ka4eCTBO
BBITIOJTHAEMON Pa0bOTHI (OKa3bIBAEMOM YCIIYTH) HITH TTOBJIEYH 32 COO0I HEBO3MOKHOCTH €€ 3aBEPIICHHS B
CPOK.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu mnortpeburenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HWH(POPMHPOBAHUE
UCTIOJIHUTEIIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOIHBIA WIIM HEOOPOKAYECTBEHHBIH MaTepHual, He
M3MEHHUT yKa3aHUl O crocoOe BBIMOJHEHUs PadOThl (OKa3aHHs YCIyrd) JUO0 HE YCTPAaHUT HHBIX
00CTOSITENILCTB, KOTOPbIE MOTYT CHH3UTh KayeCTBO BBIMOJIHAEMON paboThl (OKa3bIBAEMOM YCIyTH),
WCIIOJIHUTEIIb BIIPaBe OTKA3aThCS OT MCIIOJIHEHUS I0TOBOPa O BBINOJHEHUU padoThl (OKa3aHUM YCIIyTH)
U IOTPeOOBaTh MOJIHOTO BO3MEILEHHSI YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. Mopsagok n ¢popmbl onnatbl BbINOJIHEHHOM PaboTbl (OKa3aHHOM yCryru)
(B pen. @enepanbHbix 3aKk0HOB OT 21.12.2004 N _171-®3, ot 27.07.2006 N_140-D3)

[Torpebutens 00s3aH OIUIATUTH OKA3aHHbIE €My YCIYyrd B IOPSJKE U B CPOKH, KOTOpbIE
YCTAQHOBJICHBI IOTOBOPOM C UCTIOJTHUTEIIEM.
(vacTp nepBad B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIUIATUTD BHIMOJIHEHHYIO UCTIOTHUTENIEM B TIOJTHOM 00beMe paboTy mocie ee
npuHsaTus morpebutenem. C cormacust motpeOuTens pabora MOXeT OBITh oOIlaueHa UM IIpH
3aKJIFOUYEHUH JI0TOBOPA B MOJIHOM pa3Mepe WU IMMyTEM BbIJIauM aBaHCA.

(B pen. deaepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®@3, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIOYT (BBIIOJIHEHHBIX Pa0OT) MPOMU3BOJAUTCS MOCPEACTBOM HAJIMYHBIX HIIU
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHHU C 3aKOHOIATENLCTBOM Poccuiickoii deneparu.
(uactp TpeThs BBeaeHa DenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Tpu mcroNb30BaHUN HAIMYHOW (POPMBI pacUeToOB OIjlaTa TOBapoOB (paboT, yCiIyT) moTpeduTenem
IMPOU3BOAUTCA B COOTBCTCTBUHM C YKA3aHHUEM IIpOJaBla (I/ICHOJ'IHI/ITGJ'IH) IMyTEM BHECCHUA HAJIMYHBIX
JICHEeXKHBIX CPEJICTB MPOAABIY (MCIOIHHUTENIO), TM00 B KPEAUTHYIO OpraHHM3alrio, JHOO0 TUIATe)KHOMY
areHTy, OCYILIECTBIIIONIEMY JCSITEIBHOCTD 110 MPUEMY IIATeXKeH PU3NUECKUX JIUIL, INOO OAHKOBCKOMY
IJIATeKHOMY  areHTy (cy0areHTry), OCyIIeCTBISIONIEMY JAESTeTbHOCTh B COOTBETCTBHH  C
3aKOHOJATEIbCTBOM O OaHKaXx ¥ OaHKOBCKOM JIEATENBbHOCTH, €CIIM HMHOE HE YCTaHOBIIEHO
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(denepanbHBIMU 3aKOHAMH WJIM WHBIMH HOPMAaTHBHBIMU MPaBOBBIMU akTamu Poccuiickoit deneparuu.
ITpu 3TOM 00s13aTENBCTBA MOTPEOUTENS Mepel MPOJABIIOM (MCIIOIHUTENEM) 110 OIIaTe TOBapoB (pador,
YCIYT) CYMTAIOTCS HCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEACTB C MOMEHTAa BHECCHHS
HAJIMYHBIX JCHEXXHBIX CpPEACTB COOTBETCTBEHHO TNPOJABIYYy (MCIIOJHUTENIO), JHOO B KPEAUTHYIO
OpTaHU3aIMIo, JIN0OO IJIATeKHOMY areHTy, OCYIIECTBIIONIEMY NESITEIHHOCTh IO MPHEMY IUIaTeXen
¢buzmveckux M, MO0 OaHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY
JeSITeNIbHOCTh B COOTBETCTBUU C 3aKOHOJATENILCTBOM O OaHKaX U OaHKOBCKOU AESITETbHOCTH.

(B pen. @enepanbubix 3akoHOB 0T 03.06.2009 N 121-P3, ot 27.06.2011 N _162-P3)

Crartbs 38. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CraTtbsa 39. PerynupoBaHue okaszaHuUs oTAeNbHbIX BUAOB yCryr

[TocneacTBust HApyIICHUs YCIOBUN TOTOBOPOB 00 OKa3aHUU OTAEIBHBIX BUJIOB yCIYT, €CIIH TaKUe
JIOTOBOPBI 0 CBOEMY XapakTepy HE MOANANAI0T MOJ[ JEHCTBUE HACTOSLIEH TJIaBbl, OMPENEISIOTCS
3aKOHOM.

Cratba 39.1. [lpaBuna okasaHua oOTAeNbHbIX BWAOB YCHyr, BbINOJIHEHUA
oTAenbHbIX BUAOB paboT noTpebutenam
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)

[lpaBuna okazaHus OTACTBHBIX BHJOB YCIYT, BBIOJHEHHUS OTIENBHBIX BHAOB pPadOT
norpeburensM ycranapiaubatotcs [IpaBurensctBom Poccuiickoii @enepariui.

Masa IV. TOCYOJAPCTBEHHAA U OBLLECTBEHHAA 3ALLUUTA
NPAB NOTPEBUTEJIEUN

Cratba 40. ®epepanbHbli rocyaapcTBeHHbIW KOHTponb (Hag3op) B obnacTtu
3awWwmThbl NpaB NnoTpebuTtenen
(B pen. @enepanpuoro 3akona ot 11.06.2021 N 170-D3)

1. denepanbHBIA TOCYAAPCTBEHHBINM KOHTPOIH (HAA30p) B OOJACTH 3alIUTHI MpaB MOTpeOUTeneit
OCYIICCTBIIACTCA q)e;[epaanHM OopradiomMm HUCIIOJTHUTEIbHOMN BJIaCTH, YHOOJIHOMOYCHHBIM
[IpaBurenscTBOM Poccuiickoit denepaiuu (z1ajee - oprad rocyJapcTBEHHOTO HaA30pa).

2. [IpeameTom (emepanbHOTO TOCYIAPCTBEHHOTO KOHTPOJIS (Haa30pa) B O0OJACTH 3aIlUTHI IIPaB
noTpeOUTENEH SIBISIOTCS:

1) cobOmomeHue  U3TOTOBUTENSMM, HCIOJHUTEISIMH, TPOAABIAMH, YHOJTHOMOYEHHBIMU
OpraHu3aAlMsIMU WIM YIOJTHOMOYEHHBIMH HWHAMBUAYAJIbHBIMU MPEANPUHUMATENSMUA, HUMIIOPTEPAMH,
BJIQJICIbLIAMU  arperatopoB 00s3aTENbHBIX TpPeOOBaHMUN, YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM,
npyrumu  GefepatbHBIMA 3aKOHAMH W WHBIMH HOPMATHBHBIMH IPAaBOBBIMH aKTaMu Poccuiickoit
Qenepaliv, a TaKKe aKTaMH, COCTaBJSIIOIIMMH TpaBo EBpasuiickoro »KOHOMHUYECKOTO CO03a,
PEryIHUpYIOMUMU OTHOIICHUS B 00JIACTH 3alllUTHI IIPaB MOTPEeOUTENEH;

2) coluto/IeHre U3TOTOBUTENIEM, UCTIOIHUTENEM (JIMIIOM, BBHIIOIHSIOMUM (YHKIMU HHOCTPAHHOTO
W3TOTOBUTENS), MPOAABLOM TpeOOBaHM, YCTAaHOBJIEHHBIX TEXHUYECKHMMU pErjaMEeHTaMM, WM
00s13aTeNbHBIX TPeOOBaHUN, MOMISKAINIMX HPUMEHEHUIO 10 AHA BCTYIJICHHUS B CHIIy TEXHHMUYECKHX
pernameHTOB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 27 aexadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIMpOBaHUN".
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 29.04.2022

AL

"O 3awwuTe npas noTpebutenei

3. Opranuszanus M OCYILIECTBICHHE (PeaepanibHOr0 TOCYIapCTBEHHOTO KOHTPOJS (Haa3opa) B
00J1acTH 3aIlUTHI ITpaB noTpedburenet peryaupyrorcs OeaepanbubiM 3akoHoM oT 31 uronst 2020 roga N
248-®3 "O rocymapCTBEHHOM KOHTpose (Haa30pe) U MYHHULIMNAIBHOM KOHTposie B Poccuiickoit
Oenepanun".

4. [onoxenue o eneparbHOM TOCYAApPCTBEHHOM KOHTpOJE (Haa30pe) B 00JACTH 3aIUTHI MPaB
notpeduteneit yreepxkaaercs [IpaBurensctBom Poccuiickoit deaepanun.

5. B nonoxxeHnn o ¢eaeparbHOM TOCyIapCTBEHHOM KOHTpOJIE (HaA30pe) B 00JIaCTH 3aIUTHI TIPaB
noTpeOuTeneil yka3plBaloTCs HAMMEHOBAHUE M CTPYKTYPHBIE SJIEMEHTHI TEXHMYECKOTO periiaMeHTa H
(umn) 00s13aTeNbHBIX TPEOOBAHMIA, TIOICKALIIX TPUMEHEHHUIO JI0 JHS BCTYIICHHUS B CHIIY TEXHHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ (DenepanbHbiM 3akoHOM oT 27 aexadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJUpOBaHHMU", OIEHKAa COOJIOJCHUS KOTOPHIX OCYIIECTBISETCS B  paMKax
(benepanbHOrO rocy1apCTBEHHOT0 KOHTPOJISA (HaA30pa) B 00IaCTH 3aIIUTHI IPAaB MOTPEOUTENCH, a TaKKe
BU/IBI TIPOJYKLUH, SBISIOIINECS OOBEKTaMU (heIepaibHOr0 rOCyJapCTBEHHOTO KOHTpOJsS (Haa3opa) B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

6. Opran rocyJapCTBEHHOTO HaJ30pa €XEroJAHO IOTOBUT IOCYJAapCTBEHHBIM JOKJIAJ O 3aIUTE
npaB motpebuteneid B Poccuiickoit ®exepanuu B HOpSAAKE, YCTaHOBIEHHOM [IpaBUTENBCTBOM
Poccuiickoit deneparum.

7. Opras rocyJ1apcTBEHHOIO HaJ30pa BIIpaBe oOpalaTrbcs B CyJ € 3asBJICHUSAMH B 3alIUTY IpaB
noTpeOuTeNneil M 3aKOHHBIX HMHTEPECOB OTHCNIBHBIX MHOTpeOuTeneil (rpynmsl moTpeOuTenei,
HEOIPEICIEHHOT0 Kpyra TNOoTpeOuTenei), a TakkKe C 3asiBJICHUSMU O JMKBUIAIMUA H3TOTOBHUTEIS
(ucnonHUTENS, MPOAABLA, YIIOJIHOMOUYCHHONW OpraHU3aluy, UIMIOPTEpPa, Biajesblia arperaropa) oo o
IMpEKpalCHUu JACATCIIBHOCTHU HHIAWBUAYAJIbHOI'O MMPpEATTPUHUMATCIIA (YHOJIHOMO‘-IGHHOFO
WHAUBUAYAIbHOTO MpEeANpUHUMATENs) 3a rpydoe (MOBJEKIIee CMEpTh WM MaccoBble 3a00JIeBaHUS,
OTpaBJICHMSI JII0/I€N) HAapyllIeHUEe IIpaB oTpeduTeneil.

8. OpraH TOCYIapCTBEHHOTO Haa30pa B TMOPSAKE, YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoii deneparyu, MOKET OBITh IPUBJICUCH CYJOM K YYacTHIO B JIeJie, a TAK)KE BIIPaBe BCTYNATh
B AO€JI0 110 cBOCH WHUIIMATUBC WJIM 11O MHUIIMATUBC JIML, YYaCTBYIOIIUX B ACJIC, IJId Aa4U 3aKIIFOUYCHUSA
mo Acily B LCIMX 3alllMThI IIpaB HOTpC6I/ITeJ'ICI71 B paMKax TpPaXIaHCKOIO HJIW aAMHUHUCTPATUBHOI'O
CYIOTIPOU3BOJICTBA.

9. OpraH TOCYJAapCTBEHHOI'O HaJA30pa BIIpaB€ JaBaTbh PA3bACHCHUA IIO BOIIpOCaM IIPUMCHCHHA
3daKOHOB U WHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB Poccuiickoit @eﬂepaunn, PEryjiMpyromux OTHOMICHU A
B 00JacTu 3allIWTEI ITpaB HOTpe6I/ITeJ'ICI\/'I.

10. KorcynbprupoBanue, mpoGuiakTHIeCKuil BU3UT, HAOTIOCHHE 32 COOJIIOICHUEM 0053aTeIbHBIX
TpeOOBaHUH, BBIE3AHOE OOCIEIOBAaHWE MOTYT TIPOBOAMTHCS (elepaTbHBIMI TOCYIapCTBEHHBIMHU
YUPEKICHUSMH, IMOIBEIOMCTBCHHBIMU OpraHy TOCYIapCTBEHHOrO Haa30pa, B MOPSAKE W CIydasXx,
YCTaHOBJICHHBIX TIOJIOKEHUEM O (eiepalbHOM TOCYIAapCTBEHHOM KOHTpojie (Haa3ope) B oOsacTu
3aIlIMTHI TIPaB MOTPEOHUTENEH.

Cratbna 41. O6a3aHHOCTb n3rotoBuTens (vcnonHuTens, npoaasua,
YNONIHOMO4YEHHOM opraHusauumu Unun YNOSTHOMO4YEHHOro MHAUBUAYaNbHOro
npeanpuHuMmarTens, uMmnopTepa, Bnagenbua arperatopa) no npeAocTaBfieHUIO
MHd opmauun opraHy rocyaapCcTBeHHOro Hagsopa
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 29.04.2022

an

"O 3awwuTe npas noTpebutenei

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)
(B pen. deaepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

H3roroBurens (I/ICHOJ'IHI/ITGJ'II), MpoaaBCl, YIIOJHOMOUYCHHAsA OpraHu3anus WJiIn ynOHHOMO‘-ICHHI:Iﬁ
WHAUBUAYAIbHBIN MpeAnpuHUMAaTeNlb, UMIOPTEp, BIAJENEll arperaropa) mo TpeOOBaHMIO OpraHa
rOCYAapCTBEHHOTO HA/130pa, €r0 JOJDKHOCTHBIX JIMII 00513aH MPEIOCTABUTh B YCTAHOBIICHHBI UMM CPOK
JIOCTOBEpHBIE CBEACHUS, JOKyMEHTAINI0, OOBSICHEHNSI B TMCbMEHHOW M (WJIM) YCTHOH (pOpMEe M MHYIO
uHpOpMalIMIO, HEOOXOIUMYIO JUISI OCYLIECTBICHHS OpPraHOM TOCYAAapCTBEHHOIO HaaA30pa M €ro
JIOJKHOCTHBIMU JIMAMH ITOJIHOMOYMH, YCTAHOBIIEHHBIX 3aKOHOAATENBCTBOM Poccuiickon denepauuu.
(B pen. ®exnepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH ot 21.12.2004 N 171-®3.

Cratbsa 42.1. NTONITHOMO4YMA BbICWUMX UCNONMHUTENbHbLIX OPraHOB rocyfapCTBEHHOM
Bnactu cyobekTtoB Poccuinckon ®egepauum B o6nactu 3awmrbl npaB noTpedurtenen
(BBeneHa PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Bpicumii MCHOMHUTENBHBIM OpraH TOCYJApCTBEHHOM BIACTH COOTBETCTBYIOIIETO CYObEKTa
Poccuiickoit denepannu oCymecTBISET MEPOIPHUIATHS IO peaau3anuu, 00eCIeYeHUI0 U 3allluTe MpaB
noTpeduTeneil u B peaesaax CBOMX MOJTHOMOYHH MPUHUMAET OTPE/IeICHHBIE MEPHI.

2. B nensax coneicTBus 3amuTe IpaB MOTpeOUTENEH OpraHbl UCTIONHUTEIFHON BIACTH CYObEKTOB
Poccuiickoit denepannn pazpadbaTbIBalOT pernoHalIbHbIE IPOTPaMMBI 110 3alllUTe MIpaB NoTpeduTenei u
OKa3bIBalOT COJEWUCTBHE OpraHaM MECTHOTO CaMOYMpaBiICHUS U OOILIECTBEHHBIM OOBEIUHEHUSIM
norpeduTenei (Mx accoranusaM, Cor3aM) B OCYILECTBICHUY UMU 3alllUThI IpaB MOTpeOUTENEH.

(. 2 BBeneH DenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opran rocy1apcTBEHHOTO Ha/I30pa YTBEPKIAeT METOANUECKHUE PEKOMEHIAINH 110 Pa3padoTKe U
pean3anuy PeTHOHATLHBIX U MYHUITUTIAIBHBIX TTPOTPaMM 10 3aIUTe MPaB MOTPEOUTEICH.
(. 3 BBennen denepanbHbiM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocyLecTBNEeHUSA NONTHOMOYUMA OpraHa rocyaapcTBeHHOro
Haf3o0pa opraHam UCNONHUTENbLHOW BnacTn cyobektoB Poccunckon depnepaumm
(BBenneHa denepanbHbIM 3aK0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST OpraHa TOCYJapCTBEHHOTO Haa30pa IO OCYIIECTBICHUIO  (enepasbHOTOo
roCy/IapCTBEHHOI'O HaJa30pa B 0O0JacTH 3alMThl NpaB NOTpeOWTEeNed MOTyT IepenaBaTbCs Ul
OCYIIECTBJICHUS  OpraHaM  HCIOJIHUTEIBHOW  BiacTH  CcyObekToB  Poccuiickoit ~ depepanun
nocra”HoBieHus MU [IpaBurenscTBa Poccuiickon @enepannn B nopsake, ycraHoBiaeHHOM DenepabHbIM
3aKOHOM OT 6 OKT0pst 1999 roma N 184-®3 "OO6 o0mux NpUHIMIAX OPTaHU3AMH 3aKOHOJATEIbHBIX
(mpencTaBUTENbHBIX) M HUCHOJHHUTENBHBIX OPraHOB TOCYJApCTBEHHOH BiacTH CyOBEeKTOB Poccuiickoit
Oenepanun".

Cratbs 42.3. Nopga4ya n paccMoTpeHune obpalieHnn noTpedurenen
(BBenena denepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenre nmoTpeOUTENsT MOXKET OBITh HANpPaBICHO B NMUCBMEHHOH (opme Ha OyMa)KHOM
HOCHUTEJIE WM B AJIEKTPOHHON (popMe B OpraH rocyJapCTBEHHOTO Ha/l30pa, WHbIE YMOJHOMOYEHHbIE
(dhenepabHBIC OPTaHbI UCIIOTHUTEIIBHON BJIIACTH, OPTaH UCIIOJHUTEIHLHOM BIAacTH cyObekTa Poccuiickoit
Oeneparnyu 11060 OPraH MECTHOT'O CaMOYITPABIICHUSI.
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"O 3awwuTe npas noTpebutenei

2. OOpamenue nOTpeOUTENsT MOXET OBITh HANpaBJIeHO MO TMOYTe, C HCHOJIb30BAHUEM
MH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHONH ceTH "VHTepHeT", B TOM uHcie oduuuanbHOro caiTta
OpraHa rocyJapCTBEHHOT'O Ha/JI30pa, UHBIX YIOJTHOMOUYEHHBIX ()eIepaIbHBIX OPTaHOB MCIOIHUTEILHOM
BJIACTH, OpraHa WCIOJHUTENBHOW BiacTu cyObekra Poccuiickoit denepanym 1ub0 opraHa MECTHOTO
camoynpasiieHus (B cyobekrax Poccuiickoit @enepanuu - roponax ¢eaepanibHoro 3HaueHus: Mockae,
Cankr-IlerepOypre u CeBacromnosne ¢ HCIOJb30BaHUEM O(DULIMAIBHOIO caiiTa OpraHa MECTHOIO
caMOyIIpaBJIEHHs B ClIydae, €CiIM 3TO MPeTyCMOTPEHO 3aKOHaMu cyObekToB Poccuiickoil denepannu -
ropoaoB (QenepanbHoro 3HadeHuss MockBel, Cankt-IletepOypra u CeBacromosisi), €AMHOTO THOpTaja
TOCYJapCTBCHHBIX W MYHUIHUIIAJIBHBIX YCIYT 00 PEruoHaJIbHOr0 ImnopTaja ToCyaAapCTBCHHBIX H
MYHHUIUIIAIBHBIX YCIIYT, @ TAKXKE MOXKCT OBITE IMPUHATO IPU JTUNIHOM ITPUCME 3adBUTCIIA.

3. B MHOTO(MYHKIMOHATBHBIX IIEHTPAX MPEIOCTABICHUS TOCYIAPCTBEHHBIX W MYHHIIHUTAIBHBIX
YCIyT MOTYT OCYIIECTBIISITHCS MIPUEM OOpalleHHi moTpeOuTeNneld U KOHCYJIbTUPOBAHUE MOTpeduTeneit
[0 BOIpOCAM 3allUThl MX TMpPaB HAa OCHOBAaHUU COIJIALIEHUH O B3aUMOJACHCTBUU MEKIY
MHOTO(YHKITHOHATHHBIMU IIEHTPAMH TMPEIOCTABICHUSI TOCYJAPCTBEHHBIX M MYHHIIMIIAIBHBIX YCIYT U
denepanbHBIMU OpPraHAMH HWCIIOJHUTEIBHON BJIACTH, OPraHAMU TOCYJAPCTBEHHBIX BHEOIOKETHBIX
($OoHIOB, OpraHaMH TOCYJapCTBEHHOM BiIacTH cy0ObekToB Poccuiickoit denepariu, opraHaMd MECTHOTO
CaMOYTIPaBIICHHUS.

CraTtbAa 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpedéuTeneun, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccumnckon Pepepaumm
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylmieHue TpaB MOTpeOWTEeseH, YCTaHOBIEHHBIX 3aKOHAMHU WM WHBIMA HOPMATHBHBIMU
npaBoBelMU  akTamu  Poccuiickoit  ®enepanuu, npogaBen  (MCHOJIHWUTENb,  HU3TOTOBUTEIb,
YIOJIHOMOYEHHAsi OpraHu3alys WM  YHOJHOMOYEHHBIM WHAMBUAYaJbHBIM IpennpUHUMATENb,
UMIIOPTEP) HECET AAMUHHMCTPATHBHYIO, YTOJIOBHYIO WM TPakJaHCKO-IIPAaBOBYIO OTBETCTBEHHOCTb B
COOTBETCTBHUHU C 3aKOHOAATENLCTBOM Poccuiickoit denepanun.

Cratbsa 44. OcyuwecTBneHue 3awmTbl NpaB NoTpebuTenen opraHamum MeCTHOro
camoynpaBneHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D03)

B memsx 3ammtel mpaB MOTpeOHTENeld HAa TEPPUTOPUM MYHHUIMIIATBHOTO OOpa30BaHMS OpPTaHbI
MECTHOT'O CaMOYIIPaBJICHUS BIIPABE:

paccMaTpuBaTh OOpaIIeHUs TOTPEOUTENCH, KOHCYJITUPOBATh WX IO BOMPOCAM 3AIIUTHI IMPaB
noTpeOuTene;
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpalaTtecs B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTeNnel (HEeOompeIeIeHHOTO Kpyra moTpeouTenei);

pa3pabaTbIBaTh MyHUITUNAIBHBIE IPOTPAMMBI TI0 3aIIUTE MPaB MOTPEOUTENIEH.
(ab3am BBenen @enepaibHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BEIsSIBIEHNH 110 OOpaIEHUIO TIOTPEOUTEINS TOBApOB (PaboT, yCIIyT) HEHAITICKAIIETO KauecTBa,
a TaKXKe OMACHBIX JUIS KH3HH, 3J0POBBS, UMYIIECTBA TOTPEOUTEICH U OKPYKAIOIIEH Cpebl OpraHbl
MECTHOTO  CaMOYIpaBJICHUS HE3aMEIUITMTENIbHO W3BEHIAlOT 00 3TOM  (enepalbHble  OpTraHbI
WCTIOTHUTENILHON BJIACTH, OCYIIECTBISIONIME KOHTPOJIb 32 KadecTBOM U 0€30MacHOCTHIO TOBApOB
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 29.04.2022

AL

"O 3awwuTe npas noTpebutenei

(pabor, ycmyr).
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaThiia cuily. - @enepanbhblil 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. paBa o6wecTBeHHbIX 06beAnHEHUN NoTpeduTenen (Mx accoumauumn,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. I'paxane BrpaBe OOBEAWHSITHCS HA TOOPOBOJIHHONW OCHOBE B OOINECTBEHHBIC OOBEIUHEHUS
notpedutenei (MX accoIuaIuu, COI3bl), KOTOPbIE OCYIIECTBIISIIOT CBOKO JEATEILHOCTh B COOTBETCTBUH
C yCTaBaMHU yKa3aHHBIX OOBEIUHEHWN (MX acCOIlMalliid, COI030B) M 3aKOHOAATENILCTBOM Poccuiickoit
denepanuu.

2. OOmiecTBeHHbIE 00bEeIMHEHUST TOoTpeduTenei (MX accoIUaliy, CO03bI) IJS OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JIel BIIpaBe:

y4acTBOBaTh B pa3paboOTKe 00sA3aTeNbHBIX TpeOOBaHUN K ToBapaMm (paboTam, yciyram), a Takke
MPOEKTOB 3aKOHOB M MHBIX HOPMATUBHBIX MPABOBBIX akTOB Poccuiickoin deaepanuu, peryiupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIPAB TIOTPEOUTEIIECH;

MPOBOJANUTH HE3aBUCUMYIO IKCIEPTU3Y KayecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOWCTB TOBAapoB (paboT, ychayr) 3asBICHHOW MpoJaBIaMHU
(M3rOTOBUTEISIMH, UCTIOJIHUTENISIMU ) HH(POPMALIUU O HUX;

OCYILECTBIISATh OOIIECTBEHHBII KOHTPOJIb 32 COOJIIOJICHUEM IIpaB MOTpeOHUTENeld U HANPABIATH B
OpraH TOCYJapCTBEHHOTO HA/J30pa M OpraHbl MECTHOTO CaMOyIpaBlieHHs HH(popMaiuio o ¢akxrax
HapyIICHWHA MpaB TOTPEOUTENCH IS MPOBEICHUS NMPOBEPKU ITHX (AKTOB M MPUHATHS B CIIy4Yae WX
MOJTBEPXKICHUSI MEp MO MPECCUYCHUI0 HApYIICHWH MpaB MOTpeOuTeNell B mpenenax MOTHOMOYHMA
yKa3aHHBIX OPraHOB, Y4YacTBOBAaTh B TPOBEACHUHM OKCIEPTU3 MO (akram HapylmieHHN MpaB
notpeOuTenei B cBsA3U ¢ obpamieHussMu norpeduteneil. [Ipu ocymecTBieHnn o01eCTBEHHOTO KOHTPOJIS
oOIIeCTBEHHbIE OOBEAMHEHUS TOTpeduTeneld (MX accolMaluu, COI3bl) HE BIIpaBe TPeOOBAaTh OT
M3rOTOBHUTENEH (UCIIONHUTENEH, MPOJABIOB, YIIOJHOMOYEHHBIX OpPTaHU3AIMi WM YIIOJTHOMOYEHHBIX
WHIAVUBUAYATBHBIX TPEIIPHHUMATEICH, WMIIOPTEPOB) TPEJCTABICHUE JIOKYMCHTOB (BBIITOJIHEHUE
JEUCTBUIA), O00S3aHHOCTH MPEJCTABICHUS (BBIIOJHEHHs) KOTOPBIX MO TPEOOBAHHIO MOTPEOUTENS HE
YCTaHOBJICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacmpocTpaHsaTh HHOOPMALIHIO O TIpaBax MOTPEOUTENCH U 0 HEOOXOJUMBIX JEHCTBUSIX MO 3aIUTE
ATUX TPaB, O pe3yJibTaTax CPaBHUTEIHHBIX HCCIIEIOBAHUN KayecTBa TOBApOB (paldoT, yChyr), a Takxke
WHYI0 WH(pOpMAIHIO, KOTOpas OyJeT CIocoOCTBOBATh peajM3allMd TMpPaB W 3aKOHHBIX WHTEPECOB
notpeduteneit. [lyOnmukyembie OOIIECTBEHHBIMH OOBEAMHEHHUSAMHU MOTPEOUTENeH (MX acCOLMAIMIMH,
COI03aMU) pe3ybTaThl CPABHUTENBHBIX HCCIENOBAHUIN KadecTBa TOBApOB (paldoT, yCcIyT) HE SIBISIFOTCS
peKIIaMOoN;

BHOCUTh B (herepanbHble OpraHbl HCIOJHUTENBHONW BIIACTH, OPTaHU3AIMHM NPEJIOKEHHUS O
MPUHSATHH MEP TI0 TIOBBIIIEHUIO Ka4eCTBa TOBAPOB (paboT, ycIyT), 10 MPHOCTAHOBICHUIO TIPOU3BOJICTBA
U peanu3allid TOBAapoB (BBINOJIHEHHS pabOT, OKa3aHHs YCIYr), MO OT3bIBY C BHYTPEHHETO pBIHKA
TOBapoB (paboT, ycIayr), HE COOTBETCTBYIOIIUX HPEABABISEMBIM K HHUM M YCTAaHOBJIEHHBIM
3akoHoJarenbcTBOM Poccuiickoit @Denepanu 0 TEXHUYECKOM PErYJIMPOBAHUU  00s3aTENbHBIM
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNIbTAHTIINIOC
(pea. ot 11.06.2021) [lata coxpaHenusi: 29.04.2022

AL

"O 3awwuTe npas noTpebutenei

TpeOOBaHUSM;

BHOCHUTH B OpPTaHbl IPOKYPATyphl U (eepanbHble OpraHbl HCIIOTHUTEILHON BIACTH MAaTEPHAIIBI O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIMI, OCYLIECTBISIOIIUX IPOU3BOJICTBO W pEAM3AIUI0 TOBAPOB
(BBITTOJTHEHUE pabOT, OKa3aHWE YCIIYT), HE COOTBETCTBYIONIUX MPEIBSIBISIEMBIM K HUM 00sI3aTSIILHBIM
TpeOOBaHMAM, a TakXKe HaAPYIIAIONMX MpaBa MOTPeOWTENCH, YCTAaHOBJICHHBIC 3aKOHAMH W WHBIMH
HOpPMaTUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepaiuy;

oOpamiatecsi B OpraHbl MPOKypaTyphl C TMpoch0aMU MPUHECTH TNPOTECTHl O MPU3HAHUU
HE/ICHCTBUTEIbHBIMU aKTOB (peliepalbHbIX OPraHOB HWCIOJIHUTENBHOM BJIAcTH, AaKTOB OPraHOB
WCIIOIHUTENIbHOW BiactTh cyOwbekToB Poccuiickoit Denepaiuu U akTOB OpPraHoB  MECTHOTO
caMOyIpaBJIeHUs, IPOTUBOPEYAIINX 3aKOHAM U MHBIM PEryJIHPYIOIIMM OTHOIIEHHS B 00JIACTH 3aIUThI
IpaB MOTpeOuTeIe HOpMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepanuu;

oOpamarbcss B CyIbl € 3adBJICHUSAMU B 3alUTy IpaB MOTpeOUTENCH M 3aKOHHBIX HHTEPECOB
OTENbHBIX MOTpeduTeneil (rpymnisl noTpeduTeNe, HeonpeaenaeHHOro Kpyra notpeouresnei);

y4acTBOBAaTh COBMECTHO C OPTaHOM TOCYJapCTBEHHOTO Haa30pa B (OPMUPOBAHUU OTKPHITHIX U
OOIIEOCTYIHBIX TOCYJApCTBEHHBIX HMH(OPMAIMOHHBIX pPECypcoB B 00JAacTH 3alIUTHl MPaB
notpeduTenel, kayecTBa U 6€30MacCHOCTH TOBAPOB (padoT, yCIIyT).

(ab63am; BBegen deaepanbHbiM 3akoHOM oT 18.07.2011 N 242-@3, B pen. denepasibHOTO 3aK0HA OT
25.06.2012 N 93-®3)

Cratba 46. 3awuta npaB W 3aKOHHbIX WHTEpPecOB HeomnpeAerieHHOro Kpyra
noTtpeoutenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Opran TOCYJapCTBEHHOTO HaJ30pa, OpPraHbl MECTHOTO CaMOYIPABICHUS, OOIIECTBCHHBIC
oO0beaMHEeHNsT TOTpeduTeNneil (MX accoUuanuy, COIO3bI) BOpPABE NPENBIBISATH HCKH B CYABI O
MIPEeKpaIleHNH TPOTUBOIIPABHBIX ACUCTBUI M3rOTOBUTENS (MCHOIHUTEINS, MPOJABLA, YIOIHOMOYEHHOM
oprannu3alvii Wi YIIOJIHOMOYCHHOI'0O MHAUBUAYAJIBHOI'O NPCAITPUHHUMATCIIA, HMHOpTepa) B OTHOLICHHUUN
HEOIPE/IeIIEHHOTO KPyra HoTpeduTemnei.

(uactp nepBas B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu ynoBIETBOPEHUH TAaKOI'O UCKa CyJl 00s3bIBAECT MPABOHAPYIIUTEIS JOBECTU B YCTaHOBIICHHBIN
CYZIOM CPOK 4epe3 CpeJCcTBa MacCOBOM MH(pOpMAIMK MM HHBIM CIIOCOOOM 10 CBEJEHUS MOTpeduTenen
pelieHne cya.

BerynuBiiee B 3aKOHHYHO CWIy peELIEHHE Cyna O IPU3HAHUU JEUCTBUM W3TOTOBUTEISA
(ucronHUTENS, MPOJAaBLA, YIOJIHOMOYEHHON OpraHW3aluy WU YHOJHOMOYEHHOI'O WHJMBHUIYaJIBHOTO
MpealpuHUMAaTeNs, HUMIOpPTepa) NPOTHUBONPABHBIMM B OTHOIICHUHM HEONPEJECIEHHOTO Kpyra
norpeduTeneil o0s3arenbHO s Cy/Aa, pPacCMATPUBAIOLIETO MCK IMOTPEOUTENs O 3aluTe ero Ipas,
BO3HHUKILIUX BCJEICTBUE HACTYIUIEHUS TI'PAKIAHCKO-IIPABOBBIX IOCIEACTBUNA NEWCTBUN HM3TOTOBUTEIS
(ucronHMTENS, MPOJABLA, YIOJTHOMOYEHHON OpraHu3aluy WU YIOJHOMOYEHHOI'O WHJMBHIYAJIBHOTO
IIpeAIPUHUMATENS], UMIIOPTEPA), B YaCTHU BOIIPOCOB, UMEJIN JIM MECTO TaKUE JEHCTBUS U COBEPLICHBI JIU
OHM  U3rOTOBUTENEM  (MCIOJHUTENEM, IPOJAABIOM, YIOJIHOMOYEHHOW  OpraHus3aluedl  uiau
YHOJHOMOYEHHBIM UH/IMBUYAJIbHBIM MTPEANPUHUMATEIEM, UMIIOPTEPOM).

OI[HOBpCMeHHO C YHAOBJIICTBOPCHUEM HCKa, HNPCABABICHHOI'O 06H_IGCTBGHHBIM 06'I->GIII/IHCHI/ICM
HOTpC6HTCJ’ICfI (I/IX aCCOHI/IaI_II/Ieﬁ, COIO3OM), OopraHaMM MCCTHOI'O CaMOYIIPpABJICHUA B HHTEPECaX
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3akoH P® o1 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 11.06.2021) : 29.04.2022
"O 3awmTe npas notpebutenen” pla copanrn: 2528

HEOIPEICICHHOTO Kpyra MOTpeOUTeNied, CyJl MPUHUMAET PEIICHHE O BO3MEIICHUH OOIIECTBEHHOMY
00BEIMHEHUI0 TOTpeOuTeNnel (MX accoIualliy, COK3Y), OpraHaM MECTHOTO CaMOYIpPAaBIEHUS BCEX
MMOHECEHHBIX M0 ey CyACOHBIX H3MIEPKEK, a TaKKe WHBIX BO3ZHUKIIUX A0 OOpamieHus B Cya U
CBSI3aHHBIX C PACCMOTPEHHEM JieJIla HEOOXOIMMBIX PacxXollOB, B TOM YHCJIE PAaCXOJOB Ha TPOBEICHHE
HE3aBHCHMOHN OJKCIEPTHU3bl B CJydae BBISIBJICHHUS B pE3yJbTaTe IPOBEICHUS TaKOH 3KCIEPTHU3HI
HapyIIeHUs 0053aTeNIbHBIX TPEOOBaHUH K TOBapam (paboTam, yciayram).

IIpe3unent
Poccuiickoit @enepanuun
b.EJIBIIMH
Mockaa, [lom CoBeToB Poccun
7 pepans 1992 rona
N 2300-1
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